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7.8.1.

[JobaBneHne HOBOM 3anuncu



2. O0mast unpopmauus

Cucrema FreePBX npennasnaueHa juis yrpasieHus padoroit ATC Asterisk.
AnvunuctpupoBanre ATC nmpousBoauTces Ha ctpaHuiax Bkiaaaka Admin cucremsr FreePBX.
JlocTym K cTpaHUIlaM aIMUHUCTPUPOBAHUS OTIPEICIISICTCS TIPaBaMH JTOCTYIIa KOHKPETHOTO
II0JIb30BATE/IS CHCTEMBI.

B nmoapa3aciie «Pabora co CTpaHUuIiaMHu», OIIMCBIBAKOTCS O6H_[I/Ie [810)70500050000¢ pa6OTBI CcOo

CTpaHUIaMU YIIPAaBJICHUA cucremoi. B nmogpasacie «OCcHOBHBIC TEPMHUHBI 00BsACHAETCA

3HaYeHHE OCHOBHBIX TEPMHHOB, HCIOJIB3yEMBIX B JAHHOM PYKOBOJICTBE.

Bknama Admin cocrout u3 nByx pasnenos: B paznene Kondurypauus npoussomurcs
yIpaBJICHUE HACTPOWKAMHU CUCTEMBI, B pa3zeiic MHCTPyMeHTBI COOpaHbI IOTIOJIHUTEIILHBIC
WHCTPYMEHTBI YIIPABJICHUS CUCTEMOM.

Paznen Kongurypauus cocTOUT U3 CIEAYIOMNUX OCHOBHBIX CTPAHMII:

e Cratyc cuctembl FreePBX - crpannna obmieit uudopmaiuu o GyHKIIMOHUPOBAHUH

cuctembl («Cratyc cuctembl FreePBX»);

e BuyrpeHHune HoOmMepa - ynpasieHue BHyTpeHHUMU HoMepamu ATC: 3aBeieHne HOBBIX

HOMEPOB, peJaKTUPOBAHUE U y/laJICeHUE CYIIECTBYIOMMX («YTpaBlieHre BHYTPEHHUMHU

HOMEpammy);

e CepBHCHbBIE KOJbI - pefakTHpoBaHue cepBUCHBIX K010B ATC («CepBHUCHBIC KOIBI»)

e OCHOBHbIE HACTPOITKH - 00IIHe HACTPOUKH PabOThI CUCTEMBI («OCHOBHBIC HACTPOMKI)

e Hcxoasmasn MapmpyTHu3anmus - YIipaBJIC€HHE MapI_I_IPYTI/BaLII/Ief/i HCXOOAIIHMX 3BOHKOB B

cucreme («Mcxomsmas MappyTH3aIIs);

e TpaHkH - yrpaBieHue TpaHKkaMu («YIpaBieHne TPaHKaMn)

° A}IMI/IHI/ICTpaTOPLI - YIIpaBJICHUC aAMUHUCTPATOPAMU CUCTCMBI: IIO68.BJ'ICHI/IC HOBBIX

AAMUHUCTPATOPOB, 3aJaHNEC UX IIpaB JOCTYyIIa, PCAAKTHPOBAHUC U YIAJICHHUEC CYIICCTBYIOIIUX

aIMHUHUACTPATOPOB («YTIpaBieHNUE CIUCKOM aIMUHUCTPATOPOB CHCTEMBIY);
e Bxoasmas MapupyTusanus - yupaBJIeHHE MAPIIPYTaMH BXOISAIINX 3BOHKOB B CHCTEME

(«Bxoadmas MapIpyTH3ALASL ),

e [IlpuBercTBuS - yIpaBlieHHE TPUBETCTBUSIMHU, BOCIIPOM3BOAUMBIMU J1JIsi aDOHEHTOB

3BOHSIINUX B CUCTEMY B Pa3IMYHbIX cUTyarusx («[IpuBeTcTBUsY);

e YepHblii CINCOK - PEIAKTHPOBAHNE YEPHOT'O CIHCKA TeIe()OHHBIX HOMEPOB CUCTEMBI

(«YepHBIN CITUCOKY);




e VHTepakTHBHOE MEHIO - YIIPABJICHNE NHTEPAKTUBHBIMU MEHIO CUCTEMBI

(«IHTEpAKTUBHOE MEHIOM);

e Ouepenu - yrpasieHue ouepeasiMu oxkuaanus («OQuepean»);

e ['pynmnsl BbI30Ba - paboTa ¢ rpynaMu Bei30oBa («[ pYIIIbI BEI30BAY);

L4 HpaBn.ﬂa IO BPEMEHH - YIIPaBJICHHUEC BPEMCHHBIMU IIpaBUJIaMU IIEPEBOJAa 3BOHKOB

(«IIpaBuia 110 BDEMEHNY);

e Bpemennas rpynna - 3aaHue pacrnucanus AeHCTBUs paBui o BpeMmenu («BpemenHas
CPYIIay);
o Kondepenuuu - opranuzanus u yrnpasieHue Tesie(OHHbIMUA KOH(EPCHEIUIMU

(«KondepeHumny);

e My3bIKka B 05KHAAHUM - YIIPABICHUE MY3bIKaJIbHBIM COIIPOBOXKACHUEM,

BOCIIPONU3BOJAUMBIM aboHeHTaM B PAa3INYHBIX CUTYAllUAX («MVBBIKa B O)KI/II[aHI/II/I»);

e 3amucu B cHCTEMe - CO3aaHMEC U YIIPABJIICHHUEC 3BYKOBBIMU 3alIUCAMU, UCIIOJIB3YyCMbBIMU B

IPUBCTCTBUAX, HHTCPAKTUBHBIX MCHIO U T.I. («38.HI/ICI/I B CI/ICTeMC»);

Ha crpanune Pe3epBHoe konupoBanue pazaena MWHCTPyMEHTBI TNPOU3BOAUTCS
COXpaHEHHE PE3CPBHBIX KOMHUI JJAHHBIX CHUCTEMBI M BOCCTAHOBJIEHHWE IAHHBIX W3 KOMUUN

(«Pe3epBHOE KOMUPOBAHUEY);




2.1. PaGora co cTpaHMIAMHU yIPaBJIeHHsI CHCTEMOK

[Tocne 3amaHus HOBOTO AJIEMEHTA CTPAHUIIBI (BHYTPEHHETO HOMEpa, aIMHHUCTPATOpa U
T.JI.) TpeOYETCsI COXPAaHUTh U3MEHEHUSI, I 3TOTro Tpedyercs HaxaTh KHONKY COXpaHUTh, WIH
COXPAaHMTh H3MEeHEHUsI B HIDKHEH YacTH CTPaHMIIBI.

[Tocne BHECEHHS M3MEHEHHU B HACTPOWKHU CHCTEMBI, B BEPXHEH YaCTH OKHA CUCTEMBI

OTO6pa3I/ITCH KHOIIKa IIPUMECHCHUA H3MEHEHHI

H| admin = | applications v | Connectivity » | Reports v | settings v | userpanel [[ERIIGENTTY Logout: admin | Language ¥

Edit CUSTOM Trunk Add Trunk

il (custom)

Puc. 2.1. KHonka npuMeHeHHs H3MeHEeHUH

I[JI?I TOTO YTOOBI U3MEHEHUS ObLIH IMPHUMCHCHBI B CUCTCME, CIICAYCT HAXKATH KHOIIKY

npumencaus Apply Config.

Reloading...

Puc. 2.2. /lnanor npuMeHeHns H3MeHeHi K cucTeMe

2.2. OCHOBHbIE TEPMHHBI
B 1aHHOM PYKOBOJICTBE MCIIOJB3YFOTCS CIEAYIOUINE TEPMHUHBL:

e Tpank - kaHan ucnonb3yemsiii ATC ns cBA3U ¢ BHEIIHUMHU HOMepamu. TpaHku
AeJIATCS 10 UCIO0JIb3yeMbIM NPOTOKOJIAM CBSI3M:
e Zap-TpaHKH - TPAHKU UCTOJIb3YIOIINE KaHAJbl TPaJAULHOHHON
TenedoHuN;
e SIP, IAX2, DUNDI TpaHkHu - TpaHKH, UCTIONB3YyoIue KaHai IP-
Tesie()OHUH COOTBETCTBYIOIIETO CTaHIapTa.
e DID - renedonnsiit Homep ATC, ucnonb3yeMblii Il CBSI3H C BHEIITHUMH

HOMEpaMHu;



e YepHblii CIUCOK - CIIHCOK BHEITHUX TeJIe(OHHBIX HOMEPOB, 3BOHKH C KOTOPBIX
Ha Homepa ATC Giokupyrores;

e HHTepakTHUBHOE MEHIO - TOJIOCOBOE MEHIO, B KOTOPOM a0OHEHT, HAKUMasi
KHOIIKU TesiepoHa MOXKET BBI3bIBAThH PA3JIMYHbIC ACHCTBUS: Iepeaipecaltio 3BOHKa,
BOCIPOU3BE/ICHUE 3aITUCEH U T.1.;

e  Ouepensb - ouepes 103BoHa 10 HoMepoB Call-entpa;

e I'pynna BbI30Ba - HaCTpOIiKa, 103BOJISIONIAS [IPU IO3BOHE HA OJIUH HOMED,
BbI3bIBaTh HOMEPA BXO/AIIME B IpyIIy BbI30oBa. Hanpumep, B kauecTBe rpymniibl
BBI30BA MOT'YT OBITH HACTPOEHBI HOMEpaA OT/AEa (PUPMBI;

e [lIpaBuJja no BpeMeHH - CUCTEMA [IO3BOJISICT HACTPOUTH MEPEBO/] 3BOHKOB I10
Pa3IMYHbIM HANPaBJICHUSM, B 3aBUCUMOCTH OT BPEMEHH;

e Kondepenuus - renepoHHbIe KOH)EPEHIIUH MT03BOJISIOT OJJHOBPEMEHHO

pasroBapuBaTh APYT C IPYroM HECKOJIbKUM aOOHEHTaM, IPOBOAUTH COBEILAHUS U T. 1.



3. Bkiaaaka OT4yersnl

'iv ol AgMWHMCTpaTOp ~ Applications - Connectivity - OT4eTol * Settings « User Panel

Asterisk Info

Asterisk Loafiles

CDR Reports

Cratyc cucTemunl FreePBX

PHP Info

PacneyaTaTh CNMCOK BHYTREHHUX HOMEDROE

OfiHapyseHue cnabsix naponeli

Puc. 3.1. Bkiaagka OT4eTnl



3.1. Asterisk Info

P

*1 \)" AOMHHHCTDATOD ™

—

Actepuck (Bepcua 1.8.12.2): KpaTkaa cBoaka

Applications - Connectivity « Omuetm *

System uptime: 2 weeks, 6 days, 11 hours, 58 minutes, 17 seconds
Lastreload: 30 minutes, 4 seconds

‘ AkTieHEIX SIP Kananoe: 0

‘ AkTUBHEN |AX2 Kananos: 0

‘ SIP percTpaumia: 1

‘ 14X2 perncTpaumit 1

SIP nupoe:

Offline-Unmaonitored: 0

et
Online-Unmonitored: 0 e
OdinaiH: 2 @ iy

He MoHUTopUTER: 0

Pasnoruanteca: admin Language v

KpaTkas ceogka

PervcTpauuu

Kaxanoe

Mupoe

WMudopmayun SIP

ndopmayua 1AX

Kondeperuun

Nognuckn

Nonb30BaTENH FONOCOBOH NOYThI
Queues

Nonbiil oT4ET

OBHOBWTE

Puc. 3.2. Crpannua Asterisk Info

Ha nanHO# cTpaHuIie MOKHO YBUAETh HH(POPMALIUIO O 3apETUCTPUPOBAHHBIX KaHAJIaX,

BHYTPEHHUX HOMEPOB, HHPOpMAINIO 00 ouepeasix U KOH(EePEHIHSIX.

10



3.2. Asterisk Logfiles

-

P AOMHHHCTpaTOp Applications - Connectivity - OT4eTsl * Settings -

Asterisk Log Files

Display Asterisk Full debug log. How many lines would you like to display?
500 View log

Puc. 3.3. Ctpanuna Asterisk Logfiles

Crpanuna i mpocMotpa Jior aitios Asterisk.

User Panel

11



3.3. CDR Reports

CDR Reports

OTYeT no 3BOHKaM
Coprwposars no

7 Dara somra

Bx. katan
7 Kro ssomun

@ 1im ssonmero
2 oo

7 Viex. varan

© Kyaa sorun

Userfield

Account Code

2 mowrenenocTs

Crarye sonka

Newest First v

pasno:

Yenoswn nomcka
wesay: 01 Wione v 2012 -~ 00 00 w31 Wione v 2012 ~
He: [l Haunmaerca c © Copepmorr: © Oxanunzaercawa: © Paswo: O
He: [ Hawnmaercs Cogepwnr: ) Oraruusaerca na: (0 Pasmo
te: [ Haunmaerca & © Copepwim: O Oranwusaetes na
He: [] Haunmaercn ¢ @ Cogepwr: O Oranuusaerca wa: © Paswo: )
He: [ Haunwaercn Gogepser: ) Oravuusaeten na: © Pasho:
tie: ] Haunmaerca ¢ © copepmorr: © Oxanunzaercawa: © paswo: O
He: [ Hawnmaercs Cogepwnr: ) Oraruusaerca na: (0 Pasmo
te: [ Haummaerca Copepr: ) Orarwuazten va: ) Paswo:
Meay. " Ceryr
Otsevero | v|ne: ]
Nosoncrarye |- - B

Heynasumiic
Beaotsera

10 My T
Uac

c oA
LeHe Hepem

Tens
Henens (Bex-Cys)
Mecsy,
Homepa renegona
Kro 3sonmn
Kyna ssonnn
Tech info
Dispasition
Disposition by Day
Disposition by Hour
Destination context

59 MononHutensHo
CnuMcok SBOHKOE
Nowasare = [7] - aun & Csvegaiin
[T cynmapsei rpagie
3anuceii: 100
Nexate

Puc. 3.4. Crpanuua CDR Reports

HpOCMOTp CTaTUCTHKH I10 3BOHKaM CHUCTCMBI. BLI60pKa CTATUCTUKU OCYHICCTBJISACTCS 110

BBIOpAHHBIM YCIIOBHSIM.

Hanpumep, npocmotpum nocnennue 100 3BOHKOB 3a Mecs1Ll UI0JIb, CTATyC 3BOHKA

OTBeueHO (T.€. pa3roOBOp COCTOSIICS).

CDR Reports

Omier no sBoHKaw
Copruposars no.
7 faTa ssomka
) Bx. kakan

) Kro ssomun

Vs ssomaLers

O oo

Mex. karan

Kyaa 3soHin

) Userfield

Account Code
) AnwTensHocTs

) Cratyc ssomka

Newest First v

Zara ssonka
2012-07-01 00:07:08
2012-07-01 00:15:30
2012-07-01 00:35:30
2012-07-01 00:56:05
2012-07-01 00:58:56
2012-07-01 01:03:50
2012-07-01 01:04:57
2012-07-01 01:04:37
2012-07-01 01:10:48
2012-07-01 01:30:20
2012-07-01 01:48:59
2012-07-01 01:5¢
2012-07-01 02:0028
2012-07-01 02:09:48
2012-07-01 02:10:13
2012-07-01 02:14:07
2012-07-01 02:55:41
2012-07-01 04:10:07
2012-07-01 04:30:20
2012-07-01 11:28:31
2012-07-01 11:46:30

‘Yenosus noucka
Hexay: 01 Wions v 2012 - 00 00 w31 Wione v 2012 -+ 23 :59 [DlononHuTensHo
te: [ Haunmaerca c: @ Coepmarr: © Oranuneaerca na: O Paswo: O  Cincox saorkos
- Nokasare - [ : pawn & Csv-gaiin
He: [] Haunnaerca c: @ Cogeprarr: © Oranunmaerca na: ©) Pasno: & N
- [ - cymuapssiii roacue
) ®
te: [0 Haunnaerca c: @ Cogeprarr: © Oranuneaerca va: © Pasko Samuceit- 100
He: [] Haunnaerca c: @ Cogepwarr: ) Oranunmaerca wa: ) Paswo: O
He: [] Hawwmaeton & @ Copeprurr: © Orawuwsaerea va: © Paswo: O
He: [ Haunnaerca c: @ Cogepwarr: © Oranuneaerca va: O Pasko: O
He: [] Haunnaerca c: @ Cogeprarr: ) Oranunmaerca na: ) Pasno: &
te: [T Haunnaerca c: @ Copepwarr: © Orawumeaerca na: © Pasko: ©
Mexay: W Ceryng
OTeeueHo v hell
rpynnupogate no: KTo 280HMN - HexaTs
OT4er no 3BoHKaM - Peaynkrar noucka 100 3soHku
Recording MaenTucmxatop Src.Chan. Kro sBoHun oD App. Dest. Dst. Chan, Cratyc ssonKa LnuTensHocTs Userfield Account | &
1341086828.15470 DAHDI 218718 Dial 29147817350 DAHDI ANSW/ERED 0039
1341087330.15472 DAHDI 4152464712 Dial 218671 DAHDI ANSWERED ot:z8
1341088530.15474 DAHDI 9098343993 Dial 218727 DAHDI ANSWERED 0347
1341089765.15476 DAHDI 922165888 Dial 218701 DAHDI ANSWERED 00:35
1341089936.15478 DAHDI 218701 Dial 248348 DAHDI ANSW/ERED 0308
1341080230.15480 DAHDI 218701 Dial 273988 DAHDI ANSWERED 00:36
1341090297.15484 DAHDI 9522929899 Dial 218727 DAHDI ANSWERED o0:21
1341090277.15482 DAHDI 218701 Dial 423716 DAHDI ANSWERED 059
1341090648.15436 DAHDI 218701 Dial 228789 DAHDI ANSW/ERED 00:41
1341091820.15488 DAHDI 218723 Dial 235367 DAHDI ANSWERED 01:04
1341092939.15490 DAHDI 9522025595 Dial 218724 DAHDI ANSWERED 00:20
1341093345.15492 DAHDI 4152228769 Dial 218727 DAHDI ANSWERED 00:36
1341093625.15494 DAHDI 9519628865 Dial 218724 DAHDI ANSWERED om1e
1341094185.15496 DAHDI 4152423466 Dial 218721 DAHDI ANSWERED 00:10
1341084213.15498 DAHDI 4152423465 Dial 218727 DAHDI ANSWERED o023
1341094447.15500 DAHDI 4152237406 Dial 218727 DAHDI ANSWERED o024
1341100541.15504 DAHDI 4152494540 Dial 218724 DAHDI ANSWERED 024
1341101407.15508 DAHDI 218722 Dial 273788 DAHDI ANSWERED 01:00
1341102620.15508 DAHDI 4152278280 Dial 218703 DAHDI ANSWERED 00:40
DAHDI 4152423465 Dial 218727 DAHDI ANSWERED 0028
DAHDI 218701 Dial 241926 DAHDI ANSWERED 040

Puc. 3.5. CraTncTnka cocToSBIIMXCS Pa3roBOPOB 32 HIOJIb
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3.4. Crartyc cuctembl FreePBX

Ha crpanune Craryc cucrembl FreePBX ortoOpaxaercs Tekymas wuHbOpMaIUs O

cocrosaun ATC Asterisk.

Puc. 3.6. Ctpanuua craryca cucTemMbl

WNudopmanus Ha cTpaHuUIle pas/ielieHa Ha HECKOIbKO HH(GOPMAIMOHHBIX OJIOKOB:
e FreePBX coo0menus - cucTeMHbIC YBEIOMIICHHUS;

e FreePBX crarucruka - cratucruka padotsr ATC;

13



Uptime - Madopmariivs 0 BpeMEeHH HENIPEPhIBHOM pabOThI CHCTEMBI,
CraTtuctuka Cucremsl - 0011as nHGOPMALIUS O TOCTYITHBIX pecypcax cepBepa;

Server Status - mapameTpsl KOHGUTYpaIUU cepBepa

14



4. Bkaaaka Applications

'3"1':#& AOQMHHHCTpaTOp ~ | Applications - Connectivity - OTYeTel
MNpuBETCTENA
Bulk DIDs
Bulk Extensions
Ofwee ynpagneHie NpoX0#IEHHA Bbi30E0E
3Januce pasroBo0pos
Callback
KoHtepeHLuu
DISA
Directory
BHYTpEHHHE HOMEPE
CnegyiTe coga
IVR
Habikn
LononHUTeNEHbIE NPUNoHEHNS
[ononHUTENEHLIE HAZHAYEHUA
Faging And Intercom
MPHOPHTETH B DYEDEAX
Ouepenu
TEYNNb EbiZ0Ea
Set CallerlD
Mpaeuna no BpeMeHu
BpemeHHas rpynna

Woicemail Blasting

Puc. 4.1. Bkaaaka Applications

Settings -

User Panel

15



4.1. TlpuBercTBUS

HpI/IBeTCTBI/IH, BOCITPOMU3BOJUMBIC B Pa3JIMYHBIX ClIydasax a60HeHTaM, 3BOHJAIIIHUM B
CUCTEMY, 3aJal0TCd Ha CTpaHUILIC HpI/IBeTCTBHH.

HpI/I HCIIOJIb30BAHUHU ITPUBETCTBUSA BOCIIPOU3BOAUTCH 3alIMUCh, COITIOCTABJICHHAA C
IMPUBCTCTBUEM, ITOCJIC UCTO NPOUCXOAUT NCPEXO] 110 3aJaHHOMY HAITPABJICHUIO, 11ubo BO3BpAaT B

MCHIO U3 KOTOPOro OBUIO BEI3BAHO IIPUBETCTBHC.

=
W AouuHUCTRaTOp - Applications = Connectivity - OrmseThl = Settings = User Panel PazmorvmiuTecA: admin Language =

s =
OofaeuTs NpHEETCTEME [LoBaENTE NPRESTCTENS

OnucaHue:

Januce Het -
MoBTOPWUTE BolknioueHo -
Paspewnts NpanycTuTs =
BepHyTeCA B VIHTEPAKTHMEHOE MEHKD =

He oTEEYaTh B KaHan ]
HazHa4veHue nocne ECCNpOHIEEQEHWAL

| == choose ong == E|

|—|F HKEHHTE WIMEHEHWAR

Puc. 4.2. Ctpanuua ynpasJjieHHsi IPUBETCTBUAMHU

Cpa3y nocne nepexona Ha crpanuily [IpuBercTBus cucrema npezayiaraet 700aBUTh HOBOE
MIPUBETCTBHE.

B mpaBoii yacTu CTpaHUIBl PACIOaracTcs CHUCOK YK€ 3aBENECHHBIX NPUBETCTBUU. J[ist
TOro 4TOOBI OTPEeNAaKTUPOBATh MapaMeTpbl KaKoro-auOo MPUBETCTBHS CIEAyeT BbIOpaTh €ro B
cnucke. OTKpoeTcs cTpaHuIla peAaKTUPOBAHUS TapaMETPOB YK€ 3aBEIEHHOTO MPUBETCTBUSI.

J11s TOrO 4YTOOBI IEPEUTH HA CTPAHUILY JOOABIEHHS HOBOTO MPUBETCTBUS CO CTPAHULIBI

peaAaKTUPOBAHUA, JOCTATOYHO BBI6paTL B CITMCKC MapaIipyTOB IIYHKT Z[OﬁaBI/ITb NMPpUBETCTBHE.

4.1.1. lo6aB/jieHHEe HOBOTO IPUBETCTBUSA

Bce mapameTpsl mpuBETCTBUS pa3aeisatoTCsS Ha HECKOJIBKO TPYIIIL;

16



Jlo0aBUTH NPpUBETCTBHE
OOu1re mapaMeTpbl IPUBETCTBHSL:

. OnucaHue - Ha3BaHWUE MTPUBETCTBHUS, UCIIOIB3YEMOE JUIS €TI0
UICHTU()UKAIINY CIIHCKE IPUBETCTBUH;

. 3anucek - COOOIIEHNE, BOCITPOM3BOIUMOE B IPUBETCTBUHY;

. IToBTOPHTH - B 110JIC BEIOUPACTCS KHOIKA, HAXKATHE KOTOPOM BBHI3BIBAET
noBTop npuBercTus. IIpu BeiOope mynkra Disabled, moBrop mpuseTcTBHs
OTKJTFOYAETCSI.

Ecnu GyHKIMs MOBTOpa BKIIFOYCHA, OCIIC BOCIPOU3BEICHHUS TPUBETCTBUS
CHCTEMa OCTaBJIsIeT HEGOJIBIIYIO Tay3y, U1 HAKATHs KHOIIKH ITOBTOPA;

. Pa3pemiuTh NPONYCTUTD - €CIIM TAHHBIN ()I1a)KOK YCTAHOBJICH,
pasperraeTcs MpoIycK MPUBETCTBHS, 110 HAKATHIO IPOU3BOIBHON KHOIIKA
TenedoHa;

. Bepuytbcest B '"MHTEpaAaKTHBHOE MEHIO' - (DJIaKOK OIPEIENsET OBEICHUE
CHCTEMBI [TOCIIC BOCIIPOM3BEACHHS IIPUBETCTBHSI, B TOM CIIydae, €CIIH Mepexoj1 Ha
NPUBETCTBUE TIPOU3BONTCS M3 HHTEPAKTUBHOTO MEHIO.

Ecnu ¢naxok CHAT, Mociie BOCIPOU3BEICHHS TPUBETCTBUSI IPOU3BOIUTCSI
HIepexo/1 B HAMPAaBJICHHH, YKa3aHHOM B rpyrmie HacTpoek HaznaueHnue mocie
Bocnpo3Benenusi. Eciu sxe (hrakok ycTaHOBIIEH, MOCIIE BOCIIPOU3BEICHHUS
MPUBETCTBUSI IPOUCXONT BO3BPAT B TO HHTEPAKTUBHOE MEHIO, M3 KOTOPOTO OBLIT
HIepPEeXO/1 B IPUBETCTBHE.

He pekomeHayeTcst yCTaHABINBATh JaHHBIN (DIaXKOK ISl TPUBETCTBUS, IEPEX 0T
Ha KOTOPBIiA TIPOU3BOAUTCS HE M3 HHTEPAKTUBHOTO MEHIO, TIOCKOJIBKY B TAKOM
CITydJae MoCIie BOCIIPOU3BEICHHS TIPUBETCTBHSI MOKET TIPOU3BONUTCS TIEPEXO]T B
HEeIpe/ICKa3yeMOM HaIlpaBIICHUH;

. He oTBeuath B KaHaJ - (IaXOK YIPaBIsIeT 33CPIKKOM mepest
BOCIIPOU3BEICHUEM TIPUBETCTBHS.

Ecnu dakok yCTaHOBIICH, - TIPUBETCTBHE BOCIIPOM3BOAUTCS HE3aMEIJIUTEIIBHO,
JlaKe eCJIM KaHall elle He OTKpbuics. Eciu ke (akok CHAT, IPUBETCTBUE
BOCIPOU3BOIMTCS C 3a1epxkKoii B 1 cexynay. Takast 3aepKKa MOXKET ObITh
HeXeJaTesbHa [IPU MePeX0/Ie Ha JaHHOE MPUBETCTBHE M3 HHTEPAKTUBHOTO MEHIO,

WIH IPYTOro IPUBETCTBHUS.
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Ha3nauenue nocJie BOCIIPOM3BECACHUSA:

W3 nepexnrovareseil JTaHHOM IPyMIIbI ClIeyeT BbIOpaTh HAlpaBjiIeHHE, B KOTOPOM

MEPCBOJAUTCA 3BOHOK ITOCJIC BOCIIPOU3BCACHUSA IPUBCTCTBUA:

. Kondepenuun - kondpepenius («KonbepeHimmy);

. I'pynnbl BbI30Ba - IpyIina Bei30Ba («[ PYIIIbI BEI30BaY);

. Ouepenn - ouepens («Ouepenny);

. [IpuBeTcTBUS - MPUBETCTBUE, KOTOPOE CIETYET BOCIIPOU3BECTH
(«IIpuBeTcTBUAY);

o CrnenuajibHOe Ha3HAYEHMeE - IONOJIHUTENbHBIM Moayinb ATC

. TepMHHUPOBATH 3BOHOK - 3aBEPIIUTH 3BOHOK OJHUM M3 IOCTYITHBIX
CII0CO00B;

. BHyTpeHHue HOMepa - IEPEBECTU HA OANH U3 BHYTPEHHUX HOMEPOB;
. I'o10coBasi mo4Ta - IEPEBECTU B UbIO-TMOO TOJIOCOBYIO MOYTY;

. IIpaBusia mo BpeMeHH - BBITIOJIHUTHh BpeMeHHoe npaBuiio («IIpaBuia mo

BPEMCHINY);

. HNHTepakTHBHOE MEHIO - IEPENUTH B KaKOe-JINOO HHTEPAKTUBHOE MEHIO

(«IHTEpAKTUBHOE MEHIO»).

4.1.2. PenakTupoBaHue NapaMeTpoB y:Ke 3aBeJleHHOI0 NPUBETCTBUSA

HazHa4veHue nocne BOCNpOodIBEE0eHWA

| BHyTpEeHHWE HOoMEDS El <1000 1000 -

== chooge one ==
MpuBeTCTEBMA
Custom Cortexts

Directol

¥YMpaEneHre CepBMCHBIMK KOAaMIA
VR

TenehoHHaA KHAra
TepMMHMpOEaTE SEOHOK

Tpanmi

[onocoBan nouta

Puc. 4.3. Ctpanuua peakTHPOBAHUS NPUBETCTBUS

Ha crpanune pegaktupoBanus CyIIECTBYIOLIETO IPUBETCTBUSA TOCTYIIHBI TE XKE

mapaMETpul, YTO U IIPH 3aBCACHUN HOBOT'O IIPUBCTCTBUA U, JOIMOJJHUTCIbHO, KHOIIKA yanII/ITb,
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yaansoas JaHHOe MPUBETCTBUE, U CChLIIKA MCMOJIb3YeTCsl B KayecTBe Ha3HaYeHusi B N
objects, nmpu HaBeJCHUH Kypcopa Ha KOTOPYIO 0TOOPaXaroTCsl SIIEMEHTBI M3 KOTOPBIX HACTPOEH

IEpCBO/J 3BOHKA HAa JAHHOC ITPUBCTCTBUC.
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4.2. JxcnopT uMNOpT BHYTPpeHHUX HoMepoB Bulk Extensions

Bulk Extensions no3BosseT SKCHOPTUPOBATH H UMIIOPTHPOBATh apaMeTPbl BHYTPEHHHUX

HOMEpPOB B hopmare CSV.

Bulk Extensions

Manage Extensions in bulk using CSV files.

Start by downloading the Template CSV file (right-click > save as) or clicking the Export Extensions button.
Modify the CSV file to add, edit, or delete Extensions as desired. Then load the CSV file. After the CSV file is processed, the action taken for each row will be displayed.

Bulk extension changes can take a long time to complete. It can take 30-60 seconds to add 100 extensions on a small system. However, on a system with 2000 extensions it can take
about § minutes to add 100 new extensions.

Export Extensions | CSV File to Load: | Os=0p_ Load File

Email Notification for New Accounts

By default, a notification email will be sent to the Voicemail email address set for each account added.
The settings below can be used to control the content and destination of the notification emails.

Default Address:
Override Address:
Email From:
Email Reply-To:
Email Subject:

Email Opening:

Email Closing:

Bulk Extensions CSV File Columns

The table below explains each column in the CSV file. You can change the column order of the CSV file as you like, however, the column names must be preserved.

Puc. 4.4. Ctpanunna 3arpy3ku/BbIrpy3Ku BHYyTPEHHUX HOMEPOB

JHannast pyHK1MS o4eHb y100Ha npH 3aBeaeHnH B ATC G0bpII0ro KoIuyecTBa

BHYTPEHHUX HOMEPOB.
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4.3. 3anuch pa3roBopoB

Add Call Recording

Add Call Recording

Call Recordings provide the ability to force a call to be recorded or not recorded based on a call flow and override all other recording seftings. If a call is to be recorded, it can start immediately which will
incorporate any announcements, hold music, etc. prior to being answered, or it can have recording start at the time that call is answered.

Add Call Recording Instance

Onucame:
Call Recording Mode:  Allow ||

Record on Answer
Destination: Record Immediately
Hwkorna

== BLIEPaTL YTO-NUED == |z|
== BbIGPETH UTO-NNG0 ==

Custom Contexts

Directory

BHyTpeHHMe HoMepa
YnpaeneH1e CepeMCHIMA KOOaMA
VR

TenedoHHaR KHAra

TpaHku

Fonocoeas nouta
TepMWMHMPOBATE 380HOK

Puc. 4.5. Ctpanuua 3anucu pa3ropopon

HeoOxonuMo BeIOpaTh HampaBlieHUE U MTapaMeTPhl IS 3alHCH Pa3rOBOPOB.

[TapameTpsl 3anKcu pa3roBOPOB:
Allow — pasperaer 3ammuch pa3roBOpoB;
Record on Answer — 3armuch pa3roBOpoB MOCJIE OTBETA BHI3BIBAEMO# CTOPOHBI,

Record Immediately — Hemeiennas 3amucek pasroBopa Bmecte ¢ curaaiom KI1B

(KOHTPOJIb IOCHUIKH BBI30BA);
Huxoraa — 3anperienue 3anucu pasroBopos
B rpymnne nepexmtouareneil, BeIOupaeTcst HapaBiIeHHe Nepexoaa:

* Kondepenunn - xoudepenius («Kondbepenimmy);

 I'pynnbl BbI30Ba - TpyIna Bei30Ba («[ pYNIIbI BEI30BAY);

* Ouepenu - ouepeas («Ouepenny);

* HpI/IBCTCTBI/Iﬂ - IPUBCTCTBUEC, KOTOPOC CICAYCT BOCIIPOU3BECTU (((HDI/IBGTCTBI/IH»);

* CniennajbHOE Ha3HAYEHHUE - JOMOJHUTENbHBIM MOYJb ATC
* TepMUHUPOBATH 3BOHOK - 3aBEPIIUTH 3BOHOK OJTHUM U3 JIOCTYITHBIX CIIOCOOOB;
* BuyTpeHH1ne HOMepa - TIepEeBECTH HA OJIMH U3 BHYTPEHHUX HOMEPOB,;

*T'oj0coBas moyura - NIEpCBCCTU B YBI0-JIH00 TOJIOCOBYIO IIOYTY,

IMpaBuia Mo BpeMeHH - BLIOJIHUTEL BpeMeHHOe mpaBuiio («IIpaBuia mo
BPEMEHUNY);

HNHTepakTHBHOE MEHIO - TIEPENTH B KaKOe-JINO0 HHTEPAKTUBHOE MEHIO

(«IHTEpAKTUBHOE MEHIOY).
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4.4. Koundpepenuun

Ha crpanune Kondepeniuu HacTpanBatorcs TenedoHHbie KoHbepermmu. s qocTymna K

KoH(pepeHennu aDOHEHT JI0JKeH HabpaTh crieluaibHbId BHYTPEHHUI HOMED.

Ho0aBUTL KOH(pepeHUUIO
NoDaBuTE KOHOEPEHLIHMHD

Homep KoHdepeH i

HaagaHue KoHpepeHLuK:

PIN none3oBaTena:

FIN agMuHucTpaTopa:

OnuuK KoHpepeHUni

CoobweHre o nogcoeguHeHun? HeT hd
Aoate opraHusaTopa? Het -
OnTuMU3ayma Ana BbICTYNAKLWEro: Het -
PacnosHaBaHue BhICTYNAKLWETo: Her -
TUXMI PEXIM: Her -
KonuyecTBO y4ACTHUKOB? Her -

Yyac THUK NogcoequMHunca/oTknoymunca? Het -

Mystika B oxrgaHum? Het =

Knacc My3blkn B 0xMAaHUN: inherit -
Pazpewmnts meH0? Het -
JanucblBaTe KOHpepeHLnn? Her -
MakcHMansHo y4ac THUKDB: Bez orpaHuueHnii ~
Mute on Join: Het =

MpUMEHHTE H3IMEHEHHA

Puc. 4.6. Crpannna ynpasjeHHs1 KOH(pepeHIHAMH

22



Cpasy nocne nepexozaa Ha crpanuily Kondepenuuu cucrema npepiaraer 100aBUTh HOBYIO
KOH(EPEHIIHIO.

B npaBoii yacTu cTpaHMIIBI PacIoyiaraeTcs CIIMCOK YK€ 3aBeACHHBIX KoH(pepenuuit. s
TOTO YTOOBI OTPEAAKTUPOBATH MMAPAMETPbI KAaKOW-TH00 KOH(PEPEHIINHU CIIeAyeT BEIOpATh ee B
cnucke. OTKpoeTcs CTpaHHIla PeJaKTUPOBAHUS IIApaMETPOB yXKe 3aBe/IeHHON KOH(epeHuu.

Jliist Toro uToOBI NEpeiTH Ha CTPaHUILy 100aBICHHSI HOBOM KOH(EPEHLIMHU CO CTPAHULIBI
penakTUpOBaHMsI, JOCTATOYHO BBIOPATh B CIMCKE KOH(epeHIUi TyHKT Jl06aBUTH

KOH(epeHuuo.

4.4.1. loGaBjieHHe HOBOI KOH(pepeHIUN

HJ'ISI KOH(bepeHI_II/II/I 3a4a0TCA CICAYIOMUE I'PYIIIBI [IapaMETPOB:

o0aBuTh KOH(EpEeHIHI0

e Homep xondepennuu - BuyrpeHnuit Homep ATC, HaOpaB KOTOPBII MOXKHO
MPUCOETUHUTHCS K KOH(epeHInu

e Ha3Banue KOH(epeHIMH - HA3BaHUE, UICHTUDHUIMPYIOLIee KOHPEPEHIIHIO

e PIN nmoan3oBarensi- nudponoit PIN-koz, BBoa koTOpOro TpedyeTcs ajst BXxoaa
koHpepenmio. Ecnu mapametp He 3a1aH, BBoj PIN-kona He TpeOyeTcs;

e PIN agmunucrparopa - PIN-kox, mocie BBojia KOTOpOro abOHEHT CTaHOBUTCS

AAMUHUCTPATOPOM KOH(I)CpCHLII/II/I.

Onuun xondepeHunu
JlonoJHUTENbHbIE TapaMeTphl Pa0OThl KOH(PEPEHIINH:

e CooOmenue o noacoenuHeHun? - CooOuieHne, BOCIPOU3BOIUMOE a0OHEHTY
IIPU €ro MPUCOEAUHEHNH K KOH(PEPEHIINH;

e JKnatb opranmsaropa? - Ipu yCTaHOBKE JIJIsl JaHHOTO apaMeTpa B 3HAYEHUS
/la, paboTta KoH(bEpeHIIN HE HAYMHAETCS 10 MPUCOEAMHEHMS] K HEW aJMUHHUCTpaTopa
(abonenta, koTophrit BBeN PIN-ko1 anMuHUCTpaTOpa);

e  Tuxuii pexxum? - [Ipu 3Hauenuu /[a napamerpa kKoHpepeHerus padboTaeT B
TUXOM pEXHME: B KOH(EPEHIIUH HE BOCIIPOU3BOASATCS YBEAOMIICHUS O

MNpUCOCAUHCHNUH, OTCOCAUHCHNU YHYaCTHUKOB,
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e Koau4ecTBO YYACTHHKOB? - MAKCUMAIBHOE KOJIMYECTBO YUACTHUKOB
KOH(EPEHIIHH;

¢  Y4YacTHUK MOACOeTHHUICH/OTKIIOYMICA? - COOOIIEHUE, BOCIIPOU3BOIUMOC
MIPH TIOJICOSAMHEHUH/OTKITFOUESHIH a00OHEHTa OT KOH(epeHIInY;

e My3bika B 0:KMJIAHUU? - My3bIKa BOCIIPOU3BOIUMAS TIEPBOMY
MIPUCOCTUHHUBIIEMYCS K KOH(pepeHIIN a0OHEHTY, B O)KHIAHIUH OCTaIbHBIX

YU4aCTHHUKOB;

e Paspemmth Menio? - [Ipu 3HaueHnn /Ja mapamerpa y4aCTHUKH KOH(PEPESHITUH 110

Ha)KaTHH KHOIIKH * TCJ’IG(bOHa nomnagaroT B CICHHUAJIbHOC HHTCPAKTHUBHOC MCHIO

e 3anuchiBaTh KOH(pepeHIH0? - MapaMeTp ONpeAeNseT, CIeaAyeT JIU BECTH 3aIUCh

KOH(epeHIHH.
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4.5. YnpasjeHue BHyTPEHHUMHU HOMEPaMH

Ha crpanune BHyTpeHHrEe HOMEpa IPOU3BOAUTCS YIIPABICHUE BHYTPCHHUMU

tenedonubiMu Homepamu ATC.

-
R AOMWHHCTpaTOp ¥ Applications Connectivity v OTueTel ¥ Settings v User Panel PainoruHuTeCA: admin Language ¥

OofasnTe BHYTREHHUI -

[Oo6aBUTbL BHYTPEHHUIA HOMep Homes
1000 <1000> 5
BeiGepuTe THN Bawero ycTpoicTBa Hibke 1 HaxmuTe 'CoxpaHuTs' 1001 <1001= [
7001 <7001
- Device 7002 <7002>
7003 <7003>
YCTpolicTBO YHueepcansHoe SIP yeTpoicTeD - 7004 <7004>

7005 <7005>
7006 <7006>
7007 <7007
7008 <7008=
555 <218600>
218601 <218601=
218603 <218603>

CoxpaHuTe

218604 <218604>
218605 <2158605>
218606 <218606>
218607 <218607>
218008 <2158608>
218609 <218609=
218610 <218610=
218611 <218611=
218612 <218612>
218613 <218613>
218614 <218614>
21815 <?1RA15>

Puc. 4.7. Ctpanuna ynpapjaenusi BHyTpeHHUMH HoMepamu ATC

Cpa3y MMOCJIC Mepexoaa Ha CTpaHUIy BHYTpeHHI/Ie HOMEpa CUCTEMa Ipeajiaract I[O63.BI/ITL

HOBBIIl BHYTpeHHUIT HOMeD («/l00aBiieHe HOBOr0 BHYTPEHHETO HOMEpay).

B mpaBoii yacTu cTpaHUIIB pacmoiaraeTcs CIIUCOK YK€ 3aBEJCHHBIX BHYTPEHHUX HOMEPOB
ATC. [Inst TOro 4TOOBI OTPEIAKTUPOBATH IMAPAMETPhI KAKOTO-THO0 BHYTPEHHETO HOMEPA
clieyeT BeIOpaTh ero B crrcke. OTKPOETCs CTpaHUIA peJaKTUPOBAHUS MTApaMETPOB YiKe
3aJIaHHOTO BHYTPEHHET0 HoMepa. J{J1s Toro 4To0bl MepelTy Ha CTpaHUILy JOOaBICHUS HOBOTO
BHYTPEHHETO HOMEPA CO CTPAHUIIBI PEAAKTUPOBAHUS, JOCTATOYHO BHIOPATH B CIIHICKE

BHYTPEHHUX HOMEpOB NYHKT J[00aBUTH BHyTpeHHMII HOMeEP.

25



4.5.1. JlodaBJieHHe HOBOTO BHYTPEHHEr0 HOMepa

Jlnst 1oOaBiIeHNs HOBOIO BHYTPEHHET0 HOMepa, TpeOyeTcs BEIOpaTh Ha CTpAHULE
nob6asnenus (Puc. 4.3) Tun ycTpolicTBa K KOTOpOMY MpHBsI3bIBaeTCsl HOMeEp. [IpenycMoTpeHsl
CJIEYIOIME OCHOBHBIE TUIIbI YCTPOMCTB:

e ZAP. YCTpoHCTBO TpaAUIIMOHHON TenedoHnH;

e SIP, IAX2. YcTpolicTBO, OAIEPKUBAOIIEE COOTBETCTBYIOITUN TPOTOKOJ
nepeayn JaHHBIX;
e JIpyroe ycTpoicTBO. Y CTPOHCTBO, HCIOJIb3YIOILIEE HE MEPEUHCICHHBIE BBIIIE
IIPOTOKOJIBI ITepeIayy TaHHBIX.

[Tocne BeIOOpa THIIA YCTPOHCTBA HAKMUTE KHONIKY COXPaHUTh, [TOCIIE YeTO OTKPOETCS

CTpaHHIIa 3alaHUs [TapaMCTPOB BHYTPCHHETO HOMEPA.
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HNo6aBuTh SIP BHYTPeHHUW HOMep

- DoDaBuTkL BHYTPEHHWA HOMED

BHyTpeHHWiA HoMep Nonk30BaTENA
OTtobpaxaemoe MMA
MNcesnoHum Homepa K]

MNcesnoHumM SIP

- ONUMK BHYTPEHHETD HOMEDE

Wcxogawwmi Homep M

KaKk gonro 3g80HMT? Mo yMonuaHuo -
Bpems BbIZ0Ba NpKY NepeHanpasneHiu Mo yMonyaHuo «
OrpaHW4eHHe B OQHOBPEMEHHBIX MCcxogAwmx  Bes orpanuuenni -

OuaaHue 3B0HKA Brnwoumts
BHyTpeHHWi aBTOOTEET Brikniounte -
3alyTa oT 3BOHKOB BeIKNHUNTE -
Habop Bes PIN-kopoe BrikniounTe -

Homep [l AnA akcTpeHHbIx crnyxb

- Haznavennwle Homepa DIDIAO

Onucanue DID
[oBaeute Bxogawmia DID
Hobaeute Bxogawmi Homep K

- Onuum ycTpoRCTEA

YCTpoNCTED MCNOMb3YET Sip TEXHONOTMK

secret
dimfmode RFC 2833 -

Puc. 4.8. Ctpanuna nodaB/jieHusi BHyTPEeHHEro Homepa

HaGop mapameTpoB 3a71aBaeMbIX Ha CTPAHUIIE 3aBUCUT OT THUITA BEIOPAHHOTO YCTPOMCTRA.

Jlanee omHCHIBAIOTCS OCHOBHBIE ITApaMeTPhl BHYTPEHHUX HOMEpPOB. B ToM cirydae eciu
napameTp (WM rpyriia mapameTpoB) IOCTYIHA He [l BCEX THUIOB YCTPOMCTB 3TO OyneT
yKa3aHo OTAEIbHO.

Bce mapamerpsl BHyTpEHHEr0 HoMepa pa3AeistoTCs Ha HECKOIBKO IpYII:

J1o0aBUTH BHYTPEHHU A HOMeEP
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B sT0ii rpynne napameTpoB 3aar0Tcs OOIIME HACTPOHKHU HOMepa:

. BHyTpeHHUII HOMepP MOJIb30BaTENs - HOMEP, IO KOTOPOMY JOCTYIIEH aOOHEHT
BHyTpHU ceth ATC;
o Oro0paxaemoe UMS - UMsI, 0OTOOpakaeMoe JJi1 HOMepa B CIIUCKE BHYTPEHHUX

HOMEPOB. DTO K€ UMsI 0TOOpa)kaeTcsl Ha 3KpaHe TenedoHa MPUHUMAIOIIET0 BbI30B U
3BOHKAaX Ha JIpyrue BHyTPEHHUE HOMepa (IIPU MOJIEPIKKE TaKOW BO3MOKHOCTH
IPUHUMAIOIIUM TeJIe(OHOM), eClIn JJIsl HOMepa He 3aJJaH MICEBJAOHINM HOMEPa;

o IIceBnonum Homepa U/ - crpoka, oToOpakaemasi Ha SKpaHe TenedoHa
PUHUMAIOIIETO BHI30B IPHU 3BOHKAX HA APYrHe BHYTPEHHHE HOMepa (TP MOAIEPIKKE
TaKOM BO3MOKHOCTH IPUHUMAIOIIUM TeJIe(OHOM);

. IceBronum SIP - mmst, ucronb3yemoe s coBepuIeHus TpAMbIX SIP-3BOHKOB

Mex 1y aboHeHTamu BHyTpeHHel cetu ATC.
Onuuu BHYTpeHHEro Homepa

JlononHuTENbHBIE TApaMETPbl HOMEpA:
. Hcexonssmmit nomep U/I - HoMep, oACTaBIISIEMBIN B KAYECTBE UCXOIAILIETO TPU
COBEPILIECHUH 3BOHKOB C JJAHHOTO HOMEPA BO BHEIIHIOK CETh, Uepe3 TpaHk. Eciu
napaMeTp He 3aJ1aH, UCIIONIb3YETCsl CTaHAapTHBIA HOMED, 3a1aHHbII B HACTPONKax
TpaHKa.
o Kak nouaro 3soHut? - Bpems, B ceKyHIax, B TEUEHUE KOTOPOTO 0KUJAETCS
CHsTHE TPYyOKHU IpU 3BOHKaX Ha JaHHbIM HoMep. [To ncteueHnn BpeMeHu 0XKHIaHHs
3BOHOK IIEPEBOJIUTCS HA FOJIOCOBYIO IOUTY.
Ecnu nanig napamerpa BIOpaHO 3HAYEHHE IO YMOJTYAHUIO, UCIIOJIb3YETCS] BPEeMsI
O’KU/IaHUS 33/1aHHOE B OOIIMX HACTPOMKAX CUCTEMBI;
. O:xupanme 3BoHKA. [lapameTp BKIIIOUAET/BBIKIIOYAET AJI1 HOMEpa (yHKIUIO
IIpueMa BTOPOro 3BOHKA BO BpEMs Pa3roBopa;
. 3ammTa ot 3BoHKOB. [lapameTp ynpapinser paboToil GyHKIMH 3aIIUTHI OT
HE)KeJIaTeNIbHBIX 3BOHKOB OT APYrux aboHeHToB BHyTpeHHeH cetn ATC.
[Tpu ucnonb30BaHUM (PYHKIMU 3aIIUTHI, a0OHEHTY COBEPILIAIONIEMY 3BOHOK Ha JaHHbBIN
HOMeEp TpeJyiaraeTcs Ha3BaTh ce0sl, U IPOU3HECEHHOE UM BOCIIPOU3BOIUTCS
MPUHUMAIOIEMY a0OHEHTY, [TOCJI€ YETO OH MOXET MPUHSATH, TUOO OTKIIOHUTH BBI3OB.
OyHKIUS 3aIIUTHI MOXKET padoTaTh B IBYX PEXKHUMaX: C COXpaHEHHEM U 0e3

COXpaHEHHUS.
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ITpu paboTte B pexxume 0e3 CoXpaHeHHs, HEOOXOIUMO MPEICTABIATHCS P KaXKIOM
3BOHKE Ha JaHHBIA HOMED.

[Tpu paboTe B pexxuMe ¢ COXpaHCHHEM, aDOHEHTY JOCTATOYHO MPEICTABUTHCS TOIBKO
MIpU TIEPBOM 3BOHKE Ha JJAHHBIM HOMEp, B AaJIbHEHIIEM OyI€T UCIIOIb30BATHCS
3aITMCaHHOE UMS.

Ecnu aboHeHT XOTh pa3 3amucan CBOE€ HMMsI MPHU 3BOHKE HAa HOMEP C BKJIIOYEHHOMN
GyHKIMEH 3aluThl ¢ COXpPaHEHWEM, WMsS BOCHPOM3BOIUTCS TPH 3BOHKAX BCEM
abonentam cetu ATC;

° Homep UJI 111 3KCTPEHHBIX CJIYKO - HOMED, MOJACTABISEMbIN KaK UCXOISIINUMA
MpyU 3BOHKAX C JAHHOIO HOMEpa Ha BHEUIHUE HOMEpAa, MOMEYECHHBIE Kak Homepa

9KCTPEHHBIX CITYXO0.
Ha3znauennbie Homepa DID/U ]
[TapameTpsl, 3a1atoniye CBsI3b HOMEpa C HOMEPaMU BXOJISALINX 3BOHKOB:

¢  Onucanne DID - onucanue, conpoBoxiaroiiee HOMEp Py 3BOHKaX Ha BHEIITHHUE
HOMepa Tenie()OHOB;

e Jlo6aButh Bxomsmmii DID;

e Jlo6GaButh Bxomsumii Homep U/I;
Onuum ycrpoiicrea

[TapameTpsl ycTpOHCTBA HCIOIB3YIOLIET0 HOMEpP. 3HAYCHMS TapaMeTPOB JaHHOTO pa3jela

3aBUCST OT MCIIOJIb3YEMOT'0 YCTPOMCTBA M TEXHOJIOTUH.
I'onocoBasi moura u {lupexropun

HapaMeTpH HCIIOJIb30BAHUS T'OJIOCOBOM IMOYTHI JJId JaHHOT'O HOMEpa:

e  Craryc - BxiroyaeT/BbIKIIIOYAET UCIIOIB30BAHKUE MOJIOCOBOM MOYTHI /111 HOMEPA;
e [lapoJb Ha roJIOCOBYIO MOUTY - TAPOJIb [Tl TOCTYIMA B TOJIOCOBYIO MOUTY.
[Tapoab MOXKET COCTOSATH TOMBKO U3 UG U BBOAUTCS a0OHEHTOM ¢ TenedoHa B
TOHOBOM PEKUME.

AOGOHEHT MOKET CaMOCTOSTEIbHO U3MEHUTD 3aJJaHHBIN 3/1eCh TapOJib, BBEIS IPePUKC
*89 1 HOBBIN MapOJIb, HAXOSICH B PEKUME PAOOTHI C TOJIOCOBOM TOUTOI;

e Ajpec 3J1. OUTHI - AJIpec ANEKTPOHHOTO TOYTOBOTO SIIIMKA, HA KOTOPBI

OTIPABJIAIOTCA YBEAOMIICHHSA O HOBBIX COO6H_ICHI/I$IX B I'OJIOCOBOM IIOYTOBOM SIIIHKE,
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e Buao:kenue B 3.1. Iloury - Brinrouaet/BrikitouaeT nepenavy 3anucu cooOUIeHUN
B BH/JIE BJIOXKEHUH K IMUCbMY C YBEJAOMJICHUEM;

e Bocnpoussoauts Homep U/I - mapameTp onpenenser, Caeayer Ju
BOCIPOU3BOJUTH HOMEP aOOHEHTA 3aIUCABIIET0 COOOIICHHUSI, IIEPe]l CaMUM
COOOIIIEHUEM;

e Bocnpou3BoauTh AaTy/BpeMs - apamMeTp ONpPEAeIsieT, CIeayeT JIU
BOCIPOU3BOJNUTD JIaTy U BPEeMsl 3allMCH COOOIICHHUS, IEPE]] CAMUM COOOIICHHEM;

e  YIaauTh roJIOCOBYIO IOUTY - IAPAMETP ONPEIEIISET, CAEAYET JIU yIaIATh
COOOMICHHUS U3 TOJIOCOBOTO MOYTOBOTO SAIIMKA ITOCIIE OTCHUIKH JIEKTPOHHOTO TUChMa
C YBEIOMJICHUEM.

[Ipu ucnonb3oBaHUM yaaeHUs COOOLICHHH cleayeT B 0053aTEIbHOM MOPSAKE
yCTaHaBIUBaTh Ui napamerpa Baoxenne B 3.1. Iloury 3Havyenne /Ja, - B IpOTUBHOM
cilydae CoOOIIeHUs OYayT yIaasIThCs 0€3BO3BPATHO;

e  Onuuu roJ10CoBOI MOYTHI - CTPOKA TOTIOTHUTEIBHBIX MTApaMETPOB PaOOTHI C
roJIOCOBOH mouToii. [TapamMeTpsl TOIKHBI pa3ensiThCs 3HAKOM «|»;

e  KoHTeKCT roJiocoBoii MOUTHI - CIICLIMAIBHBIN [TaApaMETP, PACCMOTPEHUE

KOTOPOTO BBIXOJ/MT 3a MPEJENbl JAHHOTO PYKOBOJICTBA.
Onuum 3anucu

[TapameTpsl 3amuicu pa3roBop C JaHHOTO HoMmepa. OTAEIBHO pEryiaupyercs 3aruch
BXOJISIIIUX U UCXOJSIINX Pa3roBopoB. [lapameTpsl 3anicH MOTYT PUHUMATE TPU 3HAUCHHS:
» Ilo 3ampocy - /151 3aKUCH Pa3roBopa HajIo ¢ TeJae(oHa BBECTH CIICIHATBHYIO
KOMaHy;
* Bceraa - npuHyAMTENBHO 3aIMCHIBAIOTCS BCE PAa3roBOPHI B BLIOPAHHOM
HaTpaBJICHUH;

* Hukoraa - 3amuch pa3roBOpPOB B BEIOPAHHOM HAIPaBJICHUH 3allperieHa.
VmX JlokaTtop

[MTapametpsr yrpasistrongie padotoit pyrkunun VmX Jlokarop (nepconansHoro Web-

uHTepdeiica) s MOIb30BaTENs BHYTPEHHET0 HOMEpa.
VmX JlokaTop BKiIrO4YaeTcs/Boikitouaercs nmapamerpom VX Jlokarop™.

[MTocnemyrorue mapaMeTphl TPYIIbI 3aat0Tcs B pasaenax Web-untepdeiica VmX

JlokaTop 1 MOTyT OBITh U3MEHEHBI Ha IaHHOW CTpaHHULIE.
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OIIIIP[OHaJIbeIe Ha3HAaYCHUHA

HeotBer — HanpaBiieHHe IpU HEOTBETE BHYTPEHHETO HOMEPA.
3aHsT - HaMpaBJIEHUE MIPU 3aHITOCTU BHYTPEHHETO HOMEpPA.

He nocrynen - HanpaBiieHUe IpU HE JOCTYITHOCTH BHYTPEHHETO HOMEpA.

4.5.2. PenakTupoBaHue CyleCTBYIOIIEr0 BHYTPEHHEr0 HOMepa

BHyTpeHHMI Homep: 1000

& Ynanut BHYTRpeHHKUA Homep 1000
&ﬂ,oﬁaaurb HacTpolkk hyHkUKM CnegyiTe croga

- PeakTHPOBATE BHYTPEHHHHA HOMED

OTtobpaxaemoe nMa 1000
MNcespoHum Homepa W[
MNcesgonum SIP 1000

Puc. 4.9. Ctpanuna pejakTHPOBaHUS BHYTPEHHEro HOMepa

Ha cTpanune perakTupoBaHus CyIIECTBYIOLIErO0 BHYTPEHHErO HOMEpPA TOCTYIHBI TE XKe
[apaMeTpsl, 4YTO U IIPU 3aBEICHUN HOBOI'O HOMEPA U, JOIIOJHUTEIBHO JIBE CCHUIKU: Y IAJUTh
BHYTpeHHMil HOMep U JloOaBuTh HacTpoliku pynkuun Chaenyiite croaa. Ilepsas ypanser
JTAHHBI HOMED, a M0 BTOPON MPOU3BOJIUTCS NEPEXOJ] HA CTPAHUILY HACTPOMKH MapamMeTpOB

nepeaapecanmu BXOAANUX BbI3OBOB.
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4.6. Caenyiite croaa

HpI/I HCOTBCTC BHYTPCHHCTO HOMEpA HUJIM IO UCTCYCHHUIO BPEMCHH BBI3OBA, MOXKHO

HaIMPaBUTh BHI30B 10 BHIOPAHHOMY MapIIPYTy U BHIOpATh CTPATETHIO T03BOHA.

-
w O AfMHHKCTpaTop ~ Applications Connectivity « OT4eTEl * Settings ~ User Panel Pasnormunteca: admin Language ~

1000 <1000= add ik
1001 <1001 add
7001 <7001 add
7002 <7002 add
¥YoanuTe 3annce 7003 <7003> add
7004 <7004 add

7005 <7005 add
HameHHTL yKazaune Cneayire croaa 7006 <7006= add

CnenywuTe ciofa: 218603

m

& Edit Extension 218603

7007 <7007= add

7008 <7008= add
O

555 <218600> add

He ucnonesoeate

HauaneHoe Bpema 3B0HKa: 0 - 218601 <218601>
CTpaTerna go3soHa; ringalhv2 - 2dd
2180603 <218603>
Bpems Bbi3oBa (Makc. 60 cek.) 20 o
- 218
Cnncok: 218603 218604 <218604>
add
. 218605 <218605>
BrbifpaTe Homepa (pick extension) - add
MpueeTcTBHE: Hert - 218606 <218606>
add
? S3BOHOK -
Myalky B okAaHi? 218607 <218607=
Mpedmke I umenn: add
[lononHuTENEHaA MHopMaLUA: 218608 <218608=
add
KoHdpHrypauns noaTEEDHOEHHA 3B0HKA 2;:509 <218609=
a
218610 <218610> -
MonTEEpHOATE BLI30BLI - ]
YnanéHHoe NpueeTCTBKE: Mo yMonuaHmo -
CooBuweHue Yxe-no3aHo Mo yMonuaHuo -

HameHATs Kondpurypaun enewnero Homepa U

Puc. 4.10. Crpanuna go6asjienus onunu «Cienyi croaa» 1jis BHyTPEHHEro Homepa

Taxske B CIIMCOK MOKHO )IO63BJ'I$ITI) nepexXoa Ha BHCITHUC HOMEpaA. HpI/I 9TOM B KOHIIC

HOMEpa CTaBUTCS #, K mpumepy, 89451234567#.
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4.7. NHTEepaKTHUBHOE MEHIO

PaboTa ¢ HHTEpaKTUBHBIMH MEHIO CUCTEMBI IIPOU3BOJUTCA Ha cTpanule HTepakTUBHOE
MeHI0. B HHTepaKTUBHOM MEHIO aOOHEHT MOKET Ha)kKMMasi KHOTIKH Tesie(pOHa IePEeXOAUTh B
JpyTUe MEHIO, IPOCIYIINBATh PA3JIUYHbIE IPUBETCTBUS, COEAMHATHCS C KAKUM-TH00
BHYTPEHHUM HOMEPOM, JIU0O 04epeablo, U T.A.

[lepexoa MOKET MPOU3BOAUTHCS HE TOIBKO MPH HAXKATHUH KHOMKH TeiedoHa, HO U 10
UCTEUCHHUHU OIPEIeIIEHHOr0 BPEMEHH 10CIIe BOCIPOU3BEACHUS 3aIIMCH MEHIO, JTM00 110 HAXKaTUIO

KHOIIKH TGHCQ)OHB., C KOTOpOﬁ HEC COITIOCTAaBJICHbI HUKAKHUEC IICPCXObI.

Ecan nepexon 1o TaﬁMaYTy HC 3a/1aH, TO IIPpU OTCYTCTBUU HAKaTUS KHOIIOK TPU pa3a
BOCIIPOU3BOJUTCS MCHIO, ITOCJIC YCTO pa3pbIBACTCA COCANHCHUC. Ecnu He 3aman nepexon 1mo
HeraBHHBHOﬁ KHOIIKC, TO IIpHU HaXXaTHUH TaKOH KHOIIKH BOCIIPOMU3BOJUTCA COO6HI€HI/IC Je(e]

YMOJHaHUIO U MTPOHUCXOAUT BO3BpAT B MCHIO.

-
g AOMHHUCTRaTOp ~ Applications « Connectivity = OTyeTel * Settings « User Panel PasnoruHuTeca: admin Language

Ho6aBnute NHTEepaKTUBHOE MEHHKD

AofaeuTe VIHTEpakTUBHDE i

MEHI

getdebtbycallerid

1
-IVR General Options 2
4
5
VR Name 5
IVR Description 7
8
+IVR Options (DTMF) g
0
. 11
TaiimayT 10 .
Invalid Retry Recording Default  ~ -
Append Criginal Annoucement [ 14
Invalid Recording Default 15
Invalid Destination | == choose one == [=] 16
17
Timeout Retry Recording Default  ~ e
Append Original Annoucement (] -
Timeout Recording Default  ~ 20
Timeout Destination | == choose one == [~] 21
22
-IVR Entries =
24
25 S
Ext Destination Return Delete
digits pressed | ==choose one == |Z| ] if
@

Puc. 4.11. Crpanuua 106aBj1eHus1 YPOBHSI HHTEPAKTHBHOIO MEHIO

B npaBoli yacTH CTpaHULBI PACIIOIAraeTCs CIIUMCOK YK€ 3aBEACHHBIX MeHIO0. /[ Toro
9TOOBI OTPEAAKTUPOBATH MMAPAMETPhI KAKOTO-TH00 MEHIO CJIelyeT BBIOpaTh €ro B CIHCKE.

OTKpOQTC}I CTpaHUIla PCAAKTHUPOBAHUS TAPAMCTPOB YiKC 3aBCACHHOI'O MCHIO.
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Z[J'IH TOT'0 YTOOBI I[O6aBI/ITB HOBOC€ MCHIO, 1OCTAaTOYHO BBI6paTB B CIIMCKEC MCHIO ITYHKT

Job6aButhr UHTEpAaKTHBHOE MEHIO.

4.7.1. JlobaBJjieHHe HOBOT0 HHTEPAKTUBHOI0 MEHIO

JU1 MEHIO 3aJJaI0TCs CIIEAYIOLHE TapaMeTPhl:

e H3MeHMTH MMsI - Ha3BaHUE MCHIO;

e [IIpuBercTBHE - 3aMKCh, BOCIIPOM3BOIUMAs ITPH BXO/I¢ B MeHI0; TalimayT - eciid 110
WCTCUCHUH BPEMEHHU (B CEKYH/ax ), 3aJJaHHOTO B TAHHOM I10JIC TIOCIIe
BOCIIPOU3BEICHHSI 3aIIMCH MEHIO, a0OHEHT HE Ha)KaJl HM OJIHOM KHOIIKHU TeliedoHa,
MIPOUCXOIUT MEPEXO/T 110 HAITPABICHHUIO TaliMayTa;

e PaspemmTh nmpsiMble Ha0OPBI - €CIIM YCTAHOBJICH JaHHBIA ()IaXKOK, aOOHEHT,
Haxo/sICh B MHTEPAKTUBHOM MEHIO Ha0paTh Kakou-mnbo BHyTpeHHUN HOMep ATC
U COCIUHUTHCS C HAM;

e Loop Before t-dest - eciiu B MHTEpaKTUBHOM MEHIO HACTPOCH MEPEXO/ 1O
TaliMayTy ¥ YCTAHOBJICH JaHHBIA (PJIaXKOK, TO Mepe] MePexo0M IO 3aJaHHOMY
HaTIPAaBJICHUIO HECKOJIBKO Pa3 MPOU3BOAMUTCS MOBTOP MeHI0. [lepen Bo3BpaToM B
MEHIO BOCIIPOM3BOIMTCS 3aITUCh BbhIOpaHHas B mosie Timeout Message. KonnuecTBo
MOBTOPOB 3a7aeTcs mapamerpom Repeat Loops;

e Timeout Message - ecii B JaHHOM TIOJI€ 33JaHO KaKoe-TuO0 COOOIIeH e, TO TI0
HUCTEUCHUH BPEMEHH OKHIAHHS Tepel BO3BPATOM B MEHIO BOCIPOU3BOIUTCS
BBIOpaHHOE COOOIIEHHUE.

Ecnu B moste BeIOpaHo 3HaueHue Het, BOCTIPOM3BOIUTCS COOOICHHE TI0
YMOJTYaHHUIO,

e Loop Before i-dest - eciii B MHTEpaKTHBHOM MEHIO HACTPOEH MEPEXO/T 110
HEMPABUIIBHO HAXAaTOW KHOIIKE M YCTAHOBJICH AaHHBIH ()JIaXKOK, TO Iepe/
MEPEX0I0M T10 33JaHHOMY HAIPaBJICHHUIO HECKOJIBKO pa3 MPOU3BOIUTCS TIOBTOP
Mmenro. [lepea BO3BpaTOM B MEHIO BOCIIPOU3BOIMTCS 3aIIMCh BHIOPAHHAS B T10JIE
Invalid Message. KonndectBo moBTOpOB 3aaercs mapamerpom Repeat Loops;

e Invalid Message - ecii B JaHHOM IT0JI€ 3a/1aHO KaKOe-THOO COOOIIEHHUE, TO IIPH
Ha)KaTUH HEMPABUJIbHON KHOITKKM a0OHEHTOM Tiepel BO3BPAaTOM B MEHIO

BOCITPOM3BOJIUTCS] BEIOPAaHHOE COOOITICHUE
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Ecnu B miote BBI6paHO 3HaA4YCHHUC HCT, BOCITPOU3BOJUTCA COO6H_[CHI/IC 10

YMOJYaHHIO ;

Repeat Loops - 4ncio moBTOPOB BOCHPOHU3BEACHUS MEHIO IEpe]] MepPexoa0M I0

TalilMayTy, WU 110 HENPABUIIBHO HAXKaTOW KHOIIKE.

Janee 3agaroTcs epexo/isl 0 HaKaTHIO KHONOK TesieoHa. J{i1st Toro 4rods! 100aBUThH
HOBBIM BapUAHT MEPEX0/ia, CeAyeT HakaTh KHONKY Jlo6aBUTH onmiuio. UToOb! yIauTh CaMblii
HIKHUW BApUAHT IIEPEX0/a - KHONKY Y IAJUTh onuuio. [Io OkoH4aHuu peakTUpOBaHUs
BapUAHTOB IIEPEX0/1a CIeLyeT HaxkaTh KHONKY COXpaHHUTh.

JUid Ka)Kaoro BapuaHTa Iepexo1a 3a1aeTCsl HECKOJIBKO IIapaMeTpPOB.

- IVR Entries

Ext Destination Return Delete

digits pressed | ==choose one == E | il

]
Custom Contexts
Directory

Submit BHyTpeHHWe HoMepa

YnpaeneHWe cepBHUCHBIMKM KOOEMK
VR
TenedoHHaA KHWra
TepMUHWMpOBaTE SBOHOK
T paHkm
[onocoean nodTa

Puc. 4.12. IlapameTpsl nepexoja no KHONKe

B nosie 6e3 moanucu B JIeBOI yacTH 00J1acTH 337aeTCs KHOIKA, K KOTOPOU MPUBS3bIBAETCS
nepexo1. MoxeT 3a1aBarbes arodas crangaptHas TenedonHas kaonka 0-9, # u *. Kpome toro, B
HoJIe MOYXKET 3a1aBaThesi OykBa t, 1nbo i. Ecnu B mone crout OykBa t, TaHHBIH mepexo/
POM3BOAMTCS MO TalimayTy. Eciu OykBa | - IO HaXKaTUIO HENPAaBUIILHON KHOTIKH.

®naxxok Bo3BpaT B MEHIO ClIelyeT YCTaHABIMBAThH B TOM CIlydae, €CJIM MEPEX0/1 B TaHHOE
MEHIO OBLI MPOU3BEIEH U3 IPYroro MEHI0, U Iociie 00paboTKH TEKYIIEro rnepexoa ciaeayeT
BEPHYTbCS B POAUTENBCKOE MEHIO. He ciieyeT ucnonp30BaTh JaHHBINA ()1aXKOK, €CII IIepexo/1 B
JTAHHOE MEHIO HE MPOM3BOINIICS U3 BBILIECTOSALIETO MEHIO, IOCKOJIBKY B TAKOM CIIy4ae
ITOBEJICHUE CUCTEMBI HEPEICKA3YEMO.

B rpynne nepexitouarenei, B mpaBoil cTopoHe, BIOMpAETCs HalpaBIeHHE Mepexoa:

* Kon¢epenuuu - konpepenuus («KondepeHmmy);

* I'pynmbl BbI30Ba - Tpynina Bei3oBa («[ pyNIibl BEI30BaY);

e Ouepenn - ouepeb («Ouepenny);
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 IlpuBeTcTBHUS - NPUBETCTBHE, KOTOPOE CieAyeT Bocipou3BecT («[IpuBeTCTBUAY);

* CpoeumajbHoe HA3HAYEHHE - JOMOJHUTEIbHBIM MOAYyb ATC

M TepMI/IHI/IPOBaTB 3BOHOK - 3aBCPUINTH 3BOHOK OJHUM U3 NOCTYIITHBIX CHOCO6OB;

* BuyTpeHHue HOMepa - IEPEBECTH HA OJIMH U3 BHYTPEHHUX HOMEPOB;

¢ T'oocoBas moura - IIEPEBECTU B YpI0-TTH00 T'OJIOCOBYIO IIOYTY,

» [IpaBusa no BpeMeHH - BBIIOJIHUTH BpeMeHHOe npaBuiio («lIpaBuma no

BPEMEHUY);

M I/IHTepaKTanoe MCHIO - HepeﬁTI/I B Kakoe-JI110o HUHTCPAKTUBHOC MCHIO

(«IHTEpAKTUBHOE MEHIOY).

4.7.2. PenakTupoBaHue NapamMeTpoB y:Ke 3aBeleHHOI0 MEHI0

Edit IVR: 1

@ Delete VR: 1

- IVR General Options

VR Name
VR Description

+IVR Options (DTMF)

TanmayT

Invalid Retry Recording
Append Original Annoucement
Invalid Recording

Invalid Destination

Timeout Retry Recarding
Append Original Annoucement
Timeout Recording

Timeout Destination

10
Default -
O
Default -

ITEpMHHMpOBaTbSBGHOK
Default -

O

Default -

ITEpMHHHpOBaTbSEGHOK

-IVR Entries

Ext Destination
2 [IVR =l 2
digits pressed | ==choose one == E
o

E Hangup -
E Hangup -
Return Delete
- |

(] i

Puc. 4.13. Crpanuua pe1akTupoBaHUs MEHIO
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Ha ctpanune pegaktupoBaHus CyIIECTBYIOIIETO MEHIO JOCTYIIHBI T€ e MapaMeTphbl, YTO U
MIpH 3aBEJICHUH HOBOT'O MEHIO U, JIONOJHUTENbHO, KHOIKA Y JaJUTh, YIAJSIOas JaHHOE MEHIO,
u ccbliika Ucnosb3yercsi B kadyecTBe Ha3HavueHusi B N 0bjects, mpu HaBeeHuu Kypcopa Ha

KOTOPYIO OTOOPAKAIOTCS AJIEMEHTHI M3 KOTOPBIX HACTPOSH MEPEBOJ 3BOHKA B JAHHOE MEHIO.

37



4.8. JlomosHHTEeJbHOE HANIPABJIEHHUE

HJ’I?I HaCTpOﬁKH BHCHIHCT'O Mapuipyrta HGO6XOI[I/IMO co3aaTh JOIIOJIHHUTCIIBHOC

HaIrpaBJICHHUC.

VYka3pIBaeM BHEIIHUI HOMEpP, KOTOPBI HEOOXOUM Ul KaKOro-Jimbo mMapuipyra
K npumepy, B HOUHOH peXUM MOXHO ITIOCTaBUTh MaplIpyT Ha MOOMJIbHBIN HOMED (IIpU

3BOHKE B 0(huc B Hepabouee BpeMs, CTaHLIUs Oy/IET AeiaTh BbI30B HA YKa3aHHBIA HOMED).

Hob6aBuTb JononHuTensHoOe HanpaBreHue

[loGasTs [ononnuTensros Kanpasnenie

3T0T Moayns A0BaBNAET [lononHUTENLHLIE HANPABNEHNS, KOTOPbIE MOXKHO 3aTEM UCMONb30BaTh B Apyrix Moaynax FreePBX, B TOM Yvcne ANA MapLIPYTU3aLMI BXOAAWNX 3BOHKOB. [INA co3aaHua
CepBUCHOTO KoAa, HabpaB KOTopkIil MOXHO NONacTk NPAMO B 3TO CO3AaHHOE HanpasneHe, Bocnonk3yiiTeck cexyveil [lononHuTensHble npunoxeHus. If you need access to a Feature Code, such

as *98 to dial voicemail or a Time Condition toggle, these destinations are now provided as Feature Code Admin destinations. For upgrade compatibility, if you previously had configured such a
destination, it will still work but the Feature Code short cuts select list is not longer provided.

JobaeuTe [JoNONHHTENEHOE HanpaenexHne

Onucanne:  Mobile1000
HaBupatb: 89851234567

TPHMEHNTE HIMEHEHHA

TPHMEHNTE NIMEHEHHR

Puc. 4.14. Crpannna 100aBJjieHUst 10NMOJHUTEIbHOI0 HATIPABJIEHUS

B nanHOM mpuMepe co3/1aéM JIOTIOIHUTENBHBINA MapIIpyT Ha MOOMIIbHBIN Tene(oH.
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4.9. JonoaHuTEILHOE NPUIOKEHHE

I[aHHaSI OIIuA CIIYXXUT IJId CO3AaHNA NJOIIOJIHUTCIbHBIX CCPBUCHBIX KOJOB.

[06aBuTL [oNONHUTENLHOE NPUMNOKEHMe TloGasuTs [ONonHITENHOS NpHNOKEHIE

ﬂUI’IUJ’IHVITEﬂbeIE NPHUNOXEHNA [0baenArnT Kogs! KTaGﬂMHE CEpBMCHbIX KOAOE, C MOMOLUBH KOTOPBIX MOXKHO NoNaaaTe BO BCE BO3MOXHbBIE HAaNpasneHna, AOCTYNHbIE BO FreePBX. 3710 He coBcem

TOXe, YTO 1t MoAYNb [loNonHNUTENEHEIE HANPABMNEHUA, KOTOPbIA CIYKNT ANA CO3AaHNA HaNpasneHuii, UCNoNb3yemMsIX 3aTeM B ApYrix Moaynax FreePBX, Ha KOTOpble MOXHO BBIXOAWTL Yepes
BHYTPEHHHE HOMEpa UM CEPBUCHBIE KOAbI.

Nob6asuTb [lONONHHTENLHOE NPHNOKEHHE
Onucanme: Mobile 1000

CepeucHblit koa: 91000
Cratyc onuum: Brnousn  ~

Hanpaenenue:

|ﬂonnnHMTeanme HA3HEYEHWA Maobile1000 -

TPHMEHHTL HSMEHEHUA

Puc. 4.15. Crpanuua 106aBjieHus JONOJTHUTEIbHOTO PUIIOKEHHU S

B nannom mpumepe cosznaércs cepBucHsblil ko 91000 nmpu Habope gaHHOTO KoAa, OyAer

IMPOHUCXOJUTH BBI3OB HOMEpPA, CO3JaHHOI'O B I[OHO.]'IHI/ITCJILHOM HanpaBJICHUH.

Hanpaenenue:

|== choose one == E
Custom Contexts
Directory
EHyTpeHHWe HoMepa

YnpaeneHWe CEpPEUCHLIMK KOOEMM
VR

TenedoHHaA KHWrE
TepMWHWpOBaTE SEBOHOK

TpaHku

[onocoean no4dTa

Puc. 4.16. [TapameTpsl nepexoaa mo CEPBUCHOMY KOIY

B rpymnme nepexmtouateneii, B mpaBoil cTopoHe, BEIOUpaeTCsl HalpaBlieHHe Mepexoa:

* Koundepenuun - xondepennus («Kondepermmmy);

I'pynmnbl BbI30Ba - rpyrina Be30Ba («[ Pkl BI30BaAY);

* Ouepenn - ouepenp («Ouepenny);

[TpuBeTcTBUS - IPUBETCTBHE, KOTOPOE ClieayeT BocnpousBecTH («[IpuBeTCcTBUSY);

39



CrnenuajibHOe HA3HAYEHHUE - TONOJTHUTEIbHBIM MOTYJIb ATC
TepMuHHPOBATH 3BOHOK - 3aBEPIITUTH 3BOHOK OJHUM U3 JJOCTYITHBIX CIIOCOOO0B;
BHyTpeHnHue HOMepa - IEPEBECTH HA OJUH U3 BHYTPEHHUX HOMEPOB;
I'onocoBasi mouTa - IEPEBECTH B YbIO-JINOO FOJIOCOBYIO TIOYUTY;

IIpaBujia no BpeMeHH - BHINOJIHUTH BpeMeHHoe mpaBmiio («[IpaBuia o

BpPEMEHUNY);

I/IHTepaKTI/IBHOQ MCHIO - HepeﬁTI/I B Kakoe-I110o HUHTCPAKTUBHOC MCHIO

(«IHTEpAKTUBHOE MEHIOY).
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4.10. Ouepean

Pabota ¢ ouepeasiMu 0KUIaHUS CUCTEMBI IPOU3BOAMUTCS Ha cTpanuiie Odyepenu. Ouepean
O’KUJIaHUS M103BOJIAIOT OPTaHU30BaTh I OCTYHAOIINX 3BOHKOB OXHJIaHHE OCBOOOAMBIIETOCS
orneparopa. AGOHEHTY, 0)KUJAIOIEMY COSMHEHUS B OYepeIy, MOKET ObITh IPEOCTaBlICHA
BO3MOXXHOCTB IIEPEX0/Ia U3 OUEPEIU B UHTEPAKTUBHOE MEHIO.

Ha 3BoHKM u3 ouepenu orBevaroT oneparopsl Call-ientpa (areHTsl). AreHThI JensTcs Ha
CTaTUYECKUX U AMHaMuueckux. HoMmepa cTaTnyeckux areHToB BCEr/ia TOTOBbI IPUHATH 3BOHOK
u3 ouepean. JluHaMHUUECKUe areHThl MOT'YT B JIF00OOH MOMEHT, HabpaB COOTBETCTBYIOIIUI HOMED

Ha4daTb, 1160 3aBCPIINTH MPHUEM 3BOHKOB U3 OUCPCIU.

[ofasuTs ouepsas

Job6aBuTb oyepenb
NobaenTs 04epeab

Homep ovepeau:

HaasaHue o4epenm:

Mapons ouepenu:

leHepaUWA ONoBeLeHWid YCTPOHCTE:

Call Confirm:

Call Confirm Announce: Default  ~
Mpedmke ana VI umenu:

TMpetmKe MHAMKALMM BPEMEHH OXMAAHUA: Her -
[ononHuTensHas uHhopMauma -

CTaThyHble areHTbl:

BrlbpaTe HoMepa (BIBpaTL BHYTPEHHME HOMEpE) ¥

,D,MHEMMNECKME areHTbl.

BriGpath Homepa (BHIBPATE BHYTPEHHWE HOMEPE) +

OrpaHUueHs IHHAMUYECKIX BreHTOB Ba l:]

OrpaHnyerna areHTos 3BOHMTE Kak HaBpaHo -

Puc. 4.16. CTpanuua ynpasJjieHUsI OYepeIsiMU 0KUTAHUSI

Cpazy nociie nepexojia Ha cTpanuily Ouepenn cuctema npejiaraet 100aBUTh HOBYIO
ouepeb.

B npaBoii yacTu cTpaHuIIbl pacnojiaraeTcsi CHUCOK yKe 3aBeACHHBIX ouepeneit. J{is Toro
9TOOBI OTPEAAKTUPOBATH MApaMETPhI KaKOH-TNO0 ouepen CeyeT BEIOpATh €€ B CIIHCKE.
OTKpoeTCs CTpaHuUIla peTaKTUPOBAHUS TAPAMETPOB YKE 3aBEICHHOU OUepeu.

Jlyst Toro 4TOOBI IEPEUTH HA CTPAHUILY T0OABICHUS HOBOM OYEPEIH CO CTPAHHIIBI

pelaKkTUpOBaHMsI, JOCTATOUYHO BBIOpATh B CIMCKE ouepeael NyHKT Jl00aBUTH ovepenb.
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4.10.1. Jlob6aBieHHe HOBOIi oUYepenu

Jliig odepenu 3aar0TCs CIEAYIOIINE IPYIIIbl TapaMeTPOB:

JdobaBuTh ouepenb
OO6mue mapaMeTpsl 100aBIAEMON OYEPEIn:

e Howmep ouepenu - BHyTpeHHHH TeneOHHBII HOMEp, HAOpaB KOTOPBIM MOYKHO
MIPUCOCIUHUTHCS K OYEPEH.

Urto0blI Oprann30BaTh OYEpe/Ib s BHEITHUX HOMEPOB CIEIyeT OPTaHu30BaTh
nepeajgpecaluio ¢ 0JHOro u3 BHemHuX HoMepoB ATC Ha HOMep odepeau.
JluHamuueckue areHThl IS Hayana MpreMa 3BOHKOB U3 O4epeH TOJKHBI HabpaTh
HOMEp OYepeH U 3HaK *, a 7S MpeKpalleHus puema, - HoMep odepenu u **;

e Ha3Banmue ouepenu - Ha3BaHuUe, cIy>Kallee sl UIASHTU(DUKALUN OYepeIu B
CIIHCKE;

e [Ilapoab ouepenu - eciiv B JaHHOM T0JIe 3a7aH HU(POBON KO, Ui JOCTYyIA K
ouepenn, Kak abOHEHTaM, TaK M TUHAMUYECKHM areHTaMm TpeOyeTcsl BBECTH 3TOT KO,
o IIpeduxc nuasa Ul nmenn - npedukc, 1o0aBisieMblil K HACHTU(PUKATOPY
aboHeHTa B o4epeat, NepelaBaeMblil areHTy Ipu coelnHeHuu. Mcnonb3yercs B ToM
cllydae, €Clid areHT MOJKET IoJy4yaTh 3BOHKU M3 HECKOJBKUX ouepeneil. Hanpumep,
ecnu 3ajan npedukce Sales: u mporcxoauT coequHeHue ¢ aboHentom Jabra Smith,
areHTy Oyzer nepenana crpoka Sales: Jabra Smith;

e [Ipedukc MHANKALUM BpeMEHH OKUAAHMS - TapaMETpP OIpeJIeNIseT, CIeyeT I
N00aBIATh K HIEHTH(UKAaTOpy aOOHEHTa B OuYepelH, MepelaBaeMblii areHTy NpHU
COEIUHEHUH C HHUM, oOllee Bpems OXuJaHus aboHeHTa B ouepeau. Bpewms
OKPYTJISIETCS 10 LENBIX MUHYT M 0TOOpaskaeTcs B Buje Mnn, rae NN - 9ucio MUHYT.
IIpedukc oToOpaskaeT TOIBKO BpeMsl 0)KUJaHUS B TIOCIIETHEH ouepeu, Ipu
nepeasipecanuy abOHEHTa U3 OUepeIl B OUepe/lb CUSTUYMK OOHYIISETCS;

e CraTrnyHble areHTHI - CIIMCOK HOMEPOB CTaTHYHBIX areHTOB ovepenu. CIHucok
MO>KHO PEJaKTHPOBATh BPYUHYIO, KPOME TOI'O MOYKHO J00ABISATH B CITUCOK

BHYTPEHHHUE HOMEPA, BEIOMPAs MX U3 CIHCKa B 1osic BbiOpaTs HOMepa.
Onuuu ouepenu
JlononHUTENBHBIE TTApaMETPBI OUEPEIN:

e [IpuBercTBHE areHTy - IPUBETCTBUE, BOCIIPOU3BOUMOE areHTy Mepe ero

COCINHCHUEM C a0OHEHTOM U3 oucpeaun;
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e Coo0meHnue Npyu NONAJAAHUM - IPUBETCTBHUE, BOCIIPOM3BOANMOE A0OOHEHTY IPH
€ro MomnajJaHuy B OYepe/ib;
e Kuacc My3bIKkM B 0:KMIAHHUM - MY3bIKa, BOCIIPOM3BOIUMAst A0OHEHTY B TEUECHUE
ero oxxuanus B ouepenu. [pu BeiOope 3HaueHus inherit, BOCIpon3BOANTCS My3bIKa,
3aJjaHHas B IIapamMeTpax BXOSIIEro MapuIpyTa, UCIOIb30BAaHHOTO JAHHBIM
A0OHEHTOM;
e [IpocTo ryaok BbI30Ba - €CIIM YCTAaHOBJICH JaHHBIN (pIa’koK, BMECTO MY3bIKH, BO
BpEMS OKUAAHUS B OUEPEAHN BOCIIPOU3BOIUTCS OOBIYHBIN T'YAOK;
e Bpems o:kuIaHUS, MAKCHMAJIBHO - MAKCUMAJIbHOE BPEMsI O>KUIAHUs
coeuHeHus B ouepeau. Eciu no ucreueHnu 3a1aHHOr0 BPEMEHU COEIMHEHUE HE
IIPOU301LI0, A0OHEHTY OyJeT BOCIIPOU3BEIECHO MIPEIOKEHUE NIEPE3BOHUTD MO3AHEE U
CBs13b Oy/IeT pa3opBaHa;
e [l03BOHMBIINX, MAKCUMAJIBHO - MAKCUMAJIbHOE KOJINYECTBO aOOHEHTOB,
OJTHOBPEMEHHO OXKUAIOIIUX COeUHEHUs B ouepenu. Ecnu i napamerpa
yYCTaHOBJIEHO 3HaueHHe 0, - KOJIMYECTBO 0KHIAIOLIUX HE OTPAaHUUEHO;
e [Ilomagath B mycTyI0 - HapaMeTp ONPEAEISIeT, CIEAYeT JU oMelaTh A0OHEHTOB
B Ouepe/ib, KOTOpasi B JaHHbBIII MOMEHT HEe 00CTY>KUBAETCSl HU OJHUM areHTOM;
e [lokuaars, eciu mycras - IpHU yCTaHOBKE NapaMeTpBa B 3HaueHHe Jla, abOHEHTHI
BBIBOJIATCS U3 OUYEPENU B TOM Cydae, €M o4epeb He 00CIBYKHUBAETCS HU OJJHUM
areHToMm;
e Crparerus 103BOHa - IAPaMETP ONPEEINAET CIIOCO0, KOTOPBIM OCYHIECTBISAETCS
JIO3BOH JI0 ar€HTOB:

e 3BOHAT-BCE - OJJHOBPEMEHHO 3BOHSAT TeJIe()OHBI BCEX areHTOB JI0 TOTO
MOMEHTa, T0Ka KTO-HUOY/Ib HE BO3bMET TPYOKY;

e roundrobin - areHTbl 003BaHUBAIOTCS 110 OYEPE/IH;

® CaMOMY-He3aHATOMY - 3BOHOK I[1€pe/IaeTCsl HAaMEHEE 3aHATOMY areHry;

® MeHee-OPraHM30BAHHOMY - 3BOHOK I1€PEIAETCS areHTy ¢ HAaUMEHBIINM
YHCJIOM 3aKOHUYEHHBIX Pa3rOBOPOB;

® CJIYy4YaHHBIN-BBIOOP - 3BOHOK NEPEIACTCS CIy4yailHOMY aeHTY;

e I'MEeMOry - 3BOHOK II€PENAETCs CIy4allHOMY areHTy, HO C y4€TOM TOTO,
KTO OTBEYAJI Ha TIOCIIETHUN 3BOHOK;
e TaiimayT oneparopa - MakCUMaJIbHOE BpPEMs B T€YEHHUE KOTOPOTO 3BOHUT
TenedoH areHTa, 1o UCTEYEHUH KOTOPOro areHT CYMTAETCS HE OTBETUBIIUM Ha

3BOHOK;
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e IloBTOpPHUTH - BpeMs, Yepe3 KOTOPOE MPOU3BOIUTCS TIOBTOPHAS MOTIBITKA
COCIMHUTHCS C areHTOM. B ToM citydae eciu Juist mapaMeTpa yCTAaHOBJICHO 3HAUCHHE
HE TOBTOPSTh, TIOCJIE IEPBOTO YK€ HEOTBETUBIIIETO areHTa 3BOHOK MIEPEBOIUTCS 110
HampalieHH0 Ha3HaueHune npu HEOTBETE;

e [lepeapimka - MUHUMAILHOE BpPEMs, 4epe3 KOTOPOE MPOU3BOJUTCS COSAMHEHUE
oreparopa co cieIyrImuM a0OHEHTOM U3 OYepe/Iu;

e 3anuch pa3roBOPoOB - IapaMeTp OINPELIISET 3aMChIBAIOTCS JIH Pa3TOBOPHI C
aboHEHTaMU U3 OYepPe/IH, U €CJIH 3aIMHUCHIBAIOTCS, TO B KaKoM (hopMarTe;

e CoObiTHE, €cJIM 3BOHAT - €CIIM JJIs TapaMeTpa YCTaHOBIIEHO 3HaueHue /{a, 1o
Mepe U3MEHEHHs cTaTyca aDOHEHTOB U3 O4epe, B MHTepdeiice MeHemKepa
dbopmupyrores coosrtusi: AgentCalled, AgentDump, AgentConnect u AgentComplete;
e Craryc 0:KHJAIOLIET0 - €CIH JUIS TapaMeTpa YCTaHOBIIEHO 3Ha4YeHue Jla, B
unrepdeiice Mmenemkepa hopmupyercs coobitue QueueMemberStatus;

e IIpomyckarh 3aHATBIX ONEPATOPOB - €CIIH ISl TApAMETPaA YCTAHOBJICHO
3HAYCHUE J1a, TO HE TIPOM3BOUTCS MOIBITOK COSIMHEHHS a00HEHTA U3 OYEePEIH C
areHTaMu, HOMEp KOTOPBIX BO3BpAIIlaeT CTAaTyC 3aHATO. [lapamMeTp ucnoiab3yercs s
UTHOPUPOBAHUS (YHKITUH OXKHJIaHUS BBI30BA IPU TIepedope areHToB.;

e Bec ouepenu - MO3BOJNSET MPUCBOUTH OYEpENU OIpPEACTCHHBIA «Bec». B Tom
cllydae €CIId areHT MOKeT NMPUHUMATh 3BOHKH M3 JIByX M Ooiiee odepeneii, cHadama

00CITy’)KUBAETCSl 0Ouepeib C OOJIBIIINM BECOM;
Coo0umenus 0 HOMepe B o4epenn
[TapameTpsl, ornpeesnstonme cooOEeH s, BOCIPOU3BOANMbIE A0OHEHTY B OUEPE/IH:

e Yacrora - Bpems, 4epe3 KOTOpoe MOBTOPsieTCs cooOmieHue. [1pu 3HaueHuu
napametpa paBHOM 0, COOOIIEHHE HE BOCITPOU3BOIMUTCS,
e Coo0maTb HOMep B 0Yepeau - TapaMeTp ONPeIeseT, CJASIYET JIU Tepe/iaBaTh B

COOOMICHUH TEKYIIYIO MO3UIMI0 a00OHEHTA B OUEPE/IH;
Ilepuoagu4HOCTH COOOIIEHU I
[TapameTpsl, yrpaBiIsIoONIFe MePeXoa0M U3 OUepeId B MHTEPAKTUBHOE MEHIO

e Bo3M0KHOCTDH BbIATH U3 MeHI0 - MEHIO, B KOTOPOE MpEjIaraeTcs Mepexo u3
ouepeau
e Yacrora moBTOpEHUIl - IEPUOJ, B CEKYH/IaX, YEPE3 KOTOPBIN Mpeiaraercs

nepexon u3 o4uepcau OKUAaHnsd B MHTCPAKTUBHOC MCHIO.
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Ha3nauyeHue npu HeoTBETE

HaHpaBHCHI/IC, B KOTOPOM IIEPCBOJAUTCA 3BOHOK a6OHeHTa, €CJIM arcHThl HE OTBCYAKOT

Ha 3BOHOK:

Kondepenunu - kondepenius («KonbepeHimmy);

I'pynmnbl BbI30Ba - rpyrina Bei30Ba («[pyIIIbl BbI30BaY);

Ouepenn - ouepep («Ouepenny);

[TpuBeTCTBHS - IPUBETCTBHE, KOTOPOE ClIeAYeT Boctpou3BecTh («IIpuBeTCTBUSY);

CrneunuajbHoe HA3HAYEHHeE - IOTIOJTHUTEIbHBIM MOayIb ATC
TepMUHUPOBATH 3BOHOK - 3aBEPUINTH 3BOHOK OJHUM U3 TOCTYITHBIX CIIOCOOOB;
BHyTpenHue HOMepa - IEPEBECTH HA OJIUH U3 BHYTPEHHUX HOMEPOB;
I'osiocoBast moyTa - NEPEBECTH B UbIO-TMOO TOJIOCOBYIO MOYUTY;

IIpaBuja mo BpeMeHH - BHINOJIHUTH BpeMeHHoe paBuiio («[IpaBuia no

BpPEMEHUY);

I/IHTepaKTHBHOO MEHIO0 - HepeﬁTI/I B Kakoe-1100 HHTCPAKTHUBHOC MCHIO

(«IHTEpAKTUBHOE MEHIOY).

4.10.2.

PenakTupoBaHue MapaMeTPoOB y:Ke 3aBeleHHOH ouepenu

Ha CTPpAaHUIEC PCAAKTUPOBAHUSA CYH_[CCTBYIOIHeﬁ oucpean JOCTYIHBI TC KC MapaMETPhI, YTO

Y [IPY 3aBEJICHUU HOBOM OYEPENIH U, IOMOJTHUTEIbHO, KHOMKA Y AAJMTh 0Yepedb , yIAIIomas

JIaHHYIO O4epe/ib, U cchiika Mcmoab3yerest B kauecTBe Ha3HaYeHust B N objects, npu

HaBCIACHUH KYpCOpa Ha KOTOPYIO OTO6pa)KaIOTC${ 9JICMCHTHBI U3 KOTOPBIX HACTPOCH IICPEBO/

3BOHKA B JAHHYIO O4YCPCIb.
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4.11. I'pynnbl BbI30Ba

['pynnbel BbI30Ba MO3BOJIAIOT OPraHM30BaTh C OJHOTO BXOJSIIErO HOMEpa JO3BOH Ha
HECKOJIbKO BHYTPEHHHX HOMepoB. [lisi opraHusanuu 3BOHKOB Ha TPYIIy BbI30Ba U3 BHEIIHEH
CUCTeMbI TpeOyeTcsi HAaCTPOUTh Iepeajpecaliio BO BXOISIIEM MapiipyTe A KaKoro-imoo

BHemtHero Homepa ATC Ha TeneoH TpyIIbL.

[NobaBute rpynny Bbi3oBa

OobasuTb rpynny Bbli30Ba

Homep rpynnel Belaoea: 600

OnucaHne rpynnel:

CrpaTerna j03B0HA: 3BOHAT-BCE -
Ring Time (max 300 sec) 20

ITucT BHYTPEHHNX HOMEPOE:

Brifipate HoMepa (BuipaTh BHYTPEHHWA HOoMep) -
MpuBeTCTEME: Het -
Mcnonbaosats Myasiky B oxmpannmn? 3BoHOK -

MNpedmke MO umenn:

JononHUTenEHaA WHpopMaLKA

WriopupoBaTs yeTaHoBKM hopeapaa 3sonkor (CF) - [
MponyckaTe 3aHATOrO onepartopa [
Enable Call Pickup [
MonTeepMHgEHe 3BOHKOE [
YoanéHHoe NpUBETCTEME: Mo yMonuaHuw
CoobeHne Y#e-no3gHo: Mo ymonuadwe ~

HimeHnTh Kodurypauuwn Homepa W AnA BHEWHWX BLI3OBOE

Pesm: Mo yrmonuaHuo

DuKCHpoBaHHOE 3HadyeHue Homepa WI:

Call Recording

Record Calls Always Mever

Puc. 4.17. Ctpanuna ynpapjeHusi rpynnaMu BbI30Ba

Cpa3y nmocie nepexo/ia Ha CTpaHuIly [ pymimbl BeI30Ba cUCTEMa MpeiaraeT 100aBUTh

HOBYIO I'PYIITY BBI30BA.
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B npaBoii yacTH CTpaHMLIBI PACIIOIAraeTCsl CIIMCOK YK€ 3aBEICHHBIX ouepenei. s Toro
YTOOBI OTPEAAKTUPOBATH MAPAMETPhI KaKOW-IHO0 ouepeau cileayeT BIOpaTh €€ B CIIUCKE.
OTkpoercs cTpaHuLa peJaKTUPOBAHUS IAPAMETPOB YK€ 3aBEICHHOM IPYIIIBI.

Jnst Toro 4TOOBI MEpedTH Ha CTPAaHUIy J00aBJIEHUS HOBOH TPYNIBI CO CTPAHULBI

pEeIaKTHUPOBAHUS, IOCTATOUYHO BHIOPATh B CIIUCKE ouepeiel MyHKT J{06aBUThH rpynny BbI30Ba.

4.11.1. [lo6aBjieHue HOBOI rpynnbl BHI30Ba

JIist rpyninsl BEI30BA 3a4aK0TCS CIEAYIOIIKE MPYIIIBI IapAMETPOB:
JoGaBuTh rpynmny BbI30Ba

OO61re napaMeTphl TPYIIILI BBI30BA:

e Homep rpynmnsl BbI30Ba - BHYTPEHHHUI HOMED, 3BOHKH;

e Onucanue rpynnsl - 0011as ”HPOPMALUS O IPYIIIIE;

e Crparerus 103BOHA - CII0c00 JO3BOHA JI0 TEJIC(OHOB I'PYIITHI BBI30BA.

B03MOXXHBI clieiyrone BapuaHTh:
e 3BOHSAT-Bce, ringall-prim - oqHOBpeMeHHO 3BOHST Tene(OHBI BceX
YJICHOB I'PYIIIBI, JO TOTO MOMEHTA, TT0Ka KTO-HUOYIb He BO3BMET TPYOKY.
ringall-prim otin4aercs TeM, YTO €CIIM HEPBbIi U3 HOMEPOB TPYIIIIBI 3aHSIT,
JI03BOH HE MPOM3BOIMTCS, ¥ BBI30B CUUTACTCS HEOTBEUYCHHBIM;
e cepuiiHoe-HcKaHHe, huNnt-prim - BI30B MOCTyMaeT Ha MPOU3BOJIBHBIMN
JOCTYIHBIA HOMEp Tpynibl. hunt-prim oTiaryaeTcss TeM, 4TO €CH MEPBbId U3
HOMEpOB TPYIIbI 3aHSIT, J03BOH HE MPOU3BOJUTCS, W BBI30OB CUYHTACTCS
HEOTBEYCHHBIM;
e mporpecc-cepuiiHoe-uCKaHue, Memoryhunt-prim - mporpeccuBHbIi
103BoH. O03BOH TeNne(OHOB IPYIITBI HPOUCXOAUT B CIICAYIOIIEM HOPSIKE:
tenedoH 3a HoMepoM | B criucke, 3aTeM 1 u 2 mo odepenu, 3ateM 1,2 u 3 u T.11.
memoryhunt-prim otin4aercs TeM, 4TO €CIIH TIEPBBIH U3 HOMEPOB IPYIIIIHI
3aHST, J03BOH HE IPOU3BOJIUTCS, H BBI30B CYMTACTCSI HEOTBEUCHHBIM;
®  NepPBBIi-I0CTYNHBIIi - TPOU3BOIUTCS COSTUHEHHUE C MIEPBBIM CBOOOTHBIM
KaHaJIOM B IpYIIIE;
¢ mnepBblii-Ha-TesnedoHe - COeTMHEHNE C TIEPBBIM TEJIC(OHOM TPYIIIEL, HA

KOTOPOM HE CHsTa TpyOKa;
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e Bpems BbI30Ba (Makc. 60 cek) - MakcHUMaIbHOE BpEMS JI03BOHA JI0 Telle(hOHOB
rpynnsl. Ecinu ucnonb3yercs cTparerus 103BoHa ¢ mepedbopoM HOMEPOB IPYIIIbL,
napaMmeTp 3aJaeT BpeMs I03BOHA /10 KaX10ro U3 Tele(dOoHOB;

e JIMCT BHYTPEHHHX HOMEPOB - CIIMCOK HOMEPOB BXOJSIIMX B IPYIIITY OKUJIAHUS.
B kaxnoii cTpoke 3aaeTcst oTaeNbHbII HoMep. Homepa MoryT 100aBisThCs Bpy4HYIO,
60 BeIOMpaThes B mosie BeiopaTs HOMepa.

B rpynne oxunaHus MOTyT UCIIOJIb30BaThCs U BHENIHME HOMepa. [locie BHemHero
HOMEpa CIIeyeT 100aBUTh MOCTHUKC #.

B rpynny oxxunanust 106aBISIOTCS TOJIBKO pealibHble BHYTPEHHHE HOMEpa, C
KOTOPBIMH CBSI3aHBI KOHKPETHBIE Telle(OHHBIE anmapatkl. [Js Toro yTo0sl 100aBUTH B
IpyNIy OKUJaHUs BUPTYaJlbHbIM BHYTPEHHUN HOMED (T.€. HOMEp CBSI3aHHBIN C
ouepebIo, TPYMION OKUIAHUS U T.J.) CIeAyeT J00aBUTh MOCIE HOMEpa MOCTPUKC #

e [IpuBercTBHE - IPUBETCTBHE, BOCIIPOU3BOINMOE TOBOHHUBILIEMY a0OHEHTY,
nepes 103BOHOM Ha HOMEpA IPYIIIbI OKUIaHNUS;

e Hcnoab3zoBatb My3bIKY B 0:KHAAHUM? - B T10JI€ BHIOMPAETCS 3BYKOBOE
CONPOBOXKACHUE J1JIs1 TIO3BOHUBILIEH CTOPOHBI, B TEYEHHE JI03BOHA JI0 YJICHOB I'PYIIIbI;
e IIpedpuxc U umenn - npedukc, n06aBisieMbli K UACHTU(PUKATOPY aOOHEHTa
MMO3BOHMBIIETO HAa HOMEpP TPYNIbl BbI30BA, MEPEJABAEMBIA WIEHY TIpPYIIbl MpU
COETUHEHHH.

Hamnpumep, ecnu 3a1an npedukc Sales: u nporcxomuTcs coeMHEHUs ¢ aDOHEHTOM
Jabra Smith, arenty Oynet nepenana ctpoka Sales: Jabra Smith;

e JlonosHUTeIbHAA HH(pOPMALMS - JOTIOJTHUTEIbHAS CIyKeOHast HHpopMarus
1 iporokona SIP;

e HUrHopupoBaTh ycTaHOBKH ¢opBapaa 3BoHkoB (CF) - ycTaHOBKa JaHHOTO
(braxxka OTMEHSIET JJIsl HOMEPOB TPYIIBI BBI30Ba HACTPOUKH TMepeaipecaliii 3BOHKOB;
e [Iponmyckarhb 3aHATOro onepaTopa - eciy JaHHbIN (Ia)KOK YCTaHOBJIEH, HE
OyZeT MPOU3BOIUTCS TOMBITOK COSIUHUTCS C HOMEPAMU TPYIIIbI, YKe 3aHAThIMU
pa3roBOpoM;

e IloaTBepxaeHune 3BOHKOB - TapaMETP JICUCTBYET TOJIBKO MPU CTPATErHH BHI30BA
3BOHAT-Bce. [Ipu ycraHOBKE AaHHOTO (hiia’kka MpUHUMAIOIeH cTopoHe Oyier
MPeJIOKEHO HaXaTh KHOMKY 1 TenedoHa /i MOATBEPKIEHUS TPUEM 3BOHKA,

e VYiajéHHoe MPUBETCTBHUE - COOOIICHUE, BOCTIPOU3BOIMMOEC MPUHUMAIOIICH

CTOpPOHE IIPH KUCIOJIb30BAHUHU NTapaMeTpa MOATBEPKICHNE 3BOHKOB
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e Coo0menne Y:ke-mo31HO - TapaMeTpP UCII0JIb3YETCsl IPU UCIIOJIb30BAHNUN
napameTpa IoATBEPKICHUE 3BOHKOB U 33/1a€T COOOIIEHHE, BOCIIPOU3BOIUMOE B TOM
cilydae eci APYTroi WieH IrpyIbl OATBEPAMI IPUHATHE BHI30BA IPEXE, YEM ITO

ycIien clienaTh JaHHbIA AOOHEHT.
Ha3na4veHue, eciii HUKTO He OTBETHJI

Hanpasnenue, B KOTOpOM NEPEBOAUTCS 3BOHOK a0OHEHTA, ecliu Tesle(hOHbI TPYIIIBI He
OTBEYAIOT Ha 3BOHOK:

* Kondepenuun - xondepennus («KondepeHumny);

* I'pynnbl BbI30Ba - rpy1na Bei3oBa («[ pyNIibl BEI30BAY);

o Ouepenn - ouepens («Ouepeni);

e [IpuBeTCTBUS - IPUBETCTBUE, KOTOPOE CIEAYET BOCIIPOU3BECTHU ((HDI/IBGTCTBI/IH»);
2

* CpoenuanbHoe Ha3HAYEHMeE - JJOTIOJHUTEIbHBIM MOysib ATC

* TepMHHHPOBATH 3BOHOK - 3aBEPIINTH 3BOHOK OJHUM H3 JIOCTYITHBIX CIIOCOOOB;
* BHyTpeHHHe HOMepa - IEPEBECTHU HA OJIMH U3 BHYTPEHHUX HOMEPOB;

* T'oJyi0coBast MOYTA - IEPEBECTU B UbIO-TMOO IOJIOCOBYIO I1OUTY;

* IlpaBuja no BpeMeHH - BHIIOJIHUTH BpeMeHHoe npaBuiio («IpaBuiia mo
BPEMEHMY);

* HHTepakTHUBHOE MEHIO - IEPEHTH B KaKOE-IMOO MHTEPAKTUBHOE MEHIO

(«IHTEpAKTUBHOE MEHIOY).

4.11.2. PenakTupoBaHue NapaMeTPOB Yy:Ke 3aBeJAeHHON I'Pynnbl BbI30Ba

Ha ctpanune pegaktupoBaHus CyIECTBYIOIIEH IPYIIBI BBI30Ba JOCTYITHBI TE K€
rapaMeTpsl, 4TO U MPH 3aBE€ACHUU HOBOU IPYMIIbI U, TOMOJHUTEIbHO, KHONKA Y AAJIUTh IPYNILy
0:KMIAHMS , yIAJISIoNIas TaHHYIO TPYIy, U cchliika Ucnosab3yercs: B KauecTBe HA3HAYeHUS B
N objects, mpu HaBeeHUH Kypcopa Ha KOTOPYIO 0TOOPa)KaroTCsl AIIEMEHTHI U3 KOTOPBIX

HACTPOCH NICPCBOJ 3BOHKA B JAHHYIO I'PYIIITY OKUAAHUW.

49



4.12. IlpaBujia mo BpeMeHH

Ha crpanune IlpaBuna no BpeMeHH 3a1aeTcs nepeaapecanus 3B0HKOB B 3aBUCHMOCTH OT

BpPEMEHU
HobaeuTb BpemMeHHOe NpaBuno
Oo0aEnTe BpEeMEHHOE NPABHND

HazsaHwe [NpaBuna no BpemMeHu:
Enable Cverride Code (&l

BpemenHan rpynna: —BuifpaTe rpynmy— *

HasHaueHwe, ecnu monagaet B Npaeuno No BEpeMeHN:

== choose one == IE‘

HasHaueHwe, ecnNK He NnonagaeT B MNpasuno No BPEMEHHN:

== choose one == IZ‘

MpuueHuTe

Puc. 4.18. Crpanuna ynpapJjieHusi BpeMeHHbIMU NMPaBUJIAMHU

Cpasy nocne nepexosa Ha ctpanuily [lpaBuia nmo BpeMeHu cucrema npeiaraer 100aBUTh
HOBOE ITPaBUIJIO.

B npaBoii yacTu cTpaHMIIBI pacnoiaraeTcs CIUCOK YXKe 3aBeACHHbIX MpaBuil. JJis Toro
YTOOBI OTPEAAKTHUPOBATH MMapaMETPhI KAKOT0-JIN0O MpaBuiia CIeyeT BEIOPATh €ro B CIIHCKE.
OTkpoercs CTpaHuLa peJaKTUPOBAaHUS IapAMETPOB YK€ 3aBEIEHHOTO IpaBuia.

Jlnist Toro uToOBI EpeiTH Ha CTPaHUILy 100aBICHHUS HOBOI'O IIPABUIIA CO CTPAHHIIBI
pEeAaKTHUPOBAHUS, IOCTATOUYHO BBIOPATh B CIIUCKE ouepeniell NyHKT Jlo0aBUThH BpeMeHHoe

NpaBUIIo.
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4.12.1. JlobGaBiieHHe HOBOI'0O BPEMEHHOI0 MPaBUJIa

Jj11 BpeMEHHOr 0 MpaBuiia 3aJal0TCs CIEAYIOIINE IPYIIbl HapaMeTPOB:

/lo0aBuTH BpeMeHHOE NPABUIIO
OcHoBHBIE TapaMeTpsl 100aBIIEMOro IPABUIIA!

e Ha3panue [IpaBuiia no BpeMeHH - Ha3BaHUE TPABUIIA, CIYXKAIIEe IS €ro
UICHTH(DUKAINY;

e BpemenHas rpynmna - BpeMCHHAs IPYIINa, 3a/1al011asi MHTSPBaJI BpeMEHU PaOOThHI
BPEMECHHOI'O IIPABUIIA;

Ha3ﬂaqe}me, €CJIM MomaJaeT B IMIPAaBUJIO 110 BPEMECHU

Hanpasnenue, B KOTOPOM NEPEBOAUTCS 3BOHOK a0OHEHTA, €CITU TEKYIIee BpeMs MOMa1aeT
B MHTEpBaJl pa0OTHI BPEMEHHOT'O TIPaBUiia

* Kondepenuun - xondepennus («KondepeHumny);

* I'pynnbl BbI30Ba - rpyIna Bei3oBa («[ pyNIibl BEI30BaY);

* Ouepenn - ouepens («Odepeni»);

* HpI/IBeTCTBI/IH - IPUBCTCTBUEC, KOTOPOC CICAYCT BOCIIPOU3BECTU (((HDI/IBGTCTBI/IH»);

* CneunmnanabHoe Ha3HAYEHHUeE - JOTOJHUTENbHBIM MOYJb ATC

* TepMUHUPOBATH 3BOHOK - 3aBEPIINUTH 3BOHOK OJTHUM U3 JIOCTYIHBIX CIIOCOOOB;
* BHyTpeHHHe HOMepa - IEPEBECTH HA OJIUH U3 BHYTPEHHUX HOMEPOB;

* Tosi0coBasi mouTa - IEPEBECTU B YbIO-TUOO TOJIOCOBYIO MOUTY;

» [IpaBuja no BpeMeHH - BHIMOJIHUTH BpeMeHHoe mpaBuiio («lIpaBuia mo
BPEMEHUNY);

* HHTepakTHBHOE MEHIO - IEPEHTH B KaKOE-TNO0 MHTEPAKTUBHOE MEHIO

(«IHTEpAKTUBHOE MEHIOY).

Ha3Haqune, €CJIM HE monmajgaeT B IPaBUJIO IO BPEMEHH

HaHpaBHCHI/IC, B KOTOPOM IICPEBOAUTCA 3BOHOK a6OHCHTa, €CJIK TCKYIICC BpEMA HE

nonazxacT B MHTCPBAJI pa6OTBI BPEMCHHOTI'O IIpaBUJIa.
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4.12.2. PenakTupoBaHue NAPpaMETPOB y:Ke 3aBeJeHHOT0 BPeMEHHOI0
npaBuiIa

Ha cTpanune penakTupoBaHus CylIECTBYIOIIETO BPEMEHHOTO MPaBUIIa JOCTYITHBI T€ JKe
rapameTpbl, 4YTO U IIPH 3aBEJICHUH HOBOT'O MIpaBuja U, TOMOJHUTEIbHO, KHOMKA Y 1aJIUTh
NPaBWJIO 110 BPEMEHH , YJAISIOIAs JaHHOE MPaBUIIo, U cchlika Ucmosib3yeTcs: B KayecTBe
Ha3HauyeHusi B N Objects, mpu HaBeZeHUH Kypcopa Ha KOTOPYIO 0TOOPaKAIOTCSI JIIEMEHTHI 13

KOTOPLIX HACTPOCH NICPCBO/] 3BOHKA HA NTAHHOC ITPABUJIO.
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4.13. Bpemennasi rpynmna

Ha crpanune BpemeHnHas rpynna 3aJar0Tcs IMEPHOJbl BPEMEHH, HCIOJIb3YEMBIE 3aTEM B

IIpaBUjIax 110 BPEMEHU.

E ol AguuHncTparop ¥ Applications - Connectivity - Oruerm = Settings - User Panel Paznoruuureca: admin Language -
lD,C)6aBl'lTb BpeMeHHYH rpynny TouHoe epemnA (cepeepa)- 00-31:03 Add Bpemennan rpynna
- BpemeHHan rpynna
Onucanne
- HoBoE BpeMA
Bpemsa Hauana: I -
Bpema okoHUaHKWA® B - - -

JeHb Hepenn, Havana: o1 -

JeHb HefenKW, oKOHYaHWe: - -|

Hexe MecAaua, Hayano:

Moneaensnuk
HeHb MeCALA, OKOHYEHWED BTopHuk

MecAy, Havano: ?peﬂa

MECHU'. OKOHYaHWe: - El

Anesape
MpuBeHUTL Pespant
MapT
Anpene
Maii
WioHe
WMione
ABrycT
Centabps
OkTAGPE
Hostpe
lexkabpe

Puc. 4.19. Crpannua ynpasJieHUusi BpeMeHHBIMH TPyNIaMu

Cpasy nocie nepexoja Ha cTpaHully BpemenHas rpynmna cucreMa npejajgaraet 100aBUTh
HOBYIO IPYIIy.

B npaBoii yacTu cTpaHHUIIBI pacloylaraeTcs CIUCOK YXe 3aBeAeHHbIX rpyn. [{ist Toro
YTOOBI OTPEAAKTHUPOBATH MapaMETPhl KaKOH-IMO0 IpyMIIbl ClIeyeT BEIOpaTh €€ B CITUCKE.
OTkpoercs CTpaHuLa peJaKTUPOBAHUS IAPAMETPOB YK€ 3aBEIEHHOM IPYIIIBI.

Jlnist Toro uToOBI EpeiTH Ha CTPaHUILy 100aBIEHHS HOBOM TPYIIIBI CO CTPAHUILIBI

peAaKTHUPOBAHUS, IOCTATOUYHO BBIOPATh B criucke rpyni nyHKT JlodaBuTs, Bpemennasi rpynma.

4.13.1. Jlob6aByieHMe HOBOIi BpeMEHHOI rPynnbl

JInst BpeMEeHHOM TPYIIIbI 3a4aI0TCS CIEAYIONIUE TPYIIbI TAPAMETPOB:

Bpemennasi rpynna
Onucanue rpynimsl, 0ToOpakaeMoe B CIIMCKE TPYII 3ajaeTcs B rnose OnucaHue.
Hogoe Bpemst (1100 aKTHBHBIH NPOMEKYTOK BPeMEHH IPyNIIbI)

ITons maHHOM IPYIIIBI HACTPOEK 3a4A€TCs IEPUOL BPEMEHU TPYIIIIBI
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5. Bknagka Connectivity

“Fw:-:* Apuwhuctparcp = | Applications = | Connectivity = | OTHeTal * Settings = User Panel
Custom Contexts
Custom Contexts Admin
End Peint Adwvanced Settings
End Point Configuration
End Point Dewice List
End Point Template Manager
Bxopmuyan mapwpyTHEaUWMA
Wexopmuyan MaplupyTHEBLMA
SIPSTATION
TpaHkM

Homepa DID we kanana Zap

Puc. 5.1. Bkaaaka Connectivity



5.1. Bxoasimass MapmpyTu3anus

[TapameTpsr 00pabOTKH 3BOHKOB MPUXOISIIMMU W3 BHEIIHUX CETEH, B 3aBHCHUMOCTH OT

BHemiHero Homepa ATC, Ha KOTOpPBIM MOCTynaeT 3BOHOK, 33/Ial0TCA Ha cTpanuile Bxonsimas

MapuIpyTU3alus.

®K AnuMHUCTpaTOp Applications = Connectivity = Orsetnl =

Jo6aBUTb BXOOAWMWA MapLwpyT

AcfaeuTs exogAWMA BApWRYT

Onucanune
Homep DID
Homep 14
Mapwpyt no npuoputety CID O

Cnupw

FHpropmMauma o curHane

Mpeduke AnA KO Homepa

My3abIKy B O¥MOaHW Mo ymonuaHie
CwrHannzauma eslzoea (KMNB) O

Maysa nepen oTEETOM

KondgmaeHunaneHocTe

KoHpugeHumaneHelil MeHemwep © Het »

Januce pazrcEcpoE

3anuce pasaroBOpoE Allow -

Wetounne nowcka CID

MCTouHUE  © Het -

NeterTupoearte fakc
OeTeKTHPOBaTE PaKCel E ba

Azeik

A3kik

YoTaHOBWTE HanpaeneHue

[ == BeiBpas yro-mmEo == =l

Cox PaHUTE DUCTUTE HAZHAHEHWE M NOOTE EpOMTE

Settings =

User Panel

PaznorusuTeca: ad min Language =

OefaenTs EXOIRWME M3pWDYT
Bce DIDs (noweHATE COPTHROEKY)
Monezoeatenscowe DIDs
Ocuoerme DIDs
Hewcnonezyewme DIDs
4152218602 / moSoi CID
218730

niboi DID / moboi CID

Tupport

218602 / moBaoi CID

Puc. 5.1. Ctpanuna ynpasjieHUus1 MAPIIPYTAMHU BXOASIIAX 3BOHKOB
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Cpa3y nocne nepexona Ha CTpaHully Bxonsdmias maplipyTusanus CHUCTEMa Ipeaiaraet
100aBUTh HOBBII MapLIpyT.

B mpaBoil yacTu CTpaHHLBI PaCIIOIAraeTcs CIMCOK YXKE 3aBEINCHHBIX Mapupyrtos. s
TOTO YTOOBI OTPEAAKTUPOBATH MapaMeTpbl Kakoro-aubo Mapuipyra cCileayeT BbBIOpaTh €ro B
ciucke. OTKpOeTCs CTpaHuIla PEAAKTUPOBAHMS IAPAaMETPOB yXKE 3aBEJCHHOIO MapIIpyTa.

Ji1s Toro uToOBI NEpeiTH Ha CTPAHUILY J00ABICHHSI HOBOI'O MapIIpyTa cO CTPAHHULIbI
pelaKTUPOBaHMsI, JOCTATOYHO BBIOPATh B CIIMCKE MapIIPyTOB MyHKT Jl06aBUTH BXOAS LU

MapLpyT.

5.1.1. JlobaB1ieHre HOBOTO BXOASIIIIEr0 MAPIIPYTa

Bce napamerps! MapiipyTa pa3ieistoTcss Ha HECKOJIbKO TPYIIIL:

Jo0aBuTH BXOAS M MAPIIPYT

OcHOBHBIE TapaMeTPhI MapIIPyTa:

e  Omnmucanme - onMcaHye MaplIpyTa, 0TOOpakaeMoe B CIIMCKE BXOSIIUX
MapuIpyToB
e Howmep DID - Baemnuit Homep ATC, a5 BXOAAIIMX 3BOHKOB Ha KOTOPBIN
UCIOJIb3YyeTCs TaHHbIM MapuipyT. Homep MoxeT 3aaBarbes B BUjie m1adnoHa. B aTom
cllyyae MapupyT OyJeT UCIOIb30BaThCs M BCeX BXOAALIMX Ha BHemHue Homepa ATC,
NOJXOAsIIMe K a0a0Hy. B mabioHe MOTyT HCIIONIb30BaThCA CIEAYIOLINE CUMBOJIBI
MIOJICTAaHOBKHU:
. X - mobas uudpa ot 0 10 9;
. Z - mobas udpa ot 1 10 9;
. N - mro6as udpa ot 2 10 9;
o [123] - nrobas u3 uudp, nepeuncieHHbIX B KBaIpaTHBIX CKOOKax. B
MpUBEJIEHHOM IIpumepe, 1, 2 wnu 3;

L . - 0JHA WUJIX HECKOJIBKO IMMTPONU3BOJIbHBIX I_[I/I(i)p

Onuuu
JlononHUTENbHBIE TApaMETPhl MAPUIPYTA:

. Nudopmanus o curuase
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. Ipeduxc nusa U/ nomepa - npedukc, nodasnsemsrii k ][ Bxosimero
3BOHKQ, UCIIOJIb3YIOLIETO NaHHBII MapIIPYT;
J My3bIKY B 0KMIAHHMH - MY3bIKa, UCIIOJIb3YyEMasl B PEXKUME 0XKMIAHUS AJIs
BXOJLIMX 3BOHKOB I10 JAaHHOMY MapuipyTy;
. Curnanu3auus Bbi3oBa (KIIB) - mapametp, TpeOyemMblil HEKOTOPBIMU
IpoBaiiiepaMu 1 yCTpOHCTBAMHU AJIsl IPAaBUIIBHOM 00pabOTKH 3BOHKA.
. ITay3a nepea 0TBeTOM - 33aJIepXKKa, B CEKyH/IaX, Iiepes 00padoTKOi
3BOHKA I10 IaHHOMY MapIIpyTy.

3amepkka MOKET ObITh HeoOXomuMa JUIsl TOTO, 4TOOBI (paKC, CUTHAU3ALMUS WM HHOE

JOMIOJTHUTEIBHOE 000pyI0OBaHHE, TTOAKIIOUEHHOE K JIMHUH NapaJlIeNIbHO, YCIENIO 3aHATh JIMHUIO.
KonduaenuuaabHocTh

[Tapametp Konduaenuuanpasiiit MeHemkep: M03BOISIET BKIIIOYATh U BBIKIIIOYATh
GyHKINIO KOHPHUISHIIMATHPHOTO MEHEKepa i MapipyTa. [Ipu BkiItoueHHOM
KOH(ULIEHIMAIBHOM MEHEJDKEPE, Iepe]] OCYILIECTBICHUEM COEIMHEHUS 110 JaHHOMY MapIIpyTy,

IIPOUCXOJUT 3aIPOC CEKPETHOI'O NMUH-KOJA OT BBI3bIBAIOILEN CTOPOHBI.
IIpuem ¢gaxcos

[Tapametprl npuema (akcoB mo JaHHOMY MapuipyTy. Ecnu B kakoii-nubo mapamerp B
JAaHHOM I'pyIIe HACTPOEK He 3aJiaH, UCIOJIb3YIOTCSl HACTPOMKHU paboThl ¢ (pakcamMu CO CTpaHUIIbI

OCHOBHBIX HacTpoeK («OCHOBHBIC HACTPOUKMY):

. BuyTpenHnuii Homep (pakca - BHyTpeHHUN HOMep TenedoHa, Ha KOTOPBIH
nepeaipecyroTcst BXOJAIINE (GaKCOBbIE BHI30OBBI.

[Tpu BbIOOpE 3HaueHuss Cucmema, IPOUCXOAUT ABTOMATHUECKUI mpueM (hakcoB
cuntami ATC 1 UX OTIpaBKa HA MOYTOBBIN AIIKK, YKa3aHHBIA TapaMeTpoM Apec
3J1. TOUTHI JUIsl paKca, HUXKE.

[Tpu BEIOOpE 3HAYEHUS OTKIIIOUYEHO, (PaKChl HE TPUHUMAIOTCS;

. ®dake Ha 3. MOYTY - aJapec DIJIEKTPOHHOM IIOYTHI, HA KOTOPBIA
OTIIPaBISIOTCS (PaKchl B ciaydae BbIOOpa [t HoMepa (pakca 3HaueHUs! CUCTEMA;

. Meton omnpeneieHuss ¢gakca -  METOH, HCHOJb3YEMbIA IS
aBTOpacno3HaBaHusa mnocrymnatoniero (akca. Merox NVFax wucnomb3yercs ams

onpezaeneHus ¢pakcon Ha Bxoasmux SIP u IAX2 3BoHKax;
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L4 Haysa mocJjie oTBerTa - BpeMSI OXXHJJaHUd, B CCKYHAAX, MCPC
COCAMHCHUEM. Hay3a HCIIOJIB3YCTCA AJId aBTOMAaTHYCCKOI'O paClio3HaBaHHA TOHOB

dakca.

YCcTaHOBUTH HANIPaBJIeHUE

W3 nepexirouareneil JaHHOW TPYIIIBI ClIeAYeT BEIOpaTh HapaBiIeHUE, B KOTOPOM

NEPCBOAUTCA 3BOHOK!

B

Kongepenunu - kondepenius («KonbepeHimmy);

I'pynnsl BbI30Ba - rpyIina Bei30Ba («[pyIIbl BI30BaY);

Ouepenu - ouepenp («Ouepenn»);

[TpuBeTCTBUS - MPUBETCTBUE, KOTOPOE ClieayeT BoctpousBecTH («IIpuBeTcTBUSY);
CrnenuajbHOe HA3HAYEHHE - IONIOJHUTENIbHBIM MOoayb ATC

TepMUHUPOBATH 3BOHOK - 3aBEPIITUTH 3BOHOK OJHHM U3 IOCTYITHBIX CIIOCOOOB;
BHyTpeHnHue HOMepa - IEPEBECTH HA OJUH U3 BHYTPEHHUX HOMEPOB;
I'osiocoBast moyTa - NEPEBECTH B UbIO-TMOO TOJIOCOBYIO MOYUTY;

IIpaBujia mo BpeMeHH - BHIMOJIHUTH BpeMeHHoe mpaBuio («[IpaBuia mo
EMEHINY);

HNHTepakTHBHOE MEHIO - IEPENUTH B KaKOe-IM0O HHTEPAKTUBHOE MEHIO

(«IHTEpAKTUBHOE MEHIOY).
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5.1.2. PepakTupoBaHHe IapaMeTPOB YiKe 3aBeleHHOI0 BXOAAIIEro

Mapupyra

MapuwpyT: 4152218602/

& YOanuTk maplpyt 4152218602/

PepakmipoBRans EXOOALIWA KA RURYT

OnucaHue

Homep DID K152212602
Hamep 114

MapwpyT no npuopuTeTty CIO o

Puc. 5.3. Ctpanuua peJakTHpoOBaHusl BXOASIIEr0 MapipyTa

Ha crtpanuie penakTupoBaHus CYHIECTBYIOLIETO BXOSIIEr0 MaplipyTa JOCTYIHbBI TE XKe
napaMeTpsbl, 4YTO U TPH 3aBEICHUH HOBOTO MapIlpyTa H, JOMOIHUTENIbHO, cchliika: Delete Route

yIajsonas TaHHbIM MapuipyT.
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5.2. HMcxoasimasi MAPIIPY TH3AUSA

MapuipyTbl HUCXOISAIIUX COCAMHEHUM (KaK JIOKAIbHBIX, TaK W BO BHEIIHHUE CETH)

HaCcTpanuBarOTCA Ha CTpaHULIC I/ICXOZ[HH_IaH MapupyTu3anus.

-
w ALMUHWCTPETOp ¥ Applications « Connectivity « OTuetsl * Settings v User Panel PasnoruHuTbeA: admin
—

Oo6aBuTb MapupyT

I outcity

Il general

HacTpolkH MapupyTos

HaseaHue mapwpyta -

Homep VI (CID) ona mapwpyTa: [T Nepeaanncats sHyTpEHHIA HOMED
Maponk Ha MapLpyT:

Tun mapLpyTa: [Tl 3kctpennsie cnyxoe [l BryTpukopnopaTueHeli

My3bIKy B oxuaaHun? Mo YMONuaHuo ¥

BpemeHHaaA rpynna: ~T1OCTOAHHLIA MapWpyT-— -

MNopagok Beibopa MapLpyTa MocnenHuid nocne general «

HononHnTenbHbIe YCTAHOBKH

Muct PIN-kogoe  : Her -
LUatNoHE HOMEPOE, HCTIONBL3YEMLIE HA 3TOM MAapWpyTe
(npucTaeka) + npeguke| | [coenanenve wadnd/ Homep MO ] il

+ [obaBnTe ewé nona wabnoHos

MoMOWHKE co30aHna WabnoHa Homepa - (BeSepuTe oauH) -

MocnegoeartenbHOCTL TRAHKOE ONA COBNABWHX MapWpyToR

0 -
1 -
2 -
COoXpaHnTb WIMEHEHHA OyOnukawna MapupyTa

Puc. 5.4. Ctpanuna ynpasjieHHsi MAPIIPYTAMM HCXOASAIIUX 3BOHKOB

Ucxonsmast MapiipyTusanus npeajiaraercs 100aBUTh HOBBIN MapIIpyT .

AofaEnTe MapwpyT

Language ¥

B npaBoii wacTu CTpaHHUIBI pacroyiaraeTcs CIMCOK YK€ 3aBEACHHBIX MapupyTtos. s

TOTO YTOOBI OTPEJAKTHPOBATH MapamMeTpbl KaKoro-mubo MapiipyTra cienyeT BbIOpaTh €ro B

criucke. OTKpOETCs CTpaHHIA PEAaKTHPOBAHUS [TAPAMETPOB YKe 3aJaHHOTO MapLIpyTa.
3aBe}16HHBIe MapmpyThsl MOXXHO IEPEMEIIATE B CITMCKE BBEPX U BHU3 HYTGM

NEpCTAaCKUBAHUS HA HCO6XO,Z[I/IMYIO IIO3UIIHIO.

Jist Toro uToOBI NepeiTH Ha CTPAHUILY 100aBICHHSI HOBOI'O MapIIpyTa cO CTPAHHULIBI

pEeAaKTHUPOBAHUS, TOCTATOUYHO BHIOPATh B CIUCKE MapIIPYTOB IMMYHKT JOOABUTH MapIIPYT.
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5.2.1. lo6aB1eHre HOBOTO MapuUIPyTa

[Ipu cozpanum MappyTa MOKHO 3a7aTh CIEAYIOLIUE TapaMeTphI:

* HasBaHue mapuipyTa - Ha3BaHUE, CIIy’Kalllee A UIASHTH(PUKALUN MapIIpyTa;

* IlapoJb Ha MApWIPYT - APOJIb, KOTOPBIA TpeOyeTCsl BBECTH JIJIsl 3BOHKA IO
JTAHHOMY MapIIpyTy.

[Taponb 0OBIYHO MCTIONB3YETCS IS MEXKTYTOPOAHUX MapIIPYTOB ¥ MapIIPyTOB Ha
IUIaTHBIE TeJeOHHBIE HOMEpa;

* OJKCTpeHHble 3BOHKH - YCTaHOBKa JAaHHOTO (JaKKa yKa3bIBaeT, YTO JaHHBIH
MapIIpyT UCTIOJIB3YETCS Il COBEPIICHHS 3BOHKOB 10 HOMEPaM 3KCTPEHHBIX CITYXkO.

[Tpu 3BOHKE 11O TaKOMY MapIIpyTY JUIsl BHYTPEHHEr0 HoMepa ycTaHaBiuBaercs /]
JUISL SKCTPEHHBIX CITYXO (eciu 3a/1aH);

* BHyTpeHHMI MapmIpyT B KOMIAHHHU - YCTAaHOBKA JIAHHOTO (JIaYkKKa yKa3bIBaeT,
YTO MapLIPYT UCHOJIB3YETCs 7 3BOHKOB BHYTpHU ceTu ATC;

* My3bIKy B 0:KMIAHMH? - My3bIKa, UCTIOJIb3yeMast [IPHU OXKHUJIAHUU COCTUHEHHUS 10

Mapipyty («My3bIKa B OKUJIaHIIY).

Hcnoap3oBanue pa3quH0ﬁ MY3bIKH, B 3aBUCHUMOCTHU OT MapuipyTa IO3BOJISACT
HCII0JIb30BaTh MY3bIKY OKHJaHHS CBSI3aHHYIO C HAIllPaBJIIEHUEM MapLipyTa:
HaIpuMep UCNOJIb30BaTh HALIMOHAIIBHYIO MY3bIKY CTPaHbI B KOTOPYIO
OCYILIECTBIISETCS 3BOHOK;

o Illadsion HoMepa - 11a0JI0H HOMEpA, HAa KOTOPBIN OCYIIECTBIISIETCS 3BOHOK, 10
KOTOPOMY HOMEp COIIOCTABIIETCS C MAPIIPYTOM. {711 MapuipyTa MOXKET 3a/1aBaThCs
HECKOJIbKO 11a0JI0HOB, IO OJJTHOMY IIa0JIOHY B CTPOKE JaHHOM 00jacu BBOJA.
[ITa6oH npexacrasisger co0oil HoMep, HEKOTOPbIE ITUPPHI KOTOPOI'O 3aMEHSIOTCS
MOACTAHOBOYHBIMHW CUMBOJIAMU U I'PYIIIIaMU CUMBOJIOB. B mradnonax CTpaHHUI[ MOTYT

HCIIOJIB30BAThCA CIICAYIOIINE IMMOACTAHOBOYHBIC CHMBOJIbBI:

. X - mobas mudpa ot 0 10 9;
. Z - mobas udpa ot 1 10 9;
. N - mro6as udpa ot 2 10 9;
. [123] - nrobas u3 uudp, nepeuncieHHbIX B KBAIPaTHBIX CKOOKax. B

IIPUBENEHHOM npuMmepe, 1, 2 nmm 3;

b . -~ 0JHA NN HCCKOJIbKO MPOU3BOJIbHBIX I_[I/I(I)p;
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. | - cumMBOII, IO3BOJISAIOIINI AOIOHY YIAISATh MpeUuKC HAOOpa U3 HOMepa.
Hampumep, mabmaon 9JNXXXXXXX Oymer COOTBETCTBOBAaTH HaOMpacMOMy HOMEPY
95551234, Ho TpaHKy OYyIeT mepeaaBaThbes TOJIBKO HOMep 0e3 mpedukca, 5551234,
Knonka Q4uCTUTD M YAAJIUTH TYOJIUKATHI [TOJT TTOJIEM BBOJIA ITPOBEPSIET MPABUILHOCTh
mabJIOHOB B TI0JIC U yAJIseT Ma0JIOHbI-1yOJIUKATHI,

o I[loMOMHHUK cO31aHUSA IA0J0HA HOMEPA - BEIOOP OJTHOTO M3 3HAYCHUH B
JAHHOM CITUCKE JO0ABIISIET B CIIUCOK Ia0JIOHOB HA0OP CTAHAPTHBIX MAOIOHOB,
COOTBETCTBYIOIIUX OIMPEICICHHOMY THUITY HOMEPOB, HAIIPUMEP MEKIYTOPOTHUM
3BOHKAaM, WJIM JIOKAJIbHBIM 3BOHKaM Ha 7-3HayHble HOMEpa;

* [IlocaenoBaTeibHOCTH BbIOOpa TPaHKa. TpaHKH, UCIOIB3YEMBIE IS
COEMHEHUH N0 JaHHOMY MapuipyTy. TpaHKH yKa3bIBatOTCS B TOM MOCIEI0BATEIBHOCTH,

B KOTOPO# OHM OyAyT nepeOuparhbes B CIydae UCIIOIb30BAHUSA MAPIIPYTa.
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5.2.2. PenakTupoBaHue MapuipyTa

PenakTupoBaTbh MapLpyT

@ Ypanute maplpyT outcity
HACTpOHER MapupyTos

HaseaHwe mapwpyTa

Homep K10 (CID) gna mapwpyTa:

Mapone Ha MapLpyT:
Tun maplpyTa:
My3bIKy B O#MOAHUK T
BpemenHas rpynna:

Mopagok ecibopa MapwpyTa

outcity

[l Nepeaanucate eHyTpeHHMIT HOMED

DEKCTDEHHI:-IE crysiel DEpruKnpnnpamEHbm
Mo YMON4aHue -

~-[oCTOAHHBIA MapupyT-— -

—Be3 naMeHeHWA— -

Puc. 5.5. Ctpanuua pejakTHpOBaHMS MaplLIpyTa

Ha CTPAHULEC PCAAKTUPOBAHUA CYIICCTBYIOUICTO BHYTPCHHETO HOMEPA NOCTYIIHBI TC KE

napameTphbl, 4TO ¥ MPH 3aBEIICHUH HOBOTO HOMEpa H, JONOJIHUTEIBHO o/iHa cchuika: Delete

Route HABBAHUE_MAPIIPYTA, EPEXOJI 110 KOTOPOH yIAJIAET MapIIPYT.
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5.3. ¥YnpasJieHue TpaHKaMH

praBHeHI/Ie TpaHKaMHu, T.C. KaHaJIaMH CBA3H, YCPE3 KOTOPLIC MMPOU3BOAUTCA COCAUHCHHUC C
BHCIIHUMU a60HeHTaMI/I, IIPOU3BOJUTCA HA CTPAaHUILIE Tpamm. Ha sroit CTpaHUIIC ,I[O6aBJ'I$IIOTC$I
HOBBIC TPAaHKHU, pEAAKTUPYIOTCA U YAAISIOTCA CYIICCTBYIOIIUEC. I/ICHOHBSYCMHC JJIs1 COCAMHCHU S

TPaHKHU OIIPECACTIAIOTCA MapiipyTaMu CUCTECMbI

-
e AOMHHHACTpaTOp * Applications » Connectivity - OTueTol * Settings v User Panel PasnornHnTLeA: admin Language ¥

AoGasuTe mISDN Tpaxk

Do6aBnTb TpaHK

i1 (custom)

12 (custom)

@ [oGaeuTh SIP TpaHk
mgmn {custom)

@ Nobaeute DAHDI TpaHk Karan g0 {zap)
@ NoBaeuTs Zap TpaHk (Pesim coBMecTUMOCTH ¢ DAHDI)

& NobaenTs IAX2 TpaHk

@ [obasuts ENUM TpaHk

© Nobasute DUNDI TpaHk

& NoBaeuTs creynansHeIi TpaHK

Puc. 5.6. Ctpanuna ynpapjieHusi TPAHKaMHU

Cpa3y nocine nepexo/ia Ha cTpaHully TpaHku cuctema npejuiaraeT 100aBUTh HOBBIA TPAHK

B mpaBoii yacTH CTpaHUIBl pacnoJlaraeTcsl CIIUCOK YK€ 3aBEJE€HHBIX TPAaHKOB. {1 Toro
4TOObI OTPENIAKTUPOBATh MapaMeTpbl KAaKOro-InOO TpaHKa, CIEAyeT BbIOpaTh €ro B CIIHCKE.
OTkpoercs CTpaHulla peJaKTUPOBAHUS TaPAMETPOB YK€ 3aJIaHHOTO TPaHKa.

Jis Toro 4ToOBl MEpelTH Ha CTpaHUIy [100aBJIE€HUS HOBOTO TpaHKAa CO CTPAHUIIBI

peaAaKTUpPOBaHUA, JOCTATOYHO BBIGpaTL B CITUCKC TPAHKOB ITYHKT I[OGaBI/ITB TPaHK.
5.3.1. lo6GaB/ieHHe HOBOTO TPAHKA

Jlis noOaBieHUs HOBOTO TpaHKa, TpeOyeTcsl BhIOpaTh Ha CTpaHUlle JoOaBieHHs () THII
KaHaja TpaHka. [IperycMoTpeHbl cieayrone OCHOBHbIE THITBI KAHAJIOB:

. ZAP. Kanan TpaauiinoHHOH TenedoHNH;
. SIP, IAX2, ENUM, DUNDI. Kana, ucroyib3yromuii COOTBETCTBYIOIIHIA
MIPOTOKOJI Iepeiayy JaHHbIX.
Cucrema mpenycMatpuBaeT orpanuucHHyo padoty ¢ DUNDI kanamamu u co3gaHue
TPaHKOB C TAKMMH KaHaJJaMU HE pacCMaTpPUBAETCs B JaHHOM PYKOBO/ICTBE;
. CneuuanbHblii Tpank. Kanan, ncnonabs3yonmil He IepeunciIeHHbIE BhIIIe

MIPOTOKOJIBI NIepejauu NaHHbIX, Hanpumep H.323.
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ITocme BBI60pa THUIIAa KaHalla, HaXXMHUTEC KHOIIKY COXpaHI/ITB, IIOCJIE YE€ro OTKPOCTCA

CTpaHuIlIa 3aJ]aHKsl TapaMeTPOB TPaHKa.

OobaButb SIP TpaHK

OCHOBHEIE HACTPOWKH

HazeaHue TpaHE=

Wcxogawwi WL Homep

Onun Homepa KO (CID) - PazpewnTe nioGeie CID -
MakcHmaneHo KaHanoe

BeIKNHO4MTE TpaHK  : ["] BuikmiounTs

CnegWTe 3a oTKasamu TpaHka ("] BrniouuTe

I'Ipasuna AnA MaHUNynAUHuHK HaﬁFaHHbIMH HOMepamMH

(npuctaeka )+ npeduke | coenaneHwe wasn & [

+ NobaenTe eWeE nona wabnoHos OunucTUTe BCE MONA

MoToBble WabnoHel Habopa :  (BuBepuTe oanH) M

MNpedwrkc BoIX0OA HA MUHNKD

HMcxogAwme HaCTPOWKK

HaseaHwe TpaHka
onuun ana PEER

host=***provider ip address¥®**%¥*
username=***userid***
secret=***password***
type=peer

Puc. 5.6. Ctpanuna nodasJjieHusi TPaHKa

HabGop mapameTpoB 3ajaBaeMbIX Ha CTpPAaHHIIE 3aBHCHUT OT THINA BHIOPAHHOTO KaHaja.
Jlaee omuCHIBAalOTCS OCHOBHBIE IMMapaMeTpbl TpaHKoB. B Tom cimydae eciau mapamerp (wiu
rpymia napameTpoB) JOCTyIIHA HE I BCEX THIOB KaHAJIOB 3TO Oy/IeT yKa3aHO OTAENbHO.

Bce mapameTrpsl TpaHKa pa3ensitoTcsl Ha HECKOJIBKO IPYIIIN:

OcHOBHBIE HACTPOMKH

OO0mue napaMeTphl TpaHKa:
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*  Hcxonssumii /I HoMep - HOMep, TOACTABIAEMbIN B KAU€CTBE UCXOSIETO, PU
COEIMHEHUSIX 10 TaHHOMY TPaHKY.

Ecnu moste mycroe, mMoACTaBIseTCS HCXOAAIIUN HOMEP Ha3HAYAEMBIH JUIS MTOJIb30BaTeIIs,
1100 CTaHMAPTHBIA UCXOIAIINNA HOMEDP CHCTEMBI;

*  BBIKIHYUTH TPAHK - YCTAHOBKA JIAHHOTO (IayKKa 3arpeliaeT UCIoIb30BaHue
TpaHKa;

 Caemntb 32 0TKa3aMu TpaHka - [Ipu ycraHoBke ¢iakka BKJIIOYHTBH cripaBa OT
napamerpa, npu c6osx tpanka oraudHbIx o7 NO ANSWER u CANCEL, BeimonHsercs
ckpunit AGI, KoTOpwIii (B 3aBUCHMOCTH OT HAacTPOCK B IIOJIE CIpaBa OT MapaMeTrpa)
3anuchIBaeT B (haill mpoTokoa cooliieHre o cboe, OTIPABISAET YBEJOMICHUE MHUCbMOM

AJIEKTPOHHOMN MOYTHL, TUOO COBEPIIAET KaKOe-TnOO0 Apyroe eNUCTBUE.
IIpaBuiia HaGopa AJ1s1 HCXOASIIIMX

[IpaBuna, ucnosnb3yemble uis (OPMHPOBAHUS HOMEPOB, HUCIOJIb3YEMBIX Ui JI03BOHA
yepe3 TpaHK
. IIpaBuia nadopa - npasuia npeoOpa3oBaHusi HoMepoB. [IpaBuia no3BoAOT
N00aBJIATh U yOUpaTh ONpeleleHHbIE NPe(UKCH U3 HOMEPOB COOTBETCTBYIOLIUX
OIpeJIeIEHHBIM I11a0JIOHAM.
[IpaBuna 3agatoTcst B 001acTH BBOJIA, [0 OJHOMY MpaBuily B cTpoke. [IpaBuia
nepeOuparoTcsi CBEpXy BHU3 U K HOMEPY NPUMEHSETCS MIEPBOE NMPABUIIO C TOJOMIEAIINM
mabnaonom. Ecinu Homep He moanaaaer noj AecTBUE MpaBuil, TO OH NepenaeTcs 6e3
U3MEHEHUMN.
IIpaBuno cocroutr u3 maliaoHAa HOMEpa, B KOTOPOM HEKOTOpble LU(PHI KOTOPOTO
3aMEHSIOTCSl MOJCTAHOBOYHBIMM CHMBOJAMH M TpYNIaMHd CHMBOJIOB, a TaKXe W3
CUMBOJIOB /100aBJIEHUS U yJAIEHUS TPEPUKCOB.
B ma6iionax MOTyT HCHOIB30BAThCS CIIEAYIOIINE TIOICTAHOBOYHBIE CHMBOJIBI:
. X - mobas mudpa ot 0 10 9;
. Z - mob6as mudpa ot 1 10 9;
. N - mro6as udpa ot 2 10 9;
. [123] - nrobas u3 uudp, nepeuncieHHbIX B KBaIpaTHBIX CKOOKax. B
MPUBEJICHHOM TIpuMepe, 1, 2 unu 3;
. . - OIHA WJI HECKOJIbKO MPOU3BOJIbHBIX HU(P, 3TOT CUMBOJI HE MOXKET
HCTOJIb30BAThCS MEPE] CMMBOJIAMH U '+';

Crenyronue cuMBOJIBI UCTIOIB3YIOTCS TS yAaJIeHUs U 100aBiIeHus pe(UKCOB
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. | - cuMBoOJI, TO3BOJISAONIMI 11A0TOHY YAAIATh pedukc Habopa U3 HoMepa.
Hanpumep, mabdaon Q\NXXXXXXX 6yaer cooTBETCTBOBATh HAOHPaeMOMY
HoMepy 95551234, Ho coequHeHHE OyIeT MPOU3BOAUTHCS C HOMEPOM 0e3
npedukca, 5551234;
. + - cuMBoI nobGaBneHus npedukca. Hanpumep, ecinu npaBuso
543+NXXXXXX cpabotaer mist Homepa 5472525, coequHenue OyaeT
IIPOU3BOJUTHCS C HOMEpoM 5435472525.
B mpaBuiie MOTYT OHOBPEMEHHO yIASAThCS U J00aBIsATHCS npedukcel. Hanpumep, mpu
cpabatpiBanuu npaBuia 12\234+NXXXXXX st Homepa 122345555 Gyner
MPOU3BOJAUTCA COSTMHEHUE ¢ HOMepoM 2343455555.
Knonka O4uCTUT U yIAIATh JyOJIMKATHI TIOJ] TIOJIEM BBOJIA TIPOBEPSICT MTPABMWIBHOCTH
IIPaBHWII B TI0JIC U YAAISET IPaBHIIa-TyOJINKATHI;
. I'oToBble Ma610HBI HA0OPA - BHIOOP OJJHOTO U3 3HAUEHUH B TAHHOM CITHCKE
N00aBJISIeT B CIIMCOK MPaBUI HAOOP CTaHAAPTHBIX MPABUJI, COOTBETCTBYIOIINX
OTIpEeICIICHHOMY THUITy HOMEPOB:
. Bcerna nadupatb ¢ npeduxcom - Ko BceM HoMepaMm m00aBisieTcs
onpeaeneHHbId mpedurc. OOBIYHO MPABUIIO UCIIONB3YETCS MPU COCTUHEHUH T10
VoIP tenedonuuy;
. Yaanute npepurc U3 JIOKAJIBHOTO HOMepa - 3a/aHHbIM mnpedukc
YAAISETCS U3 HOMEPOB COOTBETCTBYIOIIMX JIOKAJIBHBIM B JaHHOW MECTHOCTH.
OO0b1uHO ucnonb3yercs 111 ZAP-TpaHKoOB;
. HckaTs HOMepa 1S JIOKAJBLHOI0 TPpaHka - [Ipu co3panuu mpasuiia

MIPOM3BOMTCS MOUCK JIOKAJTBHBIX HOMEPOB Ha caiite Www.localcallingguide

(axtyanbHo TosbKO Aiist CIIIA) u onpenensieTcsi, HEOOXOAUMO JIH JIJIst
BbIOpaHHOTrO Koa Habupate 7, 10, niu 11- 3HaUHBINA HOMED.
* IIpeduxc BbIXoaa HA JIMHHIO - Ipe(UKC, KOTOPBINA TpedyeTcs J00aBIATh K
HOMEepaM 10 JaHHOMY TPaHKY JIJIsl BBIX0/1a Ha JIMHUIO.

Hanpuwmep, 9 nis BeIXoaa Ha TUHHIO, WK 'W' TSI TTAy36I OXKHIAHKS TYIKa B JIMHHH.
Hcxonsmme HACTPONKHU
[TapameTpsl OTBeYaroLMeE 32 COCAUHEHUE C BHELIHEH JIMHUEH:

* Ha3Banue TpaHkKa. YHHUKAIHHOE Ha3BaHUE UCIIOIB3YEMOE IS MACHTHU(DUKAITIT

TpaHKa.
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s ZAP-TpankoB Ha3BaHME 3a/1a€TCs 10 HOMEPY KaHAJIOB, UJIU TPYIIE KaHAJIOB,
3aJlaHHBIX B KOH(pUTypannoHHoM daiiie zapata.conf. [To ymomyaHuio ycTaHaBIHBAETCS
srauenue g0 (rpymma 0). [Tapamerp He UCIIONIB3yeTCs ISl CHIEIUAIBHBIX TPAHKOB;

e CoenmnaabHbIii HA00P - MApaMETP UCTIOIB3YETCS TOJBKO TSI CIICIIUATBHBIX
TPAHKOB U 3a/1a€T CTPOKY CIIeLMaTbHOr0 Habopa HOMepa, B KOTOPOH EpEeMEHHOI
$OUTNUMS ormeuaercst nepenaBaeMblii Homep. Hampumep:
CAPI/XXXXXXXXXXX/$SOUTNUMS

*  Onuum aasa PEER - napamerpst PEER coenunenus ¢ VoOIP nposaiigepom.

[Tapametp ucnonn3yercs Tonbko A IAX u SIP Tpankos.

YcTaHoBKH 1151 BXOASIIUX COeANMHEHMI

[TapameTpsl 1151 IpreMa BXOASUIMX COCIMHEHNI yepe3 TpaHk. [lapamerpsl 3apatorcst
tonbko 11t IAX2 u SIP TpaHKOB 1 MX 3HAYCHHUE COOOIACTCS MPOBAKWIEPOM MPETOCTABIISIFOITUM

KaHall.
Perucrpanus

I'pynma mapameTpos, 3anaBaemast Toiibko |AX2 u SIP TpaHkoB u cocrosimas u3
€IMHCTBEHHOT 0 napaMeTpa, CTpoka perucTpaiuu:, 3aarollero CTpoKy perucTpali TpaHKa y

npOBaﬁz[epa MPpEaAOCTaBIAOMICTO KaHAJI CBA3U.
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5.3.1. PepakTupoBaHue CylLIeCTBYIOIIET0 TPAHKA

=
* Ok AgmuHucTpatop ¥ Applications « Connectivity OtueTsl + Settings ~ User Panel PaznoruuaTeca: admin Language ~

PepaktupoBate CUSTOM TpaHK AoGasurs mISDN Tpanc
il {custom)
@ YnanuTs Tpak if i2 {custom)

mgmn {custom}

WMcnonesyeTca 1 maplupyT Kanan g0 {zap)

OCHOBHEIE HAacTPOWKH

HasgaHue TpaHka - i

WMexopawwii I Homep

Onummn Homepa W[ (CID) - Pazpewnts néwie CID -
MaKcHMankHo KaHanos - 30

BhbIKMIOYUTE TPaHK - [ Buikniowurs

CneguTb 3a oTKasamu TpaHka - [T Brnioune

I'Ipasuna AnNA MaHWUNynAQUA HaspaHHblMH HOMeépamMK

(npuctaska ) + npedukc | conanerme wasnd @ [
+ [oGaBMThL eWwE nonA wabnoHos OQUHCTHTb BCE NONA

ToToBble WabnoHsl Habopa :  (BeiSepwuTe oomH) -

MpedKe Bbixona Ha NUHUID

Ncxopawmne HacTporKn

CneuwnaneHelit Habop DAHDI/i1/$0UTNUMS

COXpaHHTb H3MEHEHHA OyGnupoBaTe TPAHK

Puc. 5.7. Ctpanuna pejakTHPOBaHUA TPaHKA

Ha crpanune pegaktupoBaHus CyLIECTBYIOLIErO TPAHKA JOCTYIIHBI TE K€ NTapaMeTphbl, 4TO
Y MU 3aBEJICHUU HOBOI'O HOMEPA M, IOMOJHUTEIBHO CChUIKA: Y AAJMTH TPAHK, yIATI0NIAs
JTAHHBI TPAHK.

Taxxe, Ha CTpaHUIE peJaKTUPOBaHUS TpaHKa 0ToOpaxkaeTcs crpoka Mcemob3yercs N

MapUIpyT, B KOTOPOH 0TOOpaXkaeTcsi KOJIUYECTBO MapLUIPYTOB, UCIIOIb3YIOIIUX TPAHK.
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6. Bkiagka Settings

‘kﬂg e ApuuHucTpaTtop * Applications - Connectivity - Orietel = | Settings - User Panel

Puc. 6.1. Bkaaaka Settings

OoncnHuTensHEe HBCTRoREN
Asterisk AP

YeTawoeen Asterisk ans [AX
Yorawoekn Asterisk ans SIP
Extensicn Settings
Kondwurypauws dakca
DCHOEHHIE HECTROWEMN
Myzuiky B oxMAaHMM

PHPAGI Config

Nucta PIM-kopoe

MNaproeka

Route Congestion Messages

Voicemail Admin
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6.1. HacrTpoiiku BHyTPEeHHUX HOMEPOB

FreePBX Extension Settings

BuyTpeHHui Homep VmX Locator Follow-Me Call status
Status. Busy Unavail Operator Press 0 Press 1 Press 2 FM FM.list DND CF CFB CFU
1000
1001
7001
7002
7003
7004
7005
7008
7007
7008
218600
218601
218603
218604
218605
218606
218607
218608
218609
218610
218611
218612
218613

;\\\\\\\\\\\\\\\\\\\\\\\g

Puc. 6.2. Ctpanuua npocMoTpa HACTPOeK BHYTPEHHUX HOMEPOB

Ha manHoit CTPpAaHUIIC MOKHO YBUJCTH CBOAKY HACTPOCK AJIsI BHYTPECHHUX HOMCPOB.
& - OTMCYCHBI AKTUBHBIC OIIIIUN U CTATYC.

Status — mokassIBaeT aKTUBHOCTH A00HEHTA;
Busy — oTobpaxaeT 3aHATOCTh aDOHEHTA,

Unavail — aboHeHT HeloCTyTICH.
VmX Locator

Operator — cratyc roiocoBoi OYTHI;

Press 0, Press 1, Press 2 — neiicTBUs BBIIOJIHSAEMEIE 110 Ha)aThio «0,1,2».
Follow-Me

FM — aktuBanus onmun «Creayi croaay;

FM-list — circox HOMepoB it MapipyTa «CIeayro Cromay.
Call status

CW - Call Waiting — pexxum oku1aHHsI BEI30Ba, T.€ aDOHEHTY A BO BpeMst pa3roBopa
MOCTYITUT JIBa KOPOTKUX TYyJKa, 3TO O3HAYaeT MOCTYIICHUE BBI30Ba OT aboHeHTa B 110 BTOpOi

JIUHUY,
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DND - Do Not Disturb — pesxum «He 6ecriokOuTh», aKTUBH3ALKs JaHHOTO PEXMMa
OJIOKHPYET BCE BXOISIINE BHI30BHI (BBI3BIBAIOIINN A0OOHEHT MIPU 3TOM CJIBIIIAT CHTHAI
“3aHATO’’), IPHU ATOM OCTAETCSI BOZMOXKHOCTH JIeJIaTh HCXOISIINE BBI30BEI OOBIYHBIM MOPSIKOM;

CF - Call Forwarding — pexwum niepeapecaiuy BbI30BOB;

CFB - Call Forward Unconditional — pexwum npeaHasHadeH 1is 0€3yCIOBHOTO
MepeHaINpPaBICHUs BCEX MOCTYMAIOIINX BXOISAIIMX BHI30BOB HA YKAa3aHHBINM B KOMaH/IC
BKJIFOUCHUS peKrUMa Tele(hOHHBIA HOMED;,

CFU - Call Forward on BUSY - pexum nepeaapecaiyu 1o 3aHsTOCTH, PEKHM
npeaHa3HaueH IS IepEeHAIPABICHHUS TOCTYIAIINX BXOISAIINX BRI30BOB HA YKa3aHHBIN B
KOMaH/I¢ BKJIFOUEHHSI peKrMa TeIe(OHHBINA HOMED MPHU BHIKIIOYCHHOM PEXKHME «0KUAHHUE
BBI30BaY. [lepeanpecanns BXOIAIIETO BBI30BA TPOU30UICT U ITPH AKTHBHOCTH PEKIMA

«OXUJaHUE BBI30Ba», €CIIM A0OHEHT BEACT Pa3rOBOPHI YK€ C ABYMS COOECETHUKAMMU.
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6.2. Ycranoska Asterisk ais SIP

PedakTupoBaTb HacTPOMKU
HacTpoiiku HAT

MAT

Kongmrypauua KN
Brewnuit WM

TNokankHele ceth

Ayano kogekn

Konekn

HecTanaaprheiit g726

Mpoapaukoe nponyckaHue T38

Buneo kopexn

Moaaepxka Bugeo

Ycranosku Mepgua u RTP

E no || never | route

MlyGnusmsnin HN

/|255.255.255.0

Auto Configure Add Local Network Field

-
7 e
gom
O siems
O fpera

4

¥

4

4

4

4

t Oy
i
$ O sy
§ O s
t O
$ O
§ O
™
$ O srz6mz

la

3
= 2B

Brnianeno

B Oumamwsecin HN

YeraHoekd Megua u RTP

MoeegeHue Reinvite

RTP Taiimepsl

na E nonat update

30 300

VEeoMNeHHA U HHIWKATOP OKRMAAMWUX COOBIEHHI (MWI)

Yacrota aanpocos MWI

WMHpopMaumMa o HanUuuM 380HKA

Muihopmauna o cratyce oxugaHna

YCTaHOBKW PETHCTPaLMK
PerncTpayyma
Konnuecrao perucrpaumii

YCTaHOEKM IRWTTE p-Oydhepa

Dowurrep-Gydep

[lonONHATENBHEIE OCHOBHBIE HACTPOAKK

Aseik

JNethonTHeli KoHTeRCT
CeAseisaHue C agpecom
Mopr

PaspewnTe HeaeTopuaoeanHee SIP Bri3oBw
Mouck sanuceit SRV

Call Events

Opyrue HacTpoiikn SIP

Submit Changes

10

E Her
@ Her

iry) | 3600

i
| Semmoseno |

o -
- D

Add Field

Ha nannoit crpanuiie BoicTaBisitoTcs cereBble HacTpoiiku 11t ATC. Hcnonb3yemsbie B

Puc. 6.3. Ctpanuua peaakTHpoBaHus HacTpoek st SIP

CHCTEME KOJICKH, CIIeIyeT IIOMHUTD, uTo B Asterisk kogexu G.729 u G.723 BAsAIOTCS MJIATHBIMH,

OHHU OTCYTCTBYIOT B 0230BOM KOH(HUTypalUu.

B nononHUTEIBHBIX HaCTPOf/'IKaX MOKHO U3MCHUTH OPT AJId pEerucrpanuu S'P, 1o

YMOJTYaHUIO Uconb3yercs mopt 5060.
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6.3. Kondurypanus gakca

Onuuu dakca

Onumwn npejeHTaUH e QaKca

JaronoBok fakcHMUneHore coobyeHnA: FAX
WaeHTudnkaTop MECTOHAXOMOEHWA cTaHumM: 300

Anpec MCXOQAWEA 30 NOYTHL noreply@mydomain.tid

OnuWK OTChINKA dakca

ALpec 3n. NouTkl: noreply@mydomain.ru

TpaHCcnopTHaA onuWA gakca

Pexm koppekymn owmnbor (ECM) E_— Her
MakcumansHan cKopocTs Nepegadn ge00 -
MuHMMAaNEHAA CKOPOCTE Nepegadn 9600 -

Onuwa mogyna gakca

Bcerga vononsaoeats yCTApEBLUKWIA PEXMM: Aa E

CoxpaHuTe

Puc. 6.4. Ctpannna pefakTHPOBAaHUs HACTPOeK 1Js (akca

B nannom npumepe, BHyTpeHHUI HOMep (dakca «900», T.e. Ipu 3BOHKE Ha
JnaHHBIM HOMep Bbl ycnpimute curnan dakca. @akc npuaeT Ha yKa3aHHYIO

ANIEKTPOHHYIO MOYTY.



6.4. OcHOBHBbIE HACTPOHKH

% [JoNonHUTENBHLIE HACTPOIKM
Onuuwm Habopa

Onuyn komanae! Dial: fr
Onuun komanae! Dial Ana ucxogawmx:

3anuck pasroBopos

He ncnone3cBate 3anuck PasrosopoB: BuikntoueH ~

Popmat 3anucK pasroBopoB: wav -

lonocoean noyta

Bpema B cekyHaax, B TedeHne KoTopoe ByayT 380HWTE Tene(oHsl, Npexae Yem 3B0HOK YIHLET Ha ronoCcoBY MOYTY:

Mpetbuke NpAMoro LocTyna B roNOCOBYH NOYTY:

Tun cooBLweHna Npr 4ocTyne B ronocoByo NoYTY: HenocTynen
OnuWoHaNEHo - ypoBeHb 3anuck cooBLweHniA ronocoBoi NoYTLl:

He socnpon3sognTe "OcTaeeTe cooblyeHe Nocne 38YKOBOro curHana”

BHyTpeHHUWiT Homep OnepaTopa

NokaTop ronocoBol No4Te VmX

CoobleHnA ronocoBoi NoYTLI Mo TaimayTy: . CTaHoapTHele -

CooBLeHNA ronocoBoil NoYThl NOCNe HenpaBunbHbIX Habopos:  CTaHoapTHele -

MpAmMbIe oMLK roNOCOBO NOYThI: CTaHoapTHeIE ~
TalfimayT mexgy coobeHnamn: 2~ cekyHg
BocnpownssecTn coobweHne: 1 ~ pa3
MonbIToK NpK HenpasuneHo HabpaHHoM HoMepe: 1 = pas

MeayHapoaHkIe YCTaHOBKH

HaumoHansHaa nHaukayma - United States [ North America -

24-x vacosoi opmat - na -

YcranoBkn De3onacHocTH

PaspewuTs BXOAAWME aHOHUMHEIE SIP 3B0HKM? [ HET -

-

Puc. 6.5. Ctpannua ocHoBHbIX HacTpoek ATC

OCHOBHBIE HACTPOMKH Pa3/IEIAIOTCS Ha CIECIYIOIIUE TPYIIIbL:

Onuuu Habtopa

JIOnOJTHUTEBHBIC TTapaMeTPhbl, coeAnHeHu. [TapaMeTpsl 3a1ar0TCs ABYMS TIOJISIMH:
Onuuu komauawl Dial u Onuu komaunaw Dial nuist uexoasimmx. 3HaueHUE B IEPBOM T10JIC
yIpaBJisieT coenHeHusiMA BHYTpH ceTi ATC, a BO BTOPOM - UCXOISAIIMMU COSTUHECHUSIMH C
BHEIIHUMHU CETSIMH.

[TapameTpsl cOeTMHEHUS 33JaI0TCS B BUC CTPOKH, KOTOpPask MOXKET COACPKATh

CIIEYIOIME TapaMeTpBbl:
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e t- npuHuMaronuii aDOHEHT MOXKET EPEBECTH 3BOHOK Ha JIPYyroil HOMep BHYTpPEHHEH
CeTH HaXkaB KHOTKY # TenedoHa,

* T - Be3BIBarOIIMIA A00HEHT MOXKET MEPEBECTH 3BOHOK HA JPYTOil HOMEp BHYTPEHHEH

CEeTH, Ha)KaB KHOTKY # TenedoHa;

* I - B MOMEHT COE€UHEHHS Ha BBI3bIBAIOIIEM Telie(hoHe pa3/iaeTcsi 3BYKOBOM CUTHAI
(mmHHBIE TynKK). [TapameTp MOXKET 3aaBaThes TOJIbKO B mosie Omiun koMas el Dial;

* W - IPUHUMAOIIEMY 3BOHOK a0OHEHTY pa3peliaeTcsl 3aluChiBaTh Pa3roBOp HaOpaB
CepBHCHBIN KO *1;

e W - Be3bIBaOIIEMY a0OHEHTY pa3peliaeTcs 3anuchbiBaTh pa3roBop HabpaB

CEpBUCHBIN Ko *1.

3anuch pa3ropopoB
[Tapametpsl 3anucu TeneOHHBIX Pa3TOBOPOB:

* He ucnoab30BaTh 3aNHMCh pa3roBopos - [lapameTp pazperaet/3anpeniaeT 3anuch
BCEX BXOJSIINX/MCXOSIIUX Pa3rOBOPOB ¢ BHyTpeHHNX HOMepoB ATC, 3a1aBaemyto B

HACTPOMKax COOTBETCTBYIOLUX BHYTPEHHUX HOMEPOB ( «Y1paBiieHHEe BHYTPEHHUMU

HOMEPAMIY).

3HayeHue mapamMeTpa He BIMSET Ha 3alUCh pa3sroBOPOB IO 3alpocy, HAGopoM
COOTBETCTBYIOILIErO CEPBUCHOIO KOZA.

IIpumep: 111 BHYTPEHHErO0 HOMEpa 3a1aHa 3allACh BCEX MCXOAAIIUX Pa3rOBOPOB, HO BCE
PasroBOpPHI C 3TOr0 HOMEepa OYAYT 3alMChIBATHCS TOJIBKO B TOM Cllydyae, €Clid apameTp
He ncnonp3oBaTh 3amuck pa3roBopoB OyJeT ycTaHOBIIEH B 3HaueHue Brixitouen. [1pu
9TOM, AAKE €CIIM TapaMeTp UMeeT BKirroueH, 10CTynHa 3a1MCh pa3rOBOPOB I10 3a1pocy,
C TIOMOIIBIO COOTBETCTBYIOIINX CEPBUCHBIX KOJOB;

e @opmMmar 3anMcH pa3roBopos - popmar (ailyioB, B KOTOPBIN COXpaHSIOTCS
3allMCaHHBIE Pa3rOBOPBLIL;

* 3anucu cCOXpaHATH B - KaTaJIOT CEPBEPa, B KOTOPBII COXPAHAIOTCS 3alIMCAHHBIE
pasroBopsl. JloymkHa OBITH pa3pelieHa 3amuchB ATOT KaTallor Ui akkayHTa asterisk

*  HcnoaHUTH MOC/e 3alMCH - CKPUIIT BBIITOIHAIOUICS 10 3aBEPLICHUN
3aIMCBIBAEMOr0 3BOHKA. B BBI30BE CKpHUIITa MOT'YT UCIIOJIB30BATHCS IIEPEMEHHBIE KaHala
u MixMon, takue kak \${CALLFILENAME}, \$ {MIXMON_FORMAT} u
\${MIXMON_DIR}.

N
Jlns BBI30Ba MEPEeMEHHBIX Hcmonb3yercs Hotarust {MY_VAR}.
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T'os10coBast mourta
OO6mue mapaMeTpsl Mepexo/1a Ha TOJIOCOBYIO IMOYTY U 3aITUCH COOOIICHHI:

* BpewMms# B ceKyHJaX, B Te4eHHe KOTOpPoe OYyT 3BOHUTH TeJiepoHbI, pexae YeM
3BOHOK YiiJleT Ha roJI0COBYIO IIOUTY - BpeMsl, B CEKyH/IaX, Yepe3 KOTOPOoe
HEOTBEUYCHHBIN BHI30B HA BHYTPEHHHI HOMED IEPEBOUTCS HA TOJIOCOBYIO ITOUTY.
[TapameTp ucmIoNB3yeTCsS B TOM CIIydae, €CiIH Uil BHYTPEHHET0 HOMEpa aKTHBUPOBaHA
roJIOCOBas 0YTa, HO HE 33JJaHO BPeMs 0XKMJAHUS JI0 IEpexo/ia Ha roJI0COBYIO MOYTY;

o IIpeduxc npsiMoro A0cTyna B roJiOCOBYIO MOUTY - MPEPHUKC, KOTOPHIH cleayeT
HaOpaTh repes HOMEPOM BHYTPEHHETO TesieoHa Ui MOMEHTAIIBHOTO Iepexo/ia B
TOJIOCOBYIO ITOUTY a0OHEHTa;

*  Twun coodueHus MpH J0CTyIe B FOJOCOBYIO MOUTY - TUI COOOIICHUS,
BOCIIPOM3BOIMMEIH MTPH MEPEX0E B YbIO-TMOO0 TOJIOCOBYIO TIOYTY IO MPePUKCY MPSIMOTO
JOCTYIIa B TOJIOCOBYIO MOYTY.

Mo>kHO BBIOpaTh YTOOBI BOCIPOHM3BOAMIOCH COOOIIEHHE IO YMOTYaHUIO, COOOLIEHUE
IIpH NIepeasipecaliiy 1o HeJOCTYITHOCTH, JINOO 3aHATOCTH, a TaKkKe YTOObI COOOIIEHNE HE
BOCIIPOM3BOMIIOCH;

*  OnuMoHAaJbHO - YPOBEHb 3aMKCU COOOIIEHUH TOJI0COBOM MOYTHI: - YPOBEHb 3aITUCH
COOOIIEHUH B rOJIOCOBYIO MOUTY, 3aJ1aeTcs B AeLnOenax;

* He BocnpousBoauts "OcTaBbTe cO00LIEHUE NTOC/IE 3BYKOBOI0 CUTHAJIA'" - IpU
YCTaHOBKE 3TOT0 (h1ayKKa MOCie CTaHJapTHOTO TIPUBETCTBHS TOJIOCOBOI MOUYTHI HE OyIeT
Bocnpou3BoauTcs ¢ppasa: «[loxanyiicTa ocTaBpTe COOOIIEHHUE MTOCIIE 3ByKOBOTO CUTHAJA,

HJIN HAXKMUTE KHOIIKY #».

®daxc annapar

[Tapametpsl paboTsl (hakca Bo BHyTpeHHei cetu ATC:

* BHyrpenHmii Homep GaKCMMHJIBLHOIO anmnapara s npuéma gakca -
BHYTpPEHHUI HOMep TeleoHa, Ha KOTOPBIH MepeaapecyroTes BXoasnme hakcoBble
BbI30BbI. [Ipu BbiOOpe 3HaueHust Cucmema, TPOUCKXOAUT aBTOMATHUYECKHIT ITpreM (aKcoB
cunamMu ATC 1 uX OTIpaBKa Ha MOYTOBBIN AIIMK, YKa3aHHBIA MApaMeTpoM APecC 3JI.
MOYTHI JUIsl pakca, HUXKe.

[Tpu BeIOOpE 3HAUCHMSI OTKIIIOUYEHO, (PAKCHI HE TPUHUMAIOTCS;

* Azxpec 37. mouThl 1A akca - aipec JIEKTPOHHOM MOYTHI, HA KOTOPBIN

OTMPABIIAIOTCS (DAKCHI B clTydae BpIOOpa /st HoMepa (hakca 3HaUEHHUS CUCTEMA,
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* Anpec 3J1. IOYTHI, OT UMEHH KOTOPOi OyayT mpuxoauTh pakchl - Aapec,

MPOCTaBIISIEMBIH B 1mojie OT COOOIICHHH JIEKTPOHHOM MOYTHI ¢ (haKcamHu.

MeskayHapoaHble YCTAHOBKHU

Hactpoiiku, onpeznensemble peruoHOM B KoTopoM pacnonaraercst ATC:
. HaunmnonanbHasi HHIMKANMA - CTpaHa, B KOTopoil ycraHoBnena ATC;

. 24-x yacoBoii ¢gopmar - mapameTp 3amaet hopmaT oToopakeHus Bpemenu. [Ipu
3HaueHuH Jla, - Bpems oroOpaxkaercs B 24-yacoBoM (opmate, npu 3HaueHnn Her, - B 12-

YaCOBOM.

YcTaHOBKH 0€30IaCHOCTH

Hacrpoiiku, yrpasisiromnue 6e3omacHOCThI0 padbotel ATC, onpenensiroTes: € IMHCTBEHHOM
HacTpoikoii: PazpemnTh BXoasimue aHOHUMHBIe SIP 3BoHKkH?, KOTOpas
paszpelaet/3anpeniaeT NprueM aHOHUMHBIX 3BOKHOB 10 npotokony SIP. Cnenyer oOpaTuth
BHHUMaHUE, Ha TO, YTO JAHHAS OV JTOJDKHA ObITh BKJIFOUCHA, /Il 00ECTICUCHUS BOZMOKHOCTH

npremMa 3BOHKOB B ToM uuciie 1 Ha Homepa TCOII npucoenunsiemsle mmo npotokory SIP.

OOHoBJIEeHUS OH-J1AITH
[Tapamerpsl aBToMaTHueckoro ooHosnenus [10 ATC:

e IIpoBepsATH 00HOBJIEHMS - BKIIOUEHUE/BBIKIIIOUEHHE IPOBEPKU OOHOBJICHUH;
* Azxpec 371. HOYTHI Ik 0OHOBJICHHUH - a[JpeC JIEKTPOHHOM MOYTHI, HA KOTOPBIN

OTIIPABJISIFOTCS YBEJOMJIEHUsI 00 OOHOBIJIEHHUHU.
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6.5. My3bIka B 0:KMJIaAHUHN

Ha crpanune My3bika B 0KUTaHUH 33]1aI0TCA KATETOPUHU MY3bIKAJIIBHOTO COITPOBOK/ICHHS,
KOTOpPOE MOKET OBITh UCTOIB30BaHO B PA3IMUHBIX CIIy4asx: IPU 0XKUJAHUHU COCAUHEHUS, B
ouepensx, KonpepeHMAX U T.11. KaTeropust My3bIKd MOKET COCTOSITh U3 HECKOJIBKUX 3BYKOBBIX
(haitI0B BOCIIPOM3BOMMBIX B OMIPEICICHHOM TOPSIKE.

rlu'lIyB bIKa B O H.Ela HUU OoS88MTE KETEMD DU MySHIKA

OoS8EUTE KATEMDDHKD NOTOKS

no yMoneaHwe
KaTeropua: no ymonyaH

3arpyanTe dain .wav unu .mp3:
| O6sop... JarpyanTs

Volume 100% ~ HacTpoka rpomMkacTi

CnyyaidHan exfopkEa NpY BOCNPOUZEEOEHHN

| macroform-the_simplicity.wav = |
| macroform-cold_day.wav = |
| manoclo_camp-morning_coffee.wav = |
| macroform-robot_dity.wav = |
| reno_project-system.wav = |

Puc. 6.6. CTpanuna ynpaBjieHusi My3bIKOii B 03KHIaAHUH

Cpa3y nocine nepexo/ia Ha cTpaHully Mys3bika B 0KH/IaHUU CUCTEMa IIpeiiaraeT U3MEHUTh
KaTeTOPHUI0 MY3bIKH 10 YMOJYAHUIO, UCIIOJIB3YEMYIO IIPH CTaHJIAPTHBIX HACTPOMKAX B pa3jesiax
CHCTEMBI, 100aBUTh B HEE HOBBIE 3BYKOBbIE (Daiisibl, THOO YAAIUTh CYLIECTBYIOIINE

(((I[O6aBJ'IeHI/Ie X yAaJICHUEC 3BYKOBBIX d)aﬁHOB u3 KaTeFODI/II/I»)

B npaBoii yacTu cTpaHUIBI pacoaraeTcsl CHMCOK y’Ke 3aBEACHHBIX Kareropuii. [{ns Toro
YTOOBI OTPEAAKTHUPOBATH MMapaMETPhl KaKOM-INO0 KaTeropuu ciieAyeT BbIOpaTh €€ B CIHCKE.
OTkpoeTcs CTpaHHIa PeJaKTHPOBAHUS TapaMeTPOB yxKe 3aBe/leHHOH kaTeropun («/loGaBnenue

U yaAaJICHHUEC 3BYKOBBIX d)aﬁJIOB nu3 KaTeFODHPl))).

J1y1s Toro 4yTOOBI EPENTH HA CTPAaHUILy JOOABIEHHS HOBOM KaTeropuu JOCTAaTOYHO

BBIOpaTh B CIMCKE KaTeropuii MyHKT J{00aBUTH KaTeropuio My3bIKH.
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6.5.1. lodaBiieHHe HOBOIi KATErOPUH

My3bika B oxxugaHum

OoGaBuTh KaTEropHH MY3hIKA

HaapaHwe kateropun:  New

an-1I'EHI-1'I'I=- HIWEHEHHWA

Puc. 6.7. Ctpanuna 100aBJjieHUs] KATETOPUH MY3bIKH B 0KUIAHUH

Z[J'ISI ,Z[O6aBJ'IeHI/I$I HOBOM KaTCropuu MY3bIKH B OKHUAAaHHUU, JOCTATOUYHO BBCCTH HA3BAHUC

KaTCropuu B I10JIC Hazpanue KaTCropruu U HaKaTb KHOIIKY HpI/IMeHI/ITB HU3MCHCHMUA.

6.5.2. JlobaByieHne U yaajieHue 3ByKOBBIX (pailjioB U3 KaTeropuu

My3bika B oxxuaaHum

Kareropua: Hew

& Ynanute kateropuk Myabikn MNew

3arpyauTte dain .wav unm .mp3:
| | Ofsop... darpysute

Volume 100% « HacTpoka rpoMKocT

Cry4aiHan exlfopka NpH BCCNPOHSESSEHHH

Puc. 6.8. Ctpanuua n1o0aB/jieHHs] KATETOPUU MY3bIKH B 0:KUJAAHUHT

JloGaBiieHne 3ByKOBBIX (DaiiyioB B KATETOPHUIO MPOU3BOJIUTCS B TPYIIIE HACTPOEK 3arpy3UTh
¢aitn .wav unmr .mp3 cTpaHUIBl peAakTUpoBaHus kateropuu. IlogaepxuBatorcst popmatsl
¢aitnos .wav u .mp3.

[lepen 3arpy3koit ¢aiina MoKeT MOTpedOBATHCS PETYIUPOBKA €T0 YPOBHS I'POMKOCTH, OHA

ocyuecTsisiercs B noje Hactpoiika rpomkocti
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Jlist Toro uToOBI 3arpy3uTh (hail, 3aaiuTe MyTh K (haiiry Ha JIOKAJIBHOM KOMITBIOTEPE B
nosie (100 BpyUHYIO, TM00 Ha)KaB KHOMKY (030P... CTIpaBa OT 1OJI U BBIOpAB TpeOyemblid (paitst B
JTAJIOTe OTKPBITHUS (PaiJIOB) U HAKMHUTE KHOIIKY 3arpy3uTh CIIpaBa OT MOJI.

[Tocne 3arpy3ku (aiin oTrodpakaeTcss B CIUCKE MYy3bIKAIBHBIX (DaliJIOB KATETOPHUH.

J1is TOTO 4TOOBI YAATUTH (ailsl U3 CIIUCKA CIIEyeT HAXKaTh KHOIKY \?’) , CITpaBa OT

HasBaHwus (aiina.

[Ipu ucnonb30BaHUM KATETOPUH MY3bIKU 3BYKOBBIE (Dailsibl B HEe BXOSIINE MOTYT
BOCIPOU3BOJUTHCS TUOO B CIIy4aliHOM MOPsAKE, THO0 mocneaoBaTenbHo. [lepexmoueHue
MEXy peKUMaMU BOCIIPOU3BEICHUSI IIPOU3BOIUTCS MOCIEI0BATEIbHBIMU HAXKATUIMUA KHONKH

OTMCHMUTD cnyqaifmoe Bocnp0n3Be)1eHne/C.11yqai7maﬂ BblﬁOpKa IPpU BOCIIPOU3BECACHUU.
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7. Bkiiagka AIMMHUCTPATOP

¥ V€ | Apuuewcrparop + || Applications = || Connectivity = | Omernm = | Settings = || User Panel

AOMUHWCTPETOPE

KomaHoHaR cTpoKS ACTEDUCHE
TenedoHHAR KHWrE ACTEpUCK
FezepeHos KONMPOESHWE W EOCCTEHOENEHKE
Blacklist

WeTounukn nowcka Howepa M
Custom Destinaticns

Custom Extensions

DUMDi Lockup

FOP Panel

Feature Codes

MNeoonepsxka FreePEX

Jawa 55H

YnpasneHWe MOoOoYMTAMK
CHnaik Nogoepsks

Phone Restart

23MWCH E CHCTEME

Puc. 7.1. Bkaaaka AAMMHHCTPATOP



7.1. Yupasienue CiMcKOM aJIMUHHCTPATOPOB CHCTEMBbI

praBHGHI/Ie AIMUHUCTpATOPaMH CUCTCMbI IPOU3BOAUTCA HA CTPAHUIIC

AnmunucTpaTopsl paznena Kondurypanus.

-
w O AgMHHKCTpaTOp ¥ Applications - Connectivity = OTuetsl * Settings « User Panel Pasznorunuteca: admin Language ~

HcfaeuTe nonssoeaTenA

OobaeuTe AODMUHUCTPaTOpa

admin

OCHOBHEI® HACTPOWKM

Kma nonb3ogaTtena -

Mapone

OrpaHu4eHne goctyna

Mogpasnenexue -

[WanasoH BHYTPEHHWX HOMEPOE - fo

AOMUHUCTPATHBHEIA gocTyn Asterisk SIP Settings o
Extension Settings
Fax Configuration
OcHOBHBIE HACTPORKK
Music on Hold
PHPAGI Config
PIM Sets
Parking Lot
Route Congestion Messages
Voicemail Admin
User Panel
User Panel
MpUMEHWTE M3MEHEHWA L

NoGaenTs BHﬁTiEHHMﬁ Hmmei N

COXpaHuTh W3MEHEHHA

Puc. 7.2. Ctpanuua ynpasJjieHUsl AIMUHUCTPATOPAMH CHCTEMbI

Cpazy nocie nepexoja Ha CTPaHUILy AJMUHUCTPATOPHI CHCTEMA MpeiaraeT 100aBUTh
HOBOTO aIMUHICTPATOPA.

B mpaBoii yacTu CTpaHUIIBI paCIONaraeTcsi CHUCOK YXKe 3aBEJCHHBIX aIMUHUCTPATOPOB.
J171s TOTO 4TOOBI OTPEAKTUPOBATH MAPAMETPhl KAKOTO-THO0 aJIMUHUCTPATOPA CIETYET BEIOPATh
ero B crucke. OTKpOETCS CTpaHUIlA PeaKTUPOBAHUS TAPaMETPOB YiKE 3aBEICHHOTO

aJIMIHUCTpATOPA.

7.1.1. loGaB1ieHHE HOBOI'0 A/IMUHUCTPATOPA

Bce mapamerpsl aiMHUHUCTpAaTOpa pa3AemsiioTCs Ha HECKOJIBKO TPYIIM:
OcHOBHbBIE HACTPOHKH
JlaHHbIE YYETHOH 3allMCu aIMUHUCTPATOPA, UCIOIb3yEeMbIE JIJIS IOCTYIIa B CUCTEMY

3anarorcs napamerpamu Ums mosbs3oBaress: u Ilapoas:
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OrpanuveHnue gocTyna
[TapameTpsl JaHHOH TPyNIIBI HACTPOEK 33J1a0T OTPAHMYEHHUSI, HAKJIA/IbIBAEMbIE Ha
aMUHUCTpaTOpa O JIOCTYITY K pa3jiernaM CUCTEMbI U MPOU3BOIUMBIM aJIMUHUCTPATOPOM
JICUCTBUIL:
e Iloagpa3nenenme - Eciu B mosie BBEICHO Ha3BaHUE MOAPA3ICIICHUS, TO
aJIMMHHCTPATOPY pa3peuieHo paboTaTh ¢ MEHIO 3JIEKTPOHHOI'O CEKpeTaps U MPOCIyIIUBaTh
3anucu coOOIIEeHUH TOJBKO JIJIs 3TOTO noapasaeneHus. Eciu 3HaueHue nosis He 3a/1aHo,
OTpaHUYECHUS IO MOPA3ACICHUIO HE HAKJIAbIBAIOTCS;
e Jluana3oH BHYTPEeHHHX HOMEPOB - JIMANa30H BHYTPEHHUX HOMEPOB Tele(hOHOB, C
KOTOPBIMU MOXET paboTaTh aAMUHUCTpATOp. Ecnu 3HaueHnue He 3aano, OrpaHUueHH 110
HOMEpaM HE HAKJIa/IbIBACTCS;
e AJMHMHHCTPATHBHBIH JOCTYIH - CIIUCOK Pa3J/IeJIOB CUCTEMbI aIMUHUCTPUPOBAHUS, B
KOTOPBIX MOKHO BBIOPATh Pa3/ieiibl, K KOTOPBIM HMEET JIOCTYI aAMHHHCTpaTop. Eciu Hu
OJIMH pa3/ieN He BBIOpaH, aIMUHUCTPATOP UMEET IOCTYI KO BCEM pa3zeliaM.
JInst Toro 4To0bI BRIOPATh HECKOJIBKO Pa3/iesioB, HEOOX0IUMO 3akaTh KiaBuiiry Ctrl

KJIaBHATYPHI, ¥, HE OTIYCKasi ee, BRIOpaTh TpeOyeMble pa3iaesbl.

7.1.2. PenakTupoBaHue MAapaMeTPOB YiKe 3aBeJ€HHOI0 aAMMHHUCTPATOPa

PenaktupoBaTb AQMMHUCTpaTOpa

= YnanuTe Nnone3oBatena: admin

(OCHOBEHBIE H&CT[JDHHH

iMA none3oearena - admin

Mapone - ssssss

Puc. 7.3. CTpanuna pefakTHPOBAaHHS BHYTPEHHEI0 HOMepa

Ha crpanuue penakTupoBaHUs CYIIECTBYIOIIETO aIMUHHUCTPATOpa JIOCTYIHBI TE€ XK€
napaMeTphbl, YTO U MPH 3aBEJCHUU HOBOTO aJMUHUCTPATOPA M, IOMOJHUTEILHO, cchiika: Delete

User:, yaajromas JaHHOIr0 aiIMUHUCTPATOopa.
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7.2. KomaHaHasi cTpOKAa ACTEPUCK

KomaHaHaa cTtpoka AcTepuck

KomaHaa:

HenonHure:

! Execute a shell command
ael reload Reload AEL configuration
ael set debug {read|tokens|mac Enable AFEL debugging flags
agent logoff Sets an agent offline
agent show Show status of agents
agent show online Show all online agents
agi dump html Dumps a list of AGT commands in HTML format
agi exec Add AGT command to a channel in Async AGT
agi set debug [on]|off] Enable/Di=sable AGI debugging
agi show commands [topic] List AGT commands or specific help
aoc set debug enable cli debugging of A0C messages
calendar dump sched Dump calendar sched context
calendar show calendar Display information about a calendar
calendar show calendars Show registered calendars
cc cancel Kill a CC transaction
coc report status Reports CC stats
cdr mysgl status Show connection status of cdr mysgl
cdr show status Display the CDR =tatus
cel show status Display the CEL =status
channel originate Originate a call
channel redirect Redirect a call
channel request hangup Request a hangup on a given channel
cli check permissions Try a permissions config for a user
cli reload permissions Reload CLI permissions config
cli show aliases Show CLI command aliases
cli show permissions Show CLI permissions
config list Show all files that have loaded a configuration file
config reload Force a reload on modules using a particular configuration file
core abort shutdown Cancel a running shutdown
core clear profile Clear profiling info
core ping taskprocessor Ping a named task processor
core reload Global reload
core restart gracefully Restart Asterisk gracefully
core restart now Restart Asterisk immediately
core restart when convenient Restart Asterisk at empty call volume
core set debug channel Enable/disable debugging on a channel
core set {debug|wverbose} Set level of debug/verbose chattiness
core show applications [like|d Shows registered dialplan applications
core show application Describe a specific dialplan application
core show calls [uptime] Display information on calls
core show channels [concise|ve Display information on channels
core show channel Display information on a specific channel
core show channeltypes List available channel types
caore show channeltype Give more details on that channel type

Puc. 7.3. CTpannna KOMaHIHOH CTPOKHU ACTEpHCK

B nanHOM mpriMepe mokasaH BBIBOI KOMaHbI «helpy.
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7.3. Tenedponnasi KHUra ACTepucK

9‘;’2" AguHHHCTRaTOR * Applications « Connectivity = Orietnl * Settings User Panel
Phone Book

Use this module to create system wide speed dial numbers that can be dialed fram any phone.

,ﬂUEﬂEI‘ITh MNH 3aMEHWTH 3aNKUChb
Wma:
Homep:

Kop, Geictporo Habopa:

YcTaHoBuTE DeICTpeIR Habop?

TR r——_—

HunopTuposats w3 daina CSV

Main: 06sop...

Jarpyzume

Puc. 7.4. Ctpanuua peJakTupoBaHus Tele()OHHOH KHUTH ACTEPUCK

Ha manHoii CTPpAaHULC MOXKHO I[O68.BI/ITL Konq 6LICTpOFO Ha60pa AJIA I000ro0 HOMEpa. Taxoxe

MOHO UMIIOPTUPOBATh HOMEpa B (hopmate CSV.
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7.4. Pe3epBHOE KOIIMPOBAHUE

Ha crpannne Pe3epBHOe KonuMpoBaHHME U BOCCTAHOBJIEHHME INPOU3BOJAUTCS YIIPABICHHUE

COXPaHEHHUEM PEe3epPBHBIX KONl JaHHBIX CUCTEMbI U BOCCTAHOBIIEHUEM JIAHHBIX M3 PE3EPBHOTO
apxuBa.

CoxpaHeHHe JAaHHBIX IIPOU3BOJUTCA C MIOMOIIBIO CLICHAPHUECB PE3CPBHOTI'O KOITMPOBAHU, B
KOTOPLIX 3a4aCTCA 4aCTOTA COXPAaHCHUA JaHHBIX, 1 KAKHC UMCHHO JAHHBIC PE3CPBUPYIOTCA.

OI[HOBpeMeHHO MOJKET OBITH 3aaHO HECKOJIbKO CLICHAPHUEB PE3CPBHOI'O KOITMPOBAHUA.

* S o :
e AQuuHMCTRETORp ~ Applications - Connectivity - Orueral = Settings - User Panel

Paznorwkureca: admin Language -

Backup Backups

Restors

Serwers
New Backup

Templates
27062012

Puc. 7.5. Ctpanuna ynpapJ/jieHus1 pe3epBUPOBAHMEM JAHHBIX CHCTEMbI

B npaBoﬁ YaCTH CTpaHHUIIbI paciojIaracTcs CIIMCOK YK€ 3aBCICHHBIX CIICHAPUCB
PE3CPBHOIO KOITMPOBAHUA. I[J'ISI TOT'O YTOOBI OTPCAAKTUPOBATH MMAPaAMETPBI KAKOI'0- 6o

clieHapus, JIM0O ylaIuTh CLIEHApHii, cienyeT BEIOpaTh ero B crucke. OTKpoeTcs CTpaHuLa

peIaKTUPOBAHUS IMAPAMETPOB YXKE 3aBEICHHOTO CIICHApPHSI.
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7.4.1. Co3nanue pe3epBHOIl KONIMHU

Backup

Backup Mame 27062012

Description

ltems

Backup ltems Templates

< coms

~{‘J‘ Config Backup

«f+ Exdude Backup Settings
=+ Full Backup

T

= choss =— |L] <+ System Audic

o Voice Mad

Type Path/DB Exclude Delete

File
Directony
y Mysgl
Asterisk Database

Pre-backup Hook
Post-backup Hook
Pre-restore Hook

Post-restore Hook

Backup Server

Backup Server  This server

Storage Locations

Storage Servers Available Servers

~{‘J Legacy Backup (bocal)
+ Local Storage (ocal)

Bachkup Schedule

Run  Mever :

Mainter| Hourty

Diaily
Weeldy
Monthhy "
Delete Anrually Mirwtes :

Delete Reboot
Custom

Sawve and Run Delete

Puc. 7.6. CTpanuna co3fanus pe3epBHOM KONUH



Jl1g pe3epBHOrO KONMPOBAHNUS 3aJal0TCS CIEAYIOIINE OCHOBHBIE ITapaMETPhI:
. Ha3BaHue cueHapusi - Ha3BaHHe, CIy)Kaliee A HICHTU(DUKAIUU
CLEHapUs B CIIUCKE;
o I'onocoBasi mo4ra - mapaMmeTp ONpPENENSAET, CIEAYET JIU PE3ECPBUPOBATh
3allACU TOJIOCOBOM IOYTHI clieHapueM. COXpaHEHHE 3alluced TOJIOCOBOM IOYTHI
MOTYT 3HAUUTENIFHO YBEITUYUTh 00bEM, 3aHUMAEMbII pe3epPBHOI KOMHUEH;
o CucremMHbI€e 3aIMCH - CIENYET JIU PE3EPBUPOBATH CUCTEMHBIE 3aIIUCH;
o Kondurypanust cucremsl - CielyeT a1 pe3epBUPOBATH

KoHurypannonusie nanabie cucreMsl: B/ ATC, xondurypaunonnsie (aiisl,

SQL-mam;
. CDR - cnienyer nu pe3epBUPOBATH JaHHBIC O MTPOBEICHHBIX COCAMHCHHUSIX
o Ilaneab omepaTopa - cleayeT JM pPE3CPBUPOBATh JIaHHBIC MaHEITH
oreparopa.

7.4.2. BoccTaHoB/IeHHe TAHHBIX U3 pe3ePBHON KONNHU

Restore

Upload a backup file to restore from it. Or, pick a saved backup by selecting a server from the list on the right.

[ Ofzop_. Go!

Puc. 7.7. Ctpanuua Bpi60pa KONMHU /51 BOCCTAHOBJIEHH S

Ha CTpaHUuIEC Boccranosnenune CHUCTCMBI, OTKpI)IBaIOIHGfICSI IOCJIC HaXaTus KHOIIKKU

Restore Tpebyetcs BEIOpaTh HEOOXOIUMYIO PE3EpPBHYIO KOIIHIO M HaXkaTh GO.
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7.5. UYepHblii CIUCOK

praBHeHI/Ie YCPHBIMHA CITUCKAMU CUCTCMBI ITPOU3BOAUTCA HAa CTPAHUILIC ‘lepHLIﬁ

CIIMCOK.

OofaenTe MNK 2aNEHWTE 2ANHCE

Mumber/CallerlD: |
Description:
Block Unknown/Blocked Caller 10:

n PHKEHNTE WZMEHREHWA

Puc. 7.8. Ctpanuua ynpap/jieHUusi YePHbIM CIMCKOM HOMEPOB

YepHbIil CITUCOK COCTOMT U3 3alKCel 0 3a0JIOKUPOBAHHBIX HOMEpaX Tene(OHOB, T.€.
BHEIIIHUX HOMEPOB, 3BOHKH OT KOTOPBIX HTHOPUPYIOTCSL.
Jlnis Toro 4yToOBl 100aBUTH HOBBIH HOMEpP B CHHCOK, BBEIUTE TpeOyeMblii HOMEp B TOJe
Howmep u nHasxxmute kHonKy [IpuHATH M3MeHEeHMs1, HoMep OyeT 100aBeH B CIIUCOK.
Jlj1s TOro 4TOOBI U3MEHUTH HOMED Tese(hOHa B CIIHCKE:
e Haxwmure cchuiky PemakTupoBaTth cripaBa oT HoMepa B ciiucke. Homep
otoOpa3utcs B nmoje Homep;
e Orpenaktupyiite Homep U HaxkMuTe KHONKY [IpuMeHuTh, 4TOOBI NPUMEHUTH

W3MEHEHUS K HOMEPY.

I[J'ISI TOT'0 YTOOBI YAAJIUTb HOMEP U3 CIIMCKA HAXKMUTC KHOIIKY Yaanurtsb CIipaBa OT HOMEpa

B CITMCKCE.
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7.6. CepBHCHBIE KOJbI

Ha manHO# cTpanuiie coopaHsl mapaMmeTpsl, 3aJar0IIHE Pa3INIHbIC CEPBUCHBIC KOJIBI,
HCIIOJIb3YEMBIE Ul COBEPILICHUS PA3IMYHBIX IeUCTBUH C TenedoHa BHyTpeHHel cetu. Kol
MOTYT BIIMATH Ha TeKylee TeaeOHHOE COeMHEHHE, 3a/1aBaTh apaMeTphbl pabOThI C JaHHBIM
aOOHEHTOM U T.1.

Crpoka Ka)Koro CEpBHCHOIO KOJia COCTOUT M3 CIEAYIOUIMX IOJEH: Ha3BaHHE KOJAA, €ro
3HaueHue, praxxox Ucnosb3yercest mo ymoadanuio?, u nocieganee noje, Cepsuc Crartyc.

Ecnu ycranoBnen ¢naxok Hcenmosib3yercsi mo ymMoa4aHuio?, Ui KoJa HCIONb3YeTCs
3Ha4YE€HHE MO ymMoJ4yaHuto. J[Jis TOro 4ToObl M3MEHUTH 3HAYCHUE CEPBUCHOIO KOja, TpeOyeTcs
(ITKOK CHSTB.

ITone Ceanc CTaTyC, BKIIFOYACT M BBIKIIHOYACT MCIIOJIB30BAHUEC CCPBUCHOI'O KOJa B CCTH

ATC.
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YnpasneHue cepBUCHbIMM KOgamMK

Ncnonezyetca Cepenc
nec ymon4aHuw? Cratyc
Blacklist
Blacklist a number *30 AKTWEWMDOBAHO
Blacklist the last caller *32 AKTUBMPOBAHO
Remove a number from the blacklist *31 AKTUEWMDOEAHO

Call Forward

Call Forward All Activate 72 AKTWEWMDOBAHO
Call Forward All Deactivate 73 AKTUBMPOBAHO
Call Forward All Prompting Deactivate *74 AKTUEWMDOEAHO
Call Forward Busy Activate *90 AKTMBWPOBEHOD
Call Forward Busy Deactivate 3 AKTUBWMpOBEHD
Call Forward Busy Prompting Deactivate 92 AKTUEWMPOBAHO
Call Forward No Answer/Unavailable Activate  *52 AKTWEWMDOBAHO
Call Forward Mo Answer/Unavailable Deactivate *53 AKTUBWpOBEHD
Call Forward Toggle =740 AKTUEWMPOBAHO
OmuaaHWe 3BOHKA

Call Waiting - Activate *70 AKTWEWMDOBAHO
Call Waiting - Deactivate *71 AKTWBMPOBAEHOD
Camp-On

Camp-On Cancel 83 AKTUEWMPOBAHO
Camp-On Request 52 AKTWEWMDOBAHO
Camp-On Toggle *84 AKTWBMPOBAEHOD
Baza

COCHOBHOI NepexeaT 3B0HKA *3 AKTUEWMPOBAHO
LUnuoHCKuii KaHan 555 AKTMBWPOBEHOD

Puc. 7.9. Ctpanuna cepBucHbix koaoB ATC

CepBHCHBIE KO/IbI pa30UTHI HA HECKOJIBKO TPYII:

Blacklist



Konp! ynipaBneHust 4epHbIM criuckoM. PaboTaTh ¢ HOMepaMu 4€pPHOTO CITMCKA MOYKHO
TaK)K€ Ha COOTBETCTBYIOIICH CTPaHUIIE CUCTEMBI YIIPABJICHUS
* Homep - B UepHblii cnHCOK - 100aB/IeHHEe HOMEpa HAOPAaHHOTO TIOCJIEe BBOJIA 3TOTO
KOJIa B YEPHBI CIIUCOK;
e TlocaenHuii mo3BOHUBIIMUIA - B UepHBIN CIIHCOK - 100aBJICHHE HOMEpa MOCICTHETO
BXO/IAILIETO COCAMHEHUS], B YEPHBINA CIUCOK;
e  ¥Yaanutb HOMep U3 YUepHOro cnucka - yajeHue U3 4epHoro CnucKka Homepa

H216paHHOI‘O IIOCJIC BBOJA 3TOI'O KOJa.

IlepeBoa 3BOHKA

CepBuCHBIC KOJIBI, YIIPABJISAIONINE ITepeaipecaricii 3BOHKOB MOCTYIAMUX Ha TeinedoH. B
3aBHCUMOCTH OT HACTPOEK, 3BOHKH MOTYT II€peaipecOBBIBATHCS HAa MOOWIBHBINA TenedoH,
rOJIOCOBYIO MOYTY, U T.J.:

* IlepeBoa 3BOHKOB - aKTUBUPOBATH IS BceX, [lepeBo1 3BOHKOB - I€aKTUBUPOBATH
AJI1 BCEX - BKIIFOYCHUC U BBIKJIIFOYCHUC IICpCaapCCaliii BCCX MOCTYIIAOMNX 3BOHKOB;,

* IlepeBoa 3BOHKOB npu cocTosiHUM 3aHsATO, [IepeBo/] 3BOHKOB MPU COCTOSTHUU
3aHATO - aKTUBUPOBATH - BKIIIOUAET U BBIKJIIOYAET NIEPEAIPECALUIO TSI BXOASIINX
3BOHKOB B CJTy4ae 3aHITOCTH HOMEPA;

* IlepeBoa 3BoHkoB npu cocrosinun He orBeuen/He nocTynen - akTHBUPOBATb,
[TepeBon 3BoHKOB npu coctosinuu He otBeuen/He noctymneH - 1eakTUBUPOBATH -
BKJIFOUEHHE U BBIKIIFOUEHUE Tepeaipecaliiil BXOSIINX, €U JaHHbIH aOOHEHT He OepeT

TPpYOKY HJIM HEJOCTYIIEH.
O:xuranne 3B0HKA (BO3MOKHOCTh IIPHEMA BTOPOT0 3BOHKA)

CepBuUCHBIE KOJIbI, YIPABJISIONIME TPUEMOM BXOSIIIET0 3BOHKA BO BpEMS pa3roBopa -
PEKUMOM OKHUJIAHUS 3BOHKA. ECIIM peKUM OKHIaHUS BKIIFOUYEH - IPU MOCTYILUIEHUH BXOASLIETO
3BOHKA BO BpeMsl pa3roBopa 1o JaHHOMY Tene(oHy, a0OHEHT CIIBIIIUT CUTHAJ MOCTYIAOIIETO
3BOHKA U MOKET OTKJIOHUTb, JINOO MPUHSITH BTOPOI MOCTYIAOIINUNA BHI30B.

Konpl 3agaBaembie mapamerpamu OkugaHue 3BOHKA - akTUpoBaTh U OKHTaHUE 3BOHKA -

JICaKTUPOBATH BKIIFOYAIOT U BBIKJIIOYAOT PEXKUM 0XKUJAHUS 3BOHKA.
Ba3a

Kogpl, ynpasinsitomnue nepexsarom U MepeBoiOM 3BOHKOB!
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e Asterisk General Call Pickup - orBer Ha 3BOHOK COBepIIIaeMblii Ha OJUH U3
OJM3IeXKamUX TeIePOHOB;

» ChanSpy - npocayiiats Tekyimii pasropop. [lociaemoBareabHbIil HAOOP KO/ MO
odepeu rmepedrupaeT pasroBopsl B CETH;

e Dial System FAX

e Directed Call Pickup - otBeT Ha 3B0OHOK Ha Teje(OH, HOMEP KOTOPOro Habupaercs
BCJIE]T 32 JIAHHBIM KOJIOM;

» In-Call Asterisk Attended Transfer, In-Call Asterisk Blind Transfer - [TepeBoa
TEKYIIEro pa3roBopa Ha HOMEP BBEACHHBIH mociie naHHoro koja. [Ipu BBoe Koza In-
Call Asterisk Blind Transfer pasroBop cpa3y nmepeBOAUTCS Ha YKa3aHHbIA HOMEP, IPH
BBojie kona In-Call Asterisk Attended Transfer - cnauasna qaHHbIH AO0HEHT COCAMHSIETCS
C BBEJIEHHBIM HOMEPOM IS TIPEIYIIPEXKICHUS O TIEPEBOJIE 3BOHKA M, TOJIBKO ITOCTIE
3TOT0, 3BOHOK ITEPEBOTUTCS

e In-Call Asterisk Toggle Call Recording - mocienoBarenbHbIi HAOOp AAHHOTO KO
BKJIFOYAET M BBIKJIFOYAET 3aITUCh TEKYIIEr0 Pa3roBopa;

e CumyJsuus BXOJHOT0 3BOHKA - UMHUTALM BXOs1ero 38oHKa Ha ATC ripu 3BOHKE
¢ BHyTpeHHero Homepa. Ko/ HCosIb30BaHus AJIsl TECTUPOBAHUS HHTEPAKTUBHBIX MEHIO

T.J.;
Caenyiite crona

Kon, nocnenoBarensHblil HAOOP KOTOPOTO BKIIFOYAET U BBIKIIOYAET (DYHKIUIO

repeagpecanuy 3B0HKOB Ha IaHHBII HOMED, Ha BHEIIHUN HOMEP.
Hudo cepBuc
Kogpl, oTBeuatomniye 3a padboTy ¢ pa3IuyHbIMUA HH(OPMALMOHHBIMU CEPBUCAMHU:

e JX0 TecCT - MPOCIYIIaTh CBOM roJIoC B TpyOKe
* Bam BHyTpeHHHIi HOMep - BOCIIPOU3BECTH BHYTPEHHUI HOMEP TaHHOTO
Tese()OHHOTO armnapara

* ToBopsiue yackl - BOCIPOU3BECTH NHPOPMAIUIO O TEKYIIEM BPEMEHHU

Janucu

Pabota ¢ 3anuchio cooOIIeH U TpUBETCTBUH ¢ TenedoHa
* IIpoBepuTsh 3anHCh - IPOBEPKA 3aMMCAHHOTO COOOIIECHUS

*  CoxpaHHUTb 3alKCh - COXPAHEHUS COOOIICHUS
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T'os10coBast mourta
JlocTym K TOJIOCOBOMY ITOYTOBOMY SITITHKY:

 HaOpaTbh HOMep roJI0COBO¥ NMOYTHI - IEPEUTH B IOJIOCOBOM IIOYTOBBIHN SAIIMK
aboHEeHTa, HOMEp KOTOPOro HabpaH Mmocie KOa;
*  Mos rosocosasi mo4Ta - NEPEUTH B rOJIOCOBOM MOYTOBBIN AIIKK, IPUBSI3aHHBIN K

JAaHHOMY BHYTPEHHEMY HOMEDY.
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7.7. YupasjeHne MOIYJSIMH CHCTEMbI

YnpaeneHve Moaynsamu

PenoanTopiit

OcHoBHOM

AAMWHUCTRaTOR

Applications

Puc. 7.10. Crpanuna ynpaBjeHusi MOAYJSIMH CHCTEMBI

Ha nanHO# cTpaHuiie MOXHO OOHOBUTH MOJIYJIM CUCTEMBI, a TAK)KE 3arpy3UTh

JOIIOJIHUTEIIbHBIC MOJYJIHN.



7.8. 3anucH B cUCTEMe

Ha CTpaHUuLC 3amucH B CUCTEME 3a1at0TCA 3BYKOBBIC C006H.ICHI/ISI, HCIIOJIb3YCMBIC IJIA

HpHBCTCTBHﬁ, HWHTCPAKTUBHBIX MECHIO, YBeI[OMJ'IeHI/Iﬁ UT.AO.

3anncu B cucTeme

piay_help

OoGaeuTe sanucke

1 War: 3anm

m 2arpyara

ECTH X0TVTe CO33aTL 1 MPOBEPHTS 3aMNCh Co CE0ET TeNedioHa BIBAITE CR0/l BHYTPEHHNIA HOMEP 3ech paneue

ANBTEPHATUEHO, 38rPy2NTE 38MKMCk E B NRGoM Gopmare, Asterisk &cnn uen hopmar way, . 3anuce Microsoft Recorder) gaiin nonxer GuiTs koaupoeaH kak PCM, 16 BT, v 8000HZ

Ofzop-. BarpyauTe

2 War: Hazeanm

HazgaHue anA 3Toi 2anmcu

Puc. 7.11. Crpannua ynpasJieHUsl 3BYKOBbIMH 3allHCIMHU

Cpa3y nocrne nepexo/ia Ha CTpaHUIy 3allMCH B CHCTeMe CHUcTeMa MpeiaraeT 100aBUTh
HOBYIO 3aIIHCh.

B npaBoii yacTu CTpaHUIIBI PACIIOIAraeTCs CIIMCOK YK€ 3aBEIEHHBIX 3anucei. s Toro
4TOOBI OTPEAAKTHUPOBATH MapaMETPhI KaKO-TNOO0 3aMucu CleayeT BEIOpaTh ee B CIIUCKE.
OTkpoeTcs CTpaHHIla peJaKTUPOBAaHUS IAPAMETPOB YK€ 3aBEICHHOU 3aIIUCH.

Jyst Toro 4yTOOBI IEPEUTH HA CTPAHUILY TOOABICHUSI HOBOM 3aITMCH CO CTPAHUIIBI
peIaKTUPOBAHUs, JOCTATOYHO BHIOPATh B CIIUCKE 3amuceil myHKT Jlo00aBUTh 3anuch. Jliis
3arpy3Ku 3aluch HE00X0IMMO BbIOPATh 3alIUCh U3 CUCTEMbI U HAXKaTh 3arpy3uTh. Takxke
MO’KHO C/IeJIaTh 3alUCh C JII000Tr0 BHYTPEHHETO TeNe(pOHHOTO0 HOMEPA, JJISl 3TOT0 HYKHO BBECTH
BHYTPEHHUI HOMEp C KOTOPOTo Oy/eT IPOU3BOIUTHLCS 3BYKOBAs 3alIUCh M HaXxaTh JlaJjbie.
IIpu 3TOM Ha BEIOpAaHHOM BHYTPEHHEM HOMEpe He0O0X0AuMO HabpaTh *77 U MPOU3HECTH

HE00X0AMMOE 3BYKOBOE COOOIIIEHNUE, 110 3aBepIICHUE HaXaTb #.

7.8.1. lo6aBieHue HOBOI 3aTUCH

3anucu MOTYT 3alKChIBaThCsl HenmocpeacTBeHHO ¢ Tenedona cetu ATC, n1bo 106aBaAThCs
B BUJI€ 3BYKOBOTI'O (haiisia, MoaaepKMBAaeMOro CUCTEMOIA.

Jnist Toro uToOB! JO6ABUTH 3aIKCh ¢ TeJaedoHa, TpeOyeT BBECTH CBOW BHYTPEHHUI HOMEp
Tesne(oHa B BEpXHEM I0JI€ CTPaHUIIbl, HaXaTh KHOMKY Jlasee cripaBa oT mois u janee

BBIITOJTHHUTD MMOCTYHAOIMHUE HHCTPYKIHH.
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Uro6s! n06aBuTH 3anuck B ¢ailie 3anaiiTe MyTh K (ailly Ha JOKaJIbHOM KOMIIBIOTEPE BO
BTOPOM I10JIE€ CTPaHHULIBI (JINOO BpyUHYIO, 100 HakaB KHOMKY (J030p... cripaBa OT MOJIS U BEIOpaB
TpeOyeMblii (aiisl B Auanore oTKphITUS (ailyioB) M HAKMUTE KHOIIKY 3arpy3uTh.

[Tocne noGasnenus 3anucy, 3a/1aiiTe ee Ha3BaHue B nosie Ha3zBanue 1is 3T0il 3anucu u

COXPAaHUTEC HOBYIO 3aIIUCh HAXKATHEM KHOIIKU COXPAHUTD.

Asterisk - copTCBHY € OTKPBITBIM UCXOHBIM KOJAOM
U ci1yx0a JokaJbHbIX cepBucoB o¢ucHoit ATC mis Linux

www.asterisk.ru
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